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MVeQlWoMeaRsl@d (BB |SCOENE al@loYEEMEEReS BHOMRID B Qo
@OSWIBEFADHYoe BalQYdh, DOMO DIQEBRES $00yB:000®  (@@flanelafesmm
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BIBHUEBBEBIOSWIEMN GHOS TVBENIB MORIJe BEEMAIGlYE Gadflauem aIleaudlgi@.
6ald® BEEM EoMQYAIW] MNIMWEeA]S 13 alBleMmMo altweEREl 988 caaIRIr:ud
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1. To review the structure and functioning of the administrative machinery of
the State and suggest measures for improving it’s responsiveness,
efficiency and effectiveness as is required in a welfare State.

2. To revisit and redefine the roles of departments and important agencies in
Government.
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3. To suggest measures for co-ordinated and joined-up functioning of
Government departments and agencies to enhance positive outcomes.

4. To suggest measures to eliminate delays, corruption, favouritism and
nepotism and to make administration result oriented.

5. To suggest steps for enhancing delegation of powers to increase efficiency
and citizen satisfaction.

6. To suggest modern management methods and Information Technology
system and tools, which can be adapted in Government.

7. To review the policies relating to recruitment, placement and promotion
and suggest measures for improvement of the performance of civil servants.

8. To suggest methods for democratisation of different organs of Government
at various levels and increase participation of the people in governance.

9. To assess the delivery of key public services and suggest measures for
increasing their efficiency.

10. To suggest measures to make Government more open and accountable.

11. To suggest measures to refine/operationalize Gender Budgeting. Child
Budgeting.

12. To recommend modern fiscal planning tools like output and outcome —
based budgeting.

13. To assess the capacity building system in Government and suggest
measures to make it more effective.

14. To make any other recommendation arising from the above matters or
incidental to them or considered necessary or appropriate by the
Commission.
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1. amecse@eo® ervamssnud (Citizen First Services)

2. aldmudoige mymude alemumawe (Environment of Sustainable
Development).

3. aldueInImE® mugao. geuywoedleaiss’ (Reaching the unreached)

4. @rymy@emal wma:oeye (Planning and Finance)

5. anelejoo]@ssm. ®iowsaqmiw cesm. (Result oriented and
Effective Governance).

6. @oSIruNIMm MUDBEERUE - HalEWINQe MeEBMeMA)e (INfrastructure
— optimum Usage and Conservation)

7. somoansodledo  oespmnmun  mualwom.  (Towards more
accountable bureaucracy)
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mcailwomEmil@d  Mlairl@desan (@RERESERClge HQRO®o  HIOIBHAYRIW
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4.2 Capacity Development of Civil Servants — Kerala (2@ Report)

BEEMal@leYI® &HAAlaUMITd @AM AIGAIW HEAIGUELIYe AR, QllenIGUanY®.
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5 aaH0 - GOy - OMUMRA Eanod enmleamFlalny’ &oan” caleral’ (lofc),

aleriNal, 2a02EIY
9EBHRMIVA  al@ludaiMe  MUeNIMWls] afalo VAL mamfdcﬁ;g%o*& oo

Qlaeenud euadles®®e, 13.10.2017 -@@ aleww @l oo Gal@om JTR®

QlQIERU @RAIGRIOEHMo @m«go&@go G)QJ%.

96BHRMILA 6w AlleTVMo el AllauEBI@, alomoTilem AW 6@
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630G GHUD crﬂ@mee‘rago al@lewoWly] BHodlaHe GQINEl EaldEPARIBUE ®QINIERH,
ENITWOIS O.Icesn(dcﬁ:(fa, 6alo@BMEBRUB, MOWIREERUB agf)MIlQIEI@ Mmoo J@le:EeMEERUY
M@ alens, mI@aly AlaEEBW 2B 621Q" dEajods @QIOIBE: afM@IET’

allauaw VAol @RWEBREES a®IB 3.

Maintenance and welfare of parents and senior citizens Act, 2007 oo
eniTweals allaieenud canaparel geaim alalw @auémed(ﬁ:gﬂmﬁ alam” ragaoymloi
Qidha] geaum@oe POCSO Act, 2012 snwaidi@imloa. - 2015, enoeal ealel alleeowm
dlas, 2016 el iweals AlaieeBd  MVIGeoII@]  ida];
6a10@0lBPEPIV Qldal, BREEIWY Qldaf, Galoallm)’ Qldal, TVMLAIM ENIORINAIBIUD
HHodloUD, Galenid@ Hodlauenad, sdelo H8HBM0AB aflIBl@d dlaee GalGpARES:U3

BEGUM EUBEUE] ).

@MY MVNLOOM @@o@mog’lﬁg@s GBUDo (MeNITW 5] Mlacdile msomilal
MuotnINWla]  alomooimowil  ‘Kerala Migrant Labour Welfare Scheme - 2010°
auosmaw"lnd@g_a Qﬂm(aamgo, Inter-state  Migrant Workers Act, 1979 muesnianWls)
allieeeng.  calenid  Hodlauem@  peaIm  GUoeIdly). g alevesrslod  29.08.2017,
30.08.2017, 31.08.2017 ag)oml Glo@Ie&Elmd 9eR10MaA @RICIT RO Gal@m ald@g)

@QJ%.

‘Mental Health Act, 2017’  uogany Mol cimalled allae., Kerala Interstate
Migrant workers (Regulation of Employments and conditions of Service) Rule, 1983 a0l
ENITWEN|S’ GaleNI@ &adlodendl@d mlamee ‘The Commission for Protection of Child Rights

Act (CPCR Act) - 2005’ @0@fl 6niMWwexals’ MeuNom 6nIIOIE:IU &adlaumil@d ilaeo

alaieeuaaIeMe MSODI.
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Indecent Representation of Women (prohibition) Act, 1986, Immoral Traffic
(Prevention) Act,1956, Juvenile Justice Act,2016 agomilaie alomalew@adss]. 09.11.2017
m Qe qualel @R.EBRUE I BalBN’ aloMaeRIN® QlailGOD). eHstdo
@RAIGHIWAIGHEMIOUE  af)n  aloMEOI@d 05.12.20177 -@ 6ald®|WMERUIHIVI @3

eudalgsge MuotaiSlaflg) 13.12.2017 -@d udlajuooaiqge MVoCaISla]ly).

alomooled  &odleueaoe]  Gadm’  adcleBmM@ime &S dleajods
@QQOOIEBM@NTAIDI (MUl ag)MV .af)TV, &I i  UIGAINHEM  MLAdAIMOTIER
MUaDBEEMOo MANIWQYo MVIIB:@EHIM HeflasiB @25} Ml agTV.ED. ag)ny’ gesum
alom  JAUBEDMEEBU a@edoalnfaBaQe @s@ alaieewoaniosme MSIDBQe OalR.
&S’ dleajodsldeadd aleuw audol @r.wnergnowi 20.06.2018 -@3 ai@4f MS@DI. alom
QleH@QY20Q]  ENIMWERIS  Qldha]@UB/MUNaIMEBU  afarlaiges  cawonlegnow

21.06.2018 M’ oo GalBM’ al@ 4] MSOWI.

alomoilem®  @WaE], AVLMINIME® Al MUDAOB TVOPaDy TYEBHUO
ARS8 aBQQe  H0EKBHUANIW] MSARNERIN AlMIIWIDGHEIT OIS BBILo
dlojdleoal aQmMmIS’ YWIB  AlOWOT, @ug@cﬁ doi@leal esHa1dl  WIB  AlOED,
Ol@BAUMMajee Hojlenl 6AIERIMA WIRNED agrlalsanglad emdlg  alome

NSO

AlOMEBBBOSYo 2B 9|BSOSQo @SIMOIMETI@E, @oDia @alowiled Sleajods’

®QIOOEHOIS. Gleafods” 2018 B360end DOMEBI@ MBMIA  MVABa])
@WIM WaldoBuoHUd

i Sl ud
a) enoel Mol (S5le8es WARLYL MVEBHEMOY) Mlae - 2015 -6M al5ERUd

@RIIWDIEAW] @QYIOIEBSH.

b) Wwesua mudloleg. BEOME BAYIMY EnDBRGE. TURWeNIMUI®20C]

aJM:MocISla]lend:.

C) eERUd @PMERANEHIM MLOWWQSS G:Glees OIdlgydmailm” KPS - @
&¥lcd  Vulnerability Mapping cudeq) msgmss.
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d) dloa MoQllwomeERSIW] I GQOINEROW) &:5l&68
ajm:eWlaimilafeaamaiess ‘@I alrLE CHESTNBRI  af)Rlo

dlejoglealsse aaiaflend.

e) W®w MUoPBHUEM MUNIAIMEEBRUE  MAle@lesd:. HOM@o  MNIaIMEBRES

V2@ BoUldloUTmn” Allew @O LRS.

f) wWwessn MLOIAIMERSOR! &SlBUBE DS EBRL® AlOME:ILERE!T3
MaN0@AOJ M@BM@IM” allaypepPay  cagsmElod/ eanadleleged/ eaddad@
MUDHEY aBBOFEDH. HIHSOS CHUATTIMIQYSS MUNIaIMEBEICS B:Sldud
9UWeals HIded @Galedls), @oAm2IX] MIMLENS  (@aIBCmMEERETd

(TUoOcB:(é]onJ;]:ﬁ?cﬁ:.

g) MUeMOIMEO®  af)gld @RMOINLIWESEE.  Mmaifcl  dloaocoim” sldcd
@R,  @OMIINILIVEESHS (JAUBTDM. Mldeslesmaimgs  av.allwomoe
aleMa]ess.  @MINRIVEBE® T’ o@D BSlHEeS  CHHdo

D008 M0BYEBERUE MVENITW 4l MA@ alOMo MSTDG:.

h) Gaoellny’ eqRaume®Ud UBLMVDAYBAILRS:. GFHUY DUBOASTN  CHTYHHUD
£6BHI0k B.alQYMMIM’ caldalM)’ PEBHPNMVNMmES BFIl OB 4IE I . ayud
0oged®  Qal ddbpsd@  e@  cwoelmy  eespumuoem®lel

AlO@H:SERYMOSERAT DOn QUGADS.

i) agep oHamdlal dldlesen BAMERW  TUNdNIERS, GaNITNAE OB
@BOMEEBUS  WILDIBGAlEBMMIM adl®md  wWwalemum Qe 6
MeMINIM HMD (BalBHAlEBBHQo DD (JUBRCMERE@ H)ag). rUl.All.agony’ -

m OJ&OQ']@O&%B;@O GQeMo.

i) GaodEMy dlwaeomeRdla eal@|MERSIE  @OAIGNIIW.  HENMRIBHEMo.
BlOBHBTVI BHISDIBHUY BSODD HIOIBHUANIEHIMMBS MSalSldud uile:@lend:,
66RlUlld:  9JaHEMEBBUIE DEWIBIN  &ISlBHUBEH AOIQIW  TVoEBHEMo
M@ B, OO0 BHMYBEIT @REMIAHEMo, HAIIEDTS AIGBIRULIWMI, Qllald@6m
af)aTlQl DEEWIS’ BF®®S @RMBEINUNAEIRAIW @EOIBE & HdlEaE:, Mdcw
€a00H08 MAllBdlens, WSHE @:gleudes elal® eeMajsmy aldOyGA6ERU3

@Rl H.
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K) 0roeruNoM 6NIDRINAIGIUR (MUe@BHEM HaRlad (SCPCR)-6XM (o0a0ie@les s,
SCPCR-@ snioaiafl@ll i@, ©an@dal &0y, GQIaUEM - EOUIBYEONER UMD
al@owe, el @RE.EEDEM..  HafleUM  OOEQYHUW  MSaflerssmmailm’

NIMLES O.Icﬁso(dtﬁagas OO MVADGEEMo 90O 6Mo.

) @glesne] sumweas mlonamsud msqfenssan alalw  MmuodaimeEBges
6Kl g| (JQAUIBGMMo OOAOEREMo. ED(JEHO@0 c@ogo%:aaua, Mg ud agariaie

MUeCIHlaflEnsme.

m) @J0GRUlE: LN IMEBRESI®d (JURDIEBIM QIO ol e ud

RAMVIOISO®6Mo.

n) (Tg(fo’ &DeMavelety’ MIeQlwoIme BHIEBHAN QAo @RYEDEMo.

i et

a) crgl wm dileeowm dmloa., 1961

mglwmo MN@IHIM dlRenInulenenigmmaieo QG800
aldWeMlepro®  DEBSID  aldlnami@mem..  (@oe3wle: aflwm  dleeowm
80adlry® U8 &FOT BHICBHUANIEHEMo. MR MSAPBM@I@ Galtoalmiled
HSOHWB  HOWIQ]  dldaalmeme.  MPWMm  OOBHAG  TVEYBIWOTD
Tl @@ alan’ aflwme dleeowlass agan dolwicd dlowaeom
adM:MooaISlaflememo. meses CHHUAODIMO]] (@UBODIEB0M
MVABEIB/MVBEHIBAME® aBRBMIHUE  QlQIRaO@EDIN  LIMIODIE:  MVANIWo
M3 @Bl @oITMVITlafleneme.

b) nIBadla: aJowmesrgl@d dlan’ mflees qu.essiesmm dmlwa., 2005.

2OIQIY CRINIOQYSBAUOE BJISBHM Badlruda0EIR] Maless:.
DOIQOW al@lUBlRIMe M@BB:E. IBJED MEIOTIB HJISHHUMW 639adTVA -206@
dodeas.  aoadmy/quoad/eoemavelewy’  qUoHEKEEEW  aldeUlaleaas.
DOBHUWBE TUVBM)  YATVAOIWo MG,  (CDRLD — BHISTIB:UB
MUNdalERd, DEWIOUSMABE  ajMeUWlaImMIa]esmaies,  aVIMIGTIE:
LIV Io DOAIEBMN@IMBo MSalS TVl @leRH:.
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c) @aemm dloae

0@¢lengl MJEWI, afGaUEMI aM® aldlemlenoem emogialen
QUIR®0IER0Q geimldemn@eo MSETMN @I, WLNOBONEI@I
TAQYTlEenIgM  Yamal 20@e l@AWETEBMM OHEOEAIW  MIMBETWEBBRUY
mledless.  dloae  msafelogmalm’  TuoruNdM@RITIEd  Dale3Udd
a8 @aladens, Miand &goeandl eagm emoelsglcd coau@mes
@RELIMOETIM  GRMPEWIVINOW  GAUMMo  MIBERWILBHQo QIR®  EUDMo
2IEYA0H:) MR DOOERH Qo ©21Q)d>. alEO@IBHU3 al@lwemla]
ol@maomeagesma@lm’ Miees @emm dlewoulens.

d) emodlelsemngonl 66rlull®ool@amBud (DS, MUEB/EM., al@laN0®0)
miloao, 2013.

Gal@® OQASOAISOMITD alEITIHHU8  Mulle@leamailaeo, m@omﬂ(ﬁ:g@s
a0V UIROQ  alelesmM@ime  MSalsl  MUlGElEEMo. AlEIDIE:UB
aldwemlesm @RI @aildl @RULIERUIER ATIIW al@ludiaiMoe M@IE:6Mo.
oJossl@ ‘Standard Operating Procedures’ msafleiogneme. 6@Qo®@ al@d@le:ud
M@HIOBE  WlBAEHOUSODT  QRAUTVO  ofM:al@leUdWlEHEMo.  Hanld]
@RNEBEOS af)ffRo 6Q @OHROV MlBegOeM.. HAAGIRI@ Boadmilm’
aJOCMIMSs @Dl MQACTIT HORIW @RAYSS @YSBIWI@IE6M..
mJoseom ag emogengleu emdigan alawmenud adletoouwlamaitoss
MeOlWIMe  aBABOAISOmEMo.  EDRIGHIEMIS: OO  EUoAIElERM M.
@oM2d]  M@HEMe.  @OERKMO  HAIFBEeS  @REMIHEM (e jodgHud
aJOcQss 06Q0@ @PUEIEl al@leuedWls] UdleUIMSASIEUd  mUlle@lesam
Adoll@d i e)_ruqycma»“ ald@¥ald®alea0], quulmearudss’ adleas’
OBAIMETBU af)FEDOUSMND® @SQo.

e) mjeeg @rmueIw] Jddedamo (feeouwlemdd) alwa., 1986.

‘@RIVERK®’ afM@IM &SSO  MBQYANEMAlE20®  MIBQLalMo
M@BH6Mo.  OOTVENIB  CRIIBOMIORIQ, MVIPaOy O - MIWRERSIHRIQ0
@Rl @PUFIeI»hE20®  DSOAISAjdSe  aldleUdUWlErealSeMo.  Tld:aes
LRI Al@leeM@DI@3 VOQaClEn0Q] @R.UI&:@lEn6en]g
£al@300Q 5/568BOSER0] 5] HOYIW Mldalalenemoe. @oweEBUd/ Mildila/ aleauy/
eaf.d coardeal dloamsesg., oo dlaqmoe] eimWlalsl msais]
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mle@lememe. altlgl@ Tz @eledemem.. elundloleesdl]
AloOYHAODITD B:SldUBE @PAIGENIIWo M@BB:6Mo.

f) epeamoo@ Soadles (ilimdand) @ryg;; 1986.

mleges emoel (eande emglw); alg emoel) Qo] eumMwens’
URODNEBM oLVl 6eRITVMIY M@E] (JAURGMMo &HABUMAXI
M@l Em6mo. Soadlesoty’  @@EEIImegM MleulemcieorQes
MSalSlGaERUBE UBORIY Bal@0QalSe Ald:mMla]emem.. snomE. Tlees
alo@afesan ‘Welfare Home’  -&86S @oQIMO 6246 gOmEMo.  QAUBIDIN®
adMEUWINIM alRL@IHU8 BBEAIFOmEMe. DDAV NIMLEAIS @QIGEBIEaM
MU0 IMEEREINR! HERPUNMINR/ (JAUBCDER ag)mIBE (Gnloalmy; @RYEEIW,
o &odlaumd, TogeOyTI@ Qltal) al@ludleime M@EEMe. @EGUD VIO
@E6M  LOdaIMEERUd/(oe3Udl®:  WOW®O  MUAGISHWB/MY &FOQPEUD
ag)Mlaueee oD Alt@ETI@ MaOB@El]aEseQ. Tlwnamrud  Tle:udes’
@RMEININJAENAIQ MlaIRlad MsalandRsQle Gl6Mo.

i. gold aroEMadA
a) 20@al@HeesQe  JOIBIM  aPEMRIWOSYo  al@laloLIMOe  CHHAOY

90ajo&Rm ailoae - 2007.

TaeomaldlQss  quogany @RAIGNIIW.  QAIBBOMEMe.  Galoallmy;
aUogany  AUBTMEB afMld  Zlamicolm oomeQ eIEly AR
aIEM@IAB, aloMETIM’ DEWIERHSOIND MIWLIOQRSS YD aIrDEMWAIA
af)MIAUO®  (JCMIBHRIW] al@lINEMIERBH Qo TVMARUWIEBHQo B alQYemMe. MR
dldqeoemomilad  9ueals  alallw  mudeHId O.Icﬂzqd&:(f%/o@%(ﬁ(ﬂﬂcﬁ:(fa
a(TQIBOS  aDRIBROID  aBCE:IaM/MIaD®EEMe DOl QITBOmEMo.
6)6)G6T)_I§6TT)(63 DOMEYHUW  aloelEnen|gM@IREs MSalSIHa6mEBu8 a5
QBORIEEMo.  FAIRM  alDEMBRIBES @O EHIRNBOUBIOMe  M@IB:MN@IM
a0’ @aledlenem.. aCIIW CINPXSBAIOE Mo @ermmilaleuad
9e3LMNMLNAIYI mlwdlansme. O6SENYEMEYEUBES) 0OIQO® (Woad, anere,
@OSIMIOIM  UDBEEEBUE afalU M@HMo. I .2IQYIMD  AMVIWIEH IO
aleddlemomes als’ qumadudlal em0¢l  GEAIASTmEM..  (MTLNIMEDI
(@O0l 06@IUN CHBEBRBUIOOSYSE TVBMIA @YWAI@IHUB  QUCITWM
(MUDAOYBAILHEMo. AUCIWMETBUILRSS BT TVOGPalld: - TVIMPI@IE: @RYEEIW
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e @ERBIQ ‘ald@ AlgHes’ alamia]aneme.. mudemdd av muemearslen
@RAIMNIN HA4|OAIFOMEMo. BIGERe BAOMOAIM. QMY YEL TLEMEEREIT3
@DV MUDE:BY M@BMM Bl afM:al@leuIWlENEMo. LMMVAUWIT QYRLM@BOS
@OMalO®o  a@JlQUIMM VI .2IEKOIGI, MUPaOOTIER!  QOBERLE
QAURBLEMOOMERC,]  aloMe  MSOOI MO@aldHEeme MSEmeM..
QICIMMEBBUBL (JCDH alBlNEMM af)elo casitidslaje MlaY@allenemo.

iv. lomewntilenod

a) Aameondl @RAIG0e M., 2016.

QR Mleoomln’ @oslmlEa0] 21568808 @ale:@lensem.. MIALHIA
oJOl@ ElMewadl MOBIM @ale MTIBH6Mo. MOACTIOA! QUQIMIA ()OO0
MUBEIB  MeMOIMDER! ©aleBUBHMVA® @ als:@lEnsm.. Mlad/mweERU3
Msafanasmaila; animweals QU] HSOS aBEBIaIMoe DOJOEEMo. a&gg@;gﬂm‘a
@ROUUOBTIM AlEmMoE @RAELPAIGE TIEWIUIEHEM..  HAVAUYGS c@gcﬂ;@’l@m
ADQABOTVEMRG  @RELPAlBA  aldlubleime eMSlAd  ERWIEIEDEMo..
MUOWOEEM MYSdElaje, HAYH® TPSdElaj, eI qysdgiaje aldlesam
EAMERHEHIEIW BIBHEOS aloMETDERGla] MVBHIB AlleERIW  aloMo
MSOEMo. af)afd @oUlH® Alepaiweng. Eanewa alepdodses el
2UB6@OgsM All3PEPMY MUEYBIWe MSaRIoEnEM.. GO EROIBHUD
HOEBRIOTIO OUBOAIFOEMo.

ElomNEUHlENIEIQ  B:GlHUW3ED H0WlE: AOTVEEBUE AR@OASTEMo..
EmMEadlEnIdes MIOSABaHal, O@IFIT  MVoQIGEMe  afMlal BRI
al0alErealg) e oM@ ©0aloEREMe.  AIMERIHBI®meS @I
al@glomo  QIdEla]ememe.  ElMmerendlemomes ajmewlanauomim’ dleavog’
CH@EBRU  MLAdAllEmEMs. QAU Qlle:TUM - BIAIREY - MIldeodmem
alRLOlBaleje  AMEHlEImOS  MVIMIRLL 20a) QAGODEMe.  DAUBOS
MUOGany (MYEEY, G@YEEIVY,  ojMEWIAIMIe  afTIAIY’ @PMEEWIWYAIW
MOEBUWB  BaleagO0]  MSaflelodmeme. ©ald® s EaMeuocd
MUDAYBAIENEMo. BEAIBHBEBIOSIale MUARA]EBM Elmeuaadll mudgladlendim;
deadew, MlURI® HILICOMEEI (@Il MTIE:6Mo. EIMELUE:HIALBSS
CHHUN(JQIBODMEBRUI, alRLONBHUB ag)omla GTLOAHUYTD ZalgVillellen)
Qllew@@oEEMo. MMM ElMEwaHl BHoilaeMQes (@IEBUWBlE 639adlrys>ud
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MeMNIMEDSMIE. LN lEneMo. Qlalwmime ElMmewallenimes alvernow

QOQOGENITY’ (MYl g] MW BalleEEMEBRUBENIT DaIEINEAIFEmEM..

V. 20MMIl&0600(0) al@lal@emo

a) a0mMMIlE06IW al@lalesm Min.,2017.

MVeMUOOM  MOMMI&060WY @oe®odidl edlajomer dlayesmiodauysud
o)l ajm:VccaISlaflEneme. EH@ MM AOMMIBEEIWY  al@lal@6m
dleae - 2017 @ MVLAIM MVAEHOD 21568880 MIBWREOEIQIe DPINIENEMo.
&G BHUWBERo, HINIOENIBELBYBS  AIMMUBHICPIWY  al@lalEeMMoQIWIMEBRUY
Qllojeiealgomeme. @SB 4| QOW all@lory @RIl oG
2OMMIBHIERINIERONYSS AUBDIBSOS CHUROTIMIW andal’ G -GaNdo, Yal -
Ga0%0 af)MIQ MVAJalEnemo. SO BdMMIE: cEIVIB:e8 msalad alom’
20¢l @RMEWIVNIQ al@lal@em GH@MERSIEd @oamUlalensm. YGmEROW
20MMIlB  GEINYPSBBAIBES MYEBHI®  MVIA0IEKERSIGE AU IoBENAOWQ
al@lErQ, MBLIB @RYEEINY MIAIWIMEBEIT AGBMVBHEOS IBKOQo 200
Q@BODEMo. BSOD HDeMmIlelet) 6B BERUB @RYElEREH®Q O caaIRIWId
660IBELYSsAIMeS AIGKM AdRUlAlER®:Qe GaleM.. al#&lory emgmames
allvecac® (wog ayYsYllEnsemMo.

Vi. e0m® MUomunom emoslelogleud

GRINIB BHINUYEUB MIRIQl@UMAN MVIAN.AIRYOTIMI, @RAMA@ (MVoMAIM
&:Sleq 6mIdlangl (0YERIUM 63000 af)oGyloWHAM @M HENElUMBMY’ Boad
qudam)) dlae -1979, Go@@le® 215683018 agmlal al@la@leneme. mloas
Msafanasmalmoaie@i@  &oadlay;, =laimendd, agarlal @eaecidlEnsmo.
‘@Sleq e®IFleg af)aN  TLWED  aRO®IM  @RMYTVMNIM
eo¥lenglowqe 9Uute®ISEM AlwoBI® Palmaowl ajmd@ Mmldatalsnemo.

4.4 Personnel Reforms- Civil Service in Kerala (4" Report)

BEMal@loyd® Hodloade® 10.05.2018 -@ cadmm  13-00@ EINOEDIES
‘Personal Reforms’ agm  en6uai@fi@d alomMe @RE.E®IMD @m0y Bedlaead
audlain  ceaIRIEd aledaiMe ©aR (EEIGe BTG alOMEREIRIVIWY TClEEETHZO

‘2omEARIWE®  ©eE3p»Tn  dLalWwIm’,  agM@wd DUBEJ5AUGBMMDo
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‘oespRMmMIN  6uedl AlleBaVMe’  AfM@ aloMOIOM DSB4/Q@EM D aloMe.
MY@IGY®,  OOMEQNEI®I  GNIOWo,  GHIRBUAD®,  alLloql,  GlOCABQ0
BSIOBHAQYDI® EDSOAISTI, VMMVDYBAIRRIY ETVAM @alR® gl OUBE4IBMM
am mialdd audalmy’ @alealgowl, ceeM  MLANlWIMETIM oJeEIMAMAIEN
G WITDHOYDOQ AIQEBRUT OBHIENFAUGIM @RHAUUBKAIW (IBEGUBEEBRUS (BlOalSTD S
A)M@IVI@BAD®  alOM  LlGH,.  REEMORIOIORIQ)  DERPNIVAMAICTINRIW.
2Ma0lAICRHUQES  antl@Ead®  Aldle@ite  D0afEBE, MSalsl  (B@6EBRUY
oJM:MVcoISlalldnd, 6mgeals GmuaIm  MVQlwIMEEBRW @ le:dlens, MU
MeQlwoMEBBU  ERUWMlBAITEG ] AIGMIW 624enl5 2IQHEHUW MSalalndRs,
MAHIEOD  JAUBCOIMEEEES  HIOBUAOQ  alRlafoo]Qe  AdRUla]es®,
MSalSlGREERUd £10a)E:ElEBE, MYMIBKD QOn{dO.I@(?)TGﬂ MYWRRI® BIVAIMEJBIM DM
OO  DEEPRMMA  MVANWIMEBBUE  (BGalOalFTDS: af)al caaIRIGERIET alOMo

NSO .

alomooil@d SN HUOM MVaNIWEBRM @I 228 lBeEUeERU3
M@BMNP20Q] I8¢ GalRTBIAIEBMM  DaleBU®HOEWY. Qla® QleULOEY.

W60l alleuzd VAo @alle:@ly).

. o)V ag)o. Qll@omMa3 (M aflad” OTVE@SA)
BOWD. O). af)o. af) a0, (QM allad” BTV SA)

@RoNEBRUY:

wl. all.ail. @mo%)eml, @R WlaHem@d &MU SAl (dls.)
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GWO. 3. all.agmy; Qidal cawoal, cﬁ)m&ﬂﬂ%ﬂ eaclndad alleowo,
ODWIEDTS CHH0EB, GIBUMMD@o.

@ oM. BN, BHEMBTVLUWBSW,; ORI®EHOBo AU,
(eJemyd atemlmol)

GOWI. VWV’ EREDENT; WOBA, 06nI@ AlavA@4f @a&c;}ﬂ%g“, CHISWo.
@) af)M.@RA. G0OW; allad’ (6af) &&ag)) AWlallaumd, BTG’ JomTlewy’ GenIOBW!

GOWI. GHUBAT GRa0M, PAB WRORA, Haf).af)@3.cUWl.afo.

Wlaol. dldoal adloem muome ¢Rodwed, PhD Sl eflawd, DFID — CCIP
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GOWI. O g alDH:20@, WOoRAd, IR & TCBSF, @RRIoJ®
6WA. odllel. af).af)e, MIMI@A agBIc@IMen@@d aglail@ad, ofl.adl.enil.

GOWI. aff).(MNYaO® B:@3@, @REIYIMICWY’ O)oanqNd,
WQIMeAM’ GRID CHIESE, TITBAIMMDa)@o.

eaw. Mil.all. allemod; ©a1da08, CaINEH@ AIMBEAT EadllauB.

DaleBwod VA @RWEBEIY 6 EalBOBIElEBMAImeS ETLVAIMA MVIIB:@l4).

©.all.od. eHWAIM Bag).af)ad.af)mV; JMMUla@d alad” SemMavudeaIgd

630a0 GaNJOMY.

GWO. @R)@.all.edl GaeMIM, EanoBRA@ OB, @PEMAS
GOWI. GROW’ DRINENS, WDOERHA, Hlal.

&S00m ). Eglal TVRIMMM  eaf).af).cf)mV’ (dlg.) e® aleieals ©alEBUEBRS.
AlOMODI@3 YO @DLBF0W.

aloM@IM” GoemMosieowll, ml.ag)e.cull GI@BAUMMajEQRIQ] MVaNH:G@ly] BT3
‘Brainstorming Session” @ ms@wj. QJTR® afRdEIM  al@50 CWIW aloM@BIM
Aluedeenidwe  M@HMIM alEPAOVIMIR.  6Nnigd.  HARHM S22 All.ag)ry.
mm‘h@ommcﬁ agf)o.af)@.af) QYOS GRWIBHMDIG JaM HIVHUMBEIWIS06M O
MSOIQ®. B30MIo HTVHUMI@ ‘Land use, Land Issues’ ag)om Qllaio, @6NMe20o &TVAUMI@I
‘Water Resources’, ‘Drinking water’, @moe emiesudi@d ‘Sanitation and waste
Management’ ol Qlav@eesglod oM coallsslod @mm@o@]gg@m@omﬂ

@RyAlrla. Mmsooil.

alewaw  audloles  @rEeWIN. 21.06.2018 -m Galdm’  alomole®
@RUWOERC]M @R.UI®IGe  M@H.  CWINETIG DD aloMEaIRIQAOWS
SNITWOIFAUGBIN  BRYLHMQUBMY el HEETRODI al0Me MSOmIMe  aloM@TIED

alwecnrw (él(oﬂcroocrgo m'lfaeggmﬂce@oaao @‘I@moaﬂ%

aleuw  qudlolges  eeeoam ewowe 31.07.2018 @@ msool. @y
CRINOEDI@  aloMEBloR  AlolwwoTye @oUlle:dls). alomoBIMo]  @oeI uenl
Qojd 8o, 80600 aoeni’ @Qq:ﬂ@emgo &HemAlma@ / @H0-dermalma @Ub‘aoes)ogg(m 633
‘Cross cutting Group’ ©o @nﬁlo&d%_
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alleuaw MEleles @R.WEEEes JINIam cwowe 07.09.2018 -0’ waLwnay
a0DMI@d Qg GalBMR. CWINEBIM aloMolO® @P@IMHWE  allajelle:@lEBe:@o,
@RMOEEEMIWAIW 2IQYH:BUB GleafoBslEd ©UBEIGOmI @AM EBBQe 219, Yol
&HemMalmABaomes em@@ICDIGD Qo cINEBBRUZ EaIBM alOMo @RMY@EMo ©.21Q).

630600 Yaflaje PUBEFEODENE QllauWEBRUB aM:&EBEl4).

alomomiled @adleuem quanoileamailae., &S’ dlealods’ ®QQOOIERM@I.
‘Kerala State Council for Science, Technology and Environment (KSCSTE)’,

@GBAMMaY@ af)(M TVOIAIMEBIHM TVAOEBHEEMo (JEWIWMEFOMIM @30T,

17.10.2018 -@8 a1omM Q@@ NITWOIS; HATHM 6 21BROM @PELIBUG WS
@RYERI2IMI GOV Gal@Mo. Qlla@AlEUEL@, Qlda] /Mundaimeawoals:ud, RIMYLEDA,
af)B.=.8 @olNlWle.ud @saEdload aeesom. cinomia ‘Constructed wetland’
af)0Mm LIEBONS QB MuoerINWl 4] NS @RMNIMaW jaidomlesom AYALA
ag)aM MLOdAIMEDIOM @RAIMEEMo MVslSlafly). @SB’ aldBafSe, ®el, @RYEEIW,
Hodl, aidlrudlel, eooaw; allemum., @RMY@EM., 2eldle:eem TMlEDeM., ®E3Uo
Qlleume,  @0LI0QINA  QA@IIM., ODVRWER  MVEBHEMo, IOCRAEURID  TVEBHEMo
oseEile  caaridgod dlme. eumleneas aleu@ard] 2dg 6a1Q GRUEW

V@IAN@6EMo MSOD).

18.12.2018 -@ alewaw muadl@lges gmoam o MSOB. aloM oJeRING

aled@monl. dleajodsled Ouleagemmen: alel MYJwom caaieltud @laady.

07.01.2019 -m; @lessmgom @@ITlWle:es oudeagoml Milage.cull -olwd
Qla] wlejueoel (TUoOEIS']nnJ:]_r%. aloM O @I, Qa3 @OUNIOPBBUGBEOS Qo
©ald@|MEBBOSQo Qll-H@Y20W IMWEAS (JAUIBOTIESBM MVBEHIB/MBLHOB L
RBBNIHEOSQ  @oEIPOWERS.  Mde3woaEBRE.  HaflaTed  eleRIEBTN@IM

al@2owpaBgEiajes @RERIBMAERH:Q @) AllaIeEUDaIEEMe MSTADHQ HaIY.

Wl dloHmd, Kb eHes GBI, BHES Agd @REMIAID, a0GEl® cHos
NetB, ag)oml agmmdmissglenl Mldqaosm oespmmuamacell 17.07.2019 M, GpAImes

@QUBTDM GR6IRIGEI® eMEISaM @cgemuﬁ/am%cﬂ@cﬁ,ua MVoeNIMUWl 4] aI@B 4] M@

alleuaw MAllQes®e, DaleBUREMAlTIQOSQYe MOLIA® I, 25.02.2019

-0’ @al@MD. alOM ae@IN® QeI
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@sdam’ aimudlcleges eIt @eOa0Rl Algly cadoD @dOmMm

OJ(B(OO(D(Gﬂ @QUGCRIdGHMo G)QJ%.

myaude alle:aume - BEEMAIERIW @UIEBRUS af)M alOMOIMI, '&SMISIOMD
al@dlrudale ale:aumale eMEIZM @RS agiam Allsuworsilod @alae olojol@d
26&IMI" O&MA] NGAIAHUEM TVUNIAIMODIGE 6Ly 2019 e 10-0° 8@ ogdEim
emudlmod msom. 'egmosled ayaudie Ale:aume - @EEMaIEAIW @JUPEEBU' agam
@RHUQEOT G@RJYTVRAIGIQYSS  2IB4lEH806mM MUotaISlaflg@). Hoflatd  621AE@0m
(@ (ﬁl.o@mimm%«»ommaa aflo.af)@.af) GORLIBHL Qlallg) 2018 -62! EIBW. aien
@QR®o  ayadlal H5MOSlo®  gmBoel  AleBTVM  (QAUBCMEBRUE  BIMIOY0
myudeqoi@emd  afM@  al@lEUBIWIEENEMRDEMRMM.  &:3MISIOM  TVAWOYo
WMV allaoom Al0@1E(JaHUOTIMOIUUBYROW B @2Y@qom
@QIOIERH@IET HAVAIMICIOM  LIBUEAM.  @REGaDe  AlOEOR. DSAMY MSaM
2lBgl@d  H&gmos’ el @rdgelsdam aodlruddle @yl
mudalBla0deEmIMIQ &:gmosled mymude alserumomilieadel qulle:desmengan

MSalSl®h U3 MUENINW4| YDaldB@UBEUB @Balon]s:

alleu qudl@ 25.07.2019 -0 oo GalBMM alOM oJERINMI @RAICRIISMo

EIL) painudlcleges adomm. alleiwleom.

@sd@am’ 2019 @RWVIY 12 gm®d 21 AIBE §I6EI OaITVAITIHV @Y. (JCMiEHA0NS

Qllgdlaf &es’ ('ﬂ(%qd()(%%cea(fa MU@0aO@ ).

NTWORIS VBB QAldrnl®SOSQo  MINIAIMEBBSESQo  Qldsal OICIPY!3)
e@ooe 06.11.2019, 12.11.2019 gl loclegod omsool, alualo 00Qewlcd

allQIeeUeaIEeMe MSOB).
MU20a0@ENeYS QllaIEEREeS @RSITLOIMOTIE QI dleqjods’ 2020
clarvesnuclmd ruBeodlay” muadalls).
@WIM WaldBuWEU3
l. eemaeenlcby, QIMERUS, G, acruymumIoD’

1) em@mALE®Se al®al®ge ALEAISSo M@y MRTDHQe B9EHIR

0QI886j0®e0m ALl AdWele ©SQHQo ealmo. BFMIS

ga BEEMAI@YIE HHaflauB, GOS0
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jeswosanslod ‘flood season cropping’ MS©OBI aldSEURAIEERSIeAI
ONI8s.  HIVABElealss 8gssl  algm  Yovled  Mloamem

QlewaIEn6Mo.

‘Organic farming Policy 2010’ o @emay®ad©l], 69600 Qlaeudaso

‘Organic farming Protocol’ @a1ealgomil msalaiosneme.

v

muorundmo ‘Plant Health Clinic” @08 quodally] el dloleud
@RYURMIBQUMBAEEMo. ODI@  BHBAUBHALS al@ludlaimoe  M@HEMo.
ot/ @oMRENIMLEARIRININRI af)efd BHBUMMOSQe TVMYABER WIQD

6NI0E; MQYIOIES ENITWOAS af)2lo (ll:ﬂsn(d:ﬂ:%ﬂ@)'] QlQIEo al® OQUSRD:.

MVCrLAIM oRIOvR/Bs BBl MIlgeud aB3O®E0
DSEMOATRSBDo,  BGO  ALIERIAPSS  alRLTIBUWB  RO®EI.

Mol flEnemenm®e. @RSIIEAIQ] aldleuooullen®:.

¥, @OMRENIMW moem(dce)u&ﬁs)omﬂ 8@ @emi® ‘Quality Control Wing’

VN2 NGBS

alGLO) MIBQYaOEM @@ &af).dl es MLIRLYIB>UB
(QEWIVMBOGTDS. QBN LEMERIGMIA EHM® alRLTIHHUE MEZUD

MUIo BEEM MVEQIWIMETI@ @IE MSlaYes MSalalosss:.

(leeoull® EIMAITRESES HSOM@B/DalE@IN0 af)aTIQl d:BUMAT
@SQDH.  NICWI - OalleeqVAWTY,  eemA  BISMIudmle:ud
agamlae@Qe Insecticides Act - @ SIFIB 606 QAUBIEB:Qo HAUWYSS
O@aloBMo/almeeme  agomlaiy”  @omasmMLERUWY  MluRIlERe: Qo

OQJQ&:.

H00lle cacneioicd ‘watershed”  @RWled® all&aum  alrLOE:03
msafenssd. 653U  caaIRlcd m@M  qLIGE:OIe:  Qlley:ud

msafalngsmalay’ gadal, @rdle myarudle®e@Esdlal alomMe MSgDE.

HFMIS’ cREeIRIRlod APEAISS MoREEM., BAIYeSs oMYl alafllewow.

af)amll MSaoERS.
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10) Had @ENIMN Qo] BSOS QY ®BRU ULIQoERE6M
MLNOAIMEBBBOSQo  MVANBHEEMEOMIBS  TVeTVOIMED  collective /

M b
group farming’  Go@MVoadlaflEsd:,. &odadlle: caaiaIRieal mMOGan),
MIMIEDl®,  abdmuddle, ©de yeses  wITwaow

allvedaiMe 6a1Q)" alGla0IERIBYNEBBUB EHEMRIDH:.

11) &smos’ caaeilmd Integrated farming, ®08«¥e Qlgsso8©Q) USAED
QVEBOSQe MoeHafyss Dol AOIBUE BHIV@ (@JEBUOD &S’
DOV, BBl gOlMve, AlETIMEREHSQ USATD JUVERUBEHSS
BEYH) QAUNRBBOSYo D@alBMoe oMl alEMIEIN®  HHatlHga0wl

MeCIHla]l 4] ©B06MEEAI0H:D.
12) gadalear mosdlal, alemieon® QlomImeaRud, agomial olCle LU B0,

13) mddfle MuoeeHeM MR, ©alQBIS WIL UMM MIAe  ag)milau

906210210200Q] a1@layu@lEso:.

14) em@Hodll Gl ©210@ D800 gdla] HOBHRIQEAISM@ @S
allwemiled  ‘Kerala Conservation of Paddy land” eean@ll e.ai@e. dlel
Mg @Im” @pa@ M@E:mm Qlatoml@d, Local land Monitoring
Committee - @es @l@admenud &dejo @aIoiled/Memundm @eImT@d
@Ral@d muadafesm@lm’ a8@ qu.alwome munoaiesde. 12.08.2008 -m’
8ol dleooile @d®es, 6mM@AUWT /aD@a] dlassurd agarlaew

MUeeNIMUWlg) AUOQ ENIOERIE3 (T’ BFlQI0ERH:.

1) 9ol Qleamres 6600k ealgan alailw QU] HGOS aBEBalMo
@riuoyoem. ‘Department of Soil Survey and Soil Conservation’, e
O.Ichnde(D)r] el o] (udomilaneme. Soil Survey and Soil Conservation’
adafleal ale:aum  @IBEMEERUE @0 (').IcBan(;ij(D)’] @&Slwoeanallg]
MSajodneMo. fqWloli: NGl malee6mo MSsOo) Qidsafem

RBDIEFOD6EMo.
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2) muorunome’ Agro - Ecological Unit -&ules @almleow @ray@emo
MSOM6EMo.  MVMOIMSO™  BAIMIEIwe MusenIMWlg] ‘Spatial Plan

Zonation’ msomemeo.

3) 26 lEEAUEMNARIW] ITWOS afld alOMEERSe  (lenjodgHeo

ENITWOAIS af)2loAIBLRB0 RIBINIG:ON AGIVIM MYBUEHSISEM..

4) als@aoelom @adomlesmm IWDM-K agom cunoaimeom Green Skill

b
Development Programme’ -6 e&(@a0ss]l a0Qemo.

S) aem al@iEQIaHEM Qidalom ‘Watershed Management’

QUBCDMEBESOS  EMOW@ aBRMMJ| @RS 20Q6eMo.

. Q@) Ca6Ie!

1) aleMEIN®  2CTVEOIFLNEHEOS — @ICAIEKIBUY  MVoEHHER
anolmowll  ‘Traditional Fisher Folk (Protection of Rights) Act’

MSafalosss:.

2) aorogesses aler dldgR@.,  BIAHGUT eV AGTLIAOW
BEUODIERILRSH. BOTVY H®IFRNEBEeS MuomioDls @My’  ‘Micro

financing’ al@RL@BU8 Msafalners.

3) aorECmIFlenglsaes OB B, QQIBMEBRUB ag)MmlQImes
ORI ©6Majemy  Qlldaumo (payyudeslo QOTVY
D@ MmeaBges aldaosme, Allalsmms)  afarlaIow] ®eE3uaMIIW.
BE6M Qo] QeaUM @EGEE GAOILIOIME  (CME:  alRLMIBU3

MSafaloese:.

4) 92U8MISM WLINUPWEERUB/BIM  WEIDWPWEBRUE afMIA  QUPAIGRIW]
eoM/eema  aelmleeemomic’  alecwwnosme. RV WERSA
@RIV QIO OBOBAUEBAQIAQIRLIYe MoEEBHEBMTIM’ rIEWO
eeeudmid  emodallo em@ymiomticd  alalw O.Icﬁzqdcﬁ:(!a /
OMPQHBHUW /| o@BBTISHWB  aarlie mocwomflcz;]]qda(ﬁ;om“

alRLBUB @RTY@EMo ©.21Q) MSafalodmeme.
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5) almotes@le:80@ alledue oM. =el lalle:ud Mmmes Re10UWEREITd

SLIBMD® OSQYMTIMIUURYRIR) BBUM MSalSle:ud ulle:@lesd:.

6) adlaudly’” Qmalom@e G@RMMITW  «BBBIUGHE8Q0  MVIGEOE:
coeuei@lmd MAledleas. Qoo @adommaEsglcd @E3umLI.
@E6M (TVNJAIMETBEES TVANEHOEMo POAIEREH. MUBY) GRBIOBUB B

Mo MSalleiesd:.

V. eema eeqalwy

1) eemal  eeaqlwy adaneiMe oA clBMoq]  emsoad,
SOBUADQSBDo NITWEIS 28 QAldalSHOB8Qe DUBEOMOSBIMDAOW

‘Sectoral Scheme’, @ROlY@l 4l Msaleiosnsme.

2) eeoma aleawErges mMymudle 9alEcINEBIMOT MMIAIMEMIBEIM.

NIDWHHNI® G-Qlfleow) alrL@ Msafandameme.

3) 0=l 6©6QAIWY MEBHUEMOTIM, MEFUMNVIW. BEMMUNIAIMEEREOS
DOMEOIIBEHSTOAN AloN@3, ale@oleox’  mlenErud
al@loY@BlERH. @EGUD  (TLIWREEM  MNJAIMEEBREIE @Bale:@lyl ‘Bio
diversity Management Committee’ -868, @RI @RUWIE:06RU3

M@IB5] YOI BN BB BB H>.

4) eomal QlRAGEOS DalC@OIWOUFEDAN  QRQITVO®  MUNIAIMEBBUB,
adlvalo enealdlm. eema eeaalryy MoeEHEMODIMIQ]  ajlss
eQIBH. Biological diversity Act 2002 -@ so@lmoiuomo@ mloa

CREUNDI QUMTDE,.

5) oA gerss ee=Al oj]@ma;rsg@s Qllatemmo ‘Access and Benefit
Sharing’® 00@&HOI@, DOmE. WBTIME: GUOEUEEBRSBES  OSA:So
(MUoPBUBMBAIR WMAVPAOEBBUIEH LEMEERI® dlmldlele waiQes

(Mo@BUEMo DO AUTBEDAM Alollalgje Msajalodss.

6) Watershed Management Committee -&08 @ale:dly] o= eecialuwy
MRBUEM  (JAUBCIMEEBROS  afedlalafoesan gyaoeal  oaee

agellend.
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‘Kerala State Bio diversity Board’ -m" &ldlad sflelomeal ‘Bio diversity

Board’-&u8 @ale:dlens, oamlen|gome..

‘The Kerala Biological Diversity Rules - 2008, 9210000y@20wi

l@loY @RS

v

meunom@m’ ‘Landscape based land use policy’ msafleingmeme.
MMLAIMOE™®  6HANIERLIIBINDOW  &IBUS: -  alndlmudcls
CRALIBHO8 OO, eema  cumnIeTln  AaemlQEdgmom
DSOISL|H6O8 JoleEoWlenom [OF=) rloa QIIMNBUB
oudemogam  @aldlewow Mo adlrudie]  AV.EEHEMETIM.

QIMNMVEBHEM O (GTD@‘\(TG)OGOJCBM@OGTD\:

‘meesdl®  andmudoise eeaer’®ges EROlGEes WINHwacwl

oJMBIden@leneme.

MMLNOMEBIEM WEMRNOQ £ BOUTLMNUDOD guas)ces)oggm)
apdlrudaile  coarsud  Ame  Qidale®  erwWl®oe  miag)
oagidlensm’ qudol  eagmo). Dome. (eswomrgloal  e6BA
MUMICIOM  MVeEBUMTINM (@EDH RIS  @ROIUG] 4]

ms(y]elomemo.

WA romicolled aIRIQHE, al@lalonldE0w ®ERUlw
21MAlRIVEEROS (960: algle: aIdy) allronerud) aldlruddl mu.eesem
adommenglcd ©vdmelmad] seagalannnm mITwens afelo

Qo HBOSQo LFOW (@QIBOMEBRUB OOJIEHEMo.

‘Kerala Forest Act — 1961, °‘Environment Protection Act -1986°
apmlol@d amEleswesErslcd  moelmiErud  mlestalssmmaleo
BB EBM@IMOUURYROW O_Icesnrdcﬁo(}a &3 Gal@En6emMo. GAIMYo 6300]GOGQY,
allemoa aLETUOBl BB agomlue® OO0 B 0EL6ERE®3

CENIOUW QUM BBl EH6Mo.
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6) ‘Kerala Captive Elephant (Management and Maintenance) Rules — 2012,
mlooalkele3mss WAleU0 MSalSleud &S] IS )

LAWDOEREMo.

7) Kerala Forest (Regulation of Saw Mils and other Industrial Units)- Rules

£00100MY®20Q al@layUdlEnsmo.

8) QMo Qlda], 6ROGZ0B QUAOM Qldsal, Galdallay; ofl.cwenely.cldl, agor
Qo] BSOS aBEB:dalMo, QMo O.hﬁaqdmomﬂ NITWOls Qllaveenelod

SO BHIRYBHANISHEMo.

9) aDINIGILICODY, VI 0PY Gollea! HEMBOI QIMEBBE6S
Mo@BHUEMODIM  MUBEHIB  MVANIWo MTB:HQYo, AlBoal  BHoal

alRLWOR] EDEmE. (@JERUBEIRUT TVBENIB AREQFERHQe GAI6Mo.

10) ‘Community Conserved Area’ (CCA) -&WB& @CDiD al@lemm
M@BHEMo. MO  (JEBUREERUT, QlBPEPMY MVAJAIMEBREBIS Gl
#lsesmm  @owWle @Al agolalsegl@®  eagaimenud  mildedlal

al@laloalesm @ MIDNMIBAOMI6EM.

1) @OYMODHIRHUB BHOROT] MIoEBUEBIMD AMAHY - BU) Mo LIBHEBRUD

8@ IGElW Que® B0Qo.

12) Non Timber Forest Produce (NTFP) cueau@len@d, alladalm, geinidaumal
aladi@d  ame  Qidal  @eudatiee, imaleaEEes @RV
gdalesam  B8MAlRIVEESES  al@dElome  @PMRAIEERHWQ0,  DOM@o
oo meages Allael geyae eeQlELIIGEEEMA QAUBRUlR B

el BSO@ AUMBROMo BRHRDELHOMB DAIOO (JIIEILRBWQo ©.21Q)d.
13) Joint Forest Management alcL@leudas” mloa allamemn ma@ds:d..

14) aleaum - @RMI@EM  c2aurISSl@d  alddlmuddilse  CaISE:EERUdEE

2OIIW (JOWIMYe MTIBsd.

15) 01.01.1977 -a¥ gBal QMo 66&EQA| ol 6.21Q) QAIGBIMAQIBES QAIMALIIOT
@GR Bl M@B®:d:. 01.01.1977 -0 cwaHl88 QMo
EOHEQYQEBRUS oJAERAIQe BFlalland.
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16) @leE3wo,  @EBS®,  aglQes  MucessemoamI  ‘Marine
Conservation Foundation” @mo.cEleas. ‘Kerala Coastal Zone
Management  Authority’ @l@d aiMe Qidal  OEBRMITVOOER.

DUBOGTO b
17) @uwelaIHe8 QMo Qldalem® aldlwloled 6@ aIEls:.

18) aimomleal wmeal EAVIDINBBOS Mo@BHEMo, @pwlmlenive MIRINIYSS
o m@q};mgag OlEeMo,  AMaHY:-  QAMIGY  (MVRIBHo,
&H0RI0QIMAY  QAUTIIM., af)Ml eaeuRIGUWBES QIn Mlwaesud, M
al@laloSleud, @RYAY@EMo, NEQIHEMe ol caRRIBEIT Adlwow

(@JOUWIMYe M@IH6Mo.

VI.  @0elmy arueapeem., @Reeowije @almia, aalaleeem..

1) @oelmy queyeemomim’ Gdl apeQgeRemIdd, TV munaioslead
ald@lddle:q, MQOAEQAID GPMEWIWY®, T  (VICE:OID
mudloleo dleouily ©0ajodneme. OM® MLIEEMIS TlaINNEYss
(MVL(MI@EM %;oagceau% MNoallEeemo. eHElG®OL Alesle®mamow
A 2oelmy MldeB®EBMe MSTBDM@IMES sjAMEA!, MEFUDMVIW.
@E6M  LUNJAIMEBBOS  aB@a]lan6mo. MUIBH0Ey  GREILIOI®D
udoslesomn  aoelmy  Mldemodem cogmﬂggoe:@g BOOYBHAAOW]

DalCQINBFOEMo.

2) 20elmERd ®oe ®IBlER®H®Q MIBRIBLERMOTIM MVLLBAILBHQYo
OalQd af)m® 20elMp aYalasan AsoilQes @owde aaoel
epldlenem..  @oelmy  GweIEEMOIM ®E3We L. @M
MuNdalMeEBwd  Mlddleyd  ALORI/MVDH:EY) — BOBEIOEHIGEBHWQo
Oalo@aunalERgl@d noelmy OealedlEsmM® &AUWMRIW] MSWE:WQo

GQUeMo.

3) emualeged@d Ml AIs./oVd®Eme Del0Glalasm alrLle:W8 6060

lejlaje @RYEoElEEMo.

4) eemal aleaismomilay’ alewads:m aieadalmEERud MoM@ElERmM @M’

MIYOS  MLMIAIM@TTIM  @RPECWIWNIW  AlRLDIGHUD  HEENROD)
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MSafalndgneme. @oallmy GueaIEeMe, NMIN®., MIREMIBLBMo ag)alQIQY
eald@a®  Protocol  mlum@iepeme.  muoailpdl  moelmysarges

ldanodemmonim’ omiwar® admEeMWEERUS TluRileneme.

5) @oellmy  muoau@eMo,  MORIMIEBREES O@WafoBMe  HOR@  ag)adl
CREIRIOIT GG UIWo BE6M MLNOAIMEBBBOS  (@JAIBODMEBBUS

aIdcUla]leneme.

6) adles@le®m cRM@eMEmal, aleaum  aeudlegel.  ‘Green

Appraisal Protocol’ -em® @)owamye al@leueodlleneme.

7) ‘Unified Public  Health  Act’ CHEBOVI@  MSafenaneme.
aO®BWMIERIMY, MIQIWIMEBRUB, MEFUD MVIREEEM MNIAIMEERES
&S MVanB@lafla) ©BgeajgOmemo.  ‘Urban  Health  Wing’-&ges

@QUIBTMo, @RYCIMY mdaykjom)'l eninWlaflememo.

8) al® BWMICEINY, mdelmy mMBMIBDBM. afaMl  cREULIGEITD
JUBODIEBMM  MVIEHB:MIS QlELLEE @RAMOS EEDMH (EAUBTHM
c2aIRIBSIMd dldnal &oel @SEIM @RMAIGIERM®@Y @RAIMES HDIITD
66QIBUIYH ON4IOASOMIM Dald@les.. Kerala State Pollution Control
Board @seEl®  UOdaIMERses  $00ewad  AdRUla]es Q0
@adomm  caael QlaeieaSeD&:@e EMe. @EFUd VI  BEEM
muooalmeenglad  aoelmy Mldmodmmm coarilcd aclIw
cINOQEsaee Mloddeseq. ‘Green Skill Development Programme’

6al0eRIQYSs ®SA ~lClUdlaIMEBRUE MTB:BQo GAIEMo.

9) aNWOB ©IE @R, GHE8 UIMiapealdl ere’ ogarla eeeVGI
Q@GO CleoelkeaI@BIM 2QAM  WleH oBREASTDS:. @O
URORIBHBOS Wi, @O moeﬂm‘gse‘rsge)s MVe(M@EMo  ag)amila
0o ERM T oSs O.Icesnfdtﬂ:(}a MQAODI@ Bal@EHEMo. RHHU, YOO,
eesy coanilenl moalmy MBmmIBLERM. ag)mlQl HIEBHUNNIEIND
BHYy MYEBUD Qldhal, @RYEEIWS Qldhal, MEFUE MVIW. BEEM Qldhal
agmluQes 0@@@3003(&]%6)@:06“5@@ @QIBEMo DO OLBE:. ®CGUD
MOIo BEET (MLNJAIMEERSROW nIMWen|g@D] ‘Food Inspector’ o@es

@RWH:00 al@lWl oJmABTIBENIens.

1OZI BEEMAI@YIE HHaflauB, GOS0
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10) MoaUem@d Jlad @ﬂsm,hsmaﬁ QeMMIS Qlg| ‘Environmental Compensation’

af)0M @YUMo, MEEUD MUIWo(EO6IT N0 IMEBRUY QIS mSnnJ;]EIOc&BcB:.

1) enco  eacllenmd aoelmiErud, 6®:5lsSonIuBlayErRud  agmlal @o
dlAeBmM@ilee  TVeVAlEBM@Ie  &laly  @aIoled  TV.aTE6EM
EHBEERU8 MLNOalER:. PWAM @psaled 20elmEEBRWd ajoamEsaM
QIO MVUNJAlMEBRUY, QIO aldBERHUY ag)omilal

GOSNl ] @aallmy MUeMREEM GH36ERUT MBENIMLAILRS:.

12) ‘Waste Management’” -20@0 6niMweals’ ABETIERM  afelo
N0 IMEBRUIER. TMVICHBHDIH TVANIWo MMB:MN HaldD® CHBEBRUI,
dmuds @R wakrlkiea®  e&H@EBW  agamlal  aundaleneme.
alleeypm NEQUAHEM MUOOAIMEBRSROVSS S QOITDHAIW
MUADHEEMo,  ENITWOS  af)gld  MLOdAIMEEESESY  a0RlRJERIW
aGH0alMo, TVIEIPY MVo@BEEIROS GJOMIMVIClallesmmmim. moalmy
MRemoBLBM WErBOTI@ B[]l GalBLRMTIMPYBS MSalSlHuB, ag)amlal
900, moalmy dldmodomm EABCmMEBEID aRdea|gldlesmm
(NUODAIMEBRSEOS RO Mo TY@OYNIERH:, EOOM@0
MU0JaIMEERSROW]  IMWERS BN ORI (WIQD  EENITYEUD
ddedlens, al@@ajm  e&H@e ¥l @ean opqdle’ aoelmyerud
OIGBPYF:5Tep) ‘Extended Producer Responsibility (EPR)’
MVeQIWOMEBBRUY ARBEAISTDE:.

VI, ODBDRo, QUQITVIWEEBRUB, @RSITLOIM MVDBEYERUB, SAIMe

1) @rdmeo® 9VALES DalEEIs, MSEDAN QIAIMVOW MUNJAIMEERSHS
©DALEWONIBERUE @MW BT’ 6.21Q6Mo. MUBLHIB EB:SISEBRUB
alEAdQIWl  ODALE MVeEBHEMe (MVOWRIG:AN GGG (@@ald@dalm

6.21Q)6Mo.

2) oJM@aIEIUIEOQIMM OVODR G@O@cr«goe,u% ale@QUW
DalCWIWOUSTDHQo, Mo@BHUEBHQo H21Q6eMo. (930: ‘Floating Solar
Photo  voltaic  Power  Projects’(FSPV). AlEMIGINRLIIDCT),

AJM@BalEOIWHIYTM  9VBLE  EAVIOIRB:UB  DalEINEISADAN

14-00@)" dlealodg’ [TOS




_] & 0flaUMB (JUBODMEBRUD

@lmonivemo@ Mla/Mm®@  al@lansleud @raladlsl msafangmeme.
Algsel@d eruogod os)meéasﬂ o@alodlallaf general grid -6aiss’ ©6@&@0Q0
OsSEOM@IMSs  TlnINLMSU8, edgls oldamoem  algeEsslcd
OUB6ISTDE:. @SIQ OB OG)(MG%GD'] Dale@IUIlEBM  QIQINVIW
MLNVAIMEBBBOS ©DALEOIGBYOTIOM mlvaio O@AIMo,
aJn@epdafenoqymm  ovdos G@O@q}‘gcﬁ;gﬂm‘& ooy’ qruicom@o il

oedlafleBm@’ dilaydavlen .

3) 2leigy B:061010) OV0os G@O@«q\g(ﬂauﬁ Fadanlalollec
DaleIUIEBM@IYSS  NEAUHUEM  (JAUBODMEBBUBED  (JOWIMo

M@ b.

4) ‘Energy Management Centre’ -em 9©vd®® ©@ajoam, almeem,
MoEB/EM @JURCOMEBRSOS GMICL®D ap@admJl @R
DalCWINOAUSEDH:. af)MBH @dafewd; BOWIGlwY agiomlal mEgUe MUI.
@EEM  (MLNJAIMEBRUB  QAEIMDIPe MSEOE, @PeMASem  ‘Energy
Management Centre’ 0@l ei@lafeamaliegs muorLYmEUE @RYEIQYE:.
@ROMAIOM  JAUBOHMEEBUW oJm@ dldalaless. KSEB, ANERT,
Electrical Inspectorate, Local Self Government, Energy Management

Centre ag)amlaIQes @QIBGmMe a@edoalallans.

5) ®E3W MLIWo @EEM MLAJAIMEEBRUd @eeum  ‘Energy Conservation

Building Code’ msajaiosse..

6) OVAWBW MVEBUEM  (JAURTHMEBRUWBEHIV]  TVBLHID og)gcomﬂ%gg
O @BROMEBOS  DUBEEHISBM Alolllod, '6qYod al@EgMy’ lg6ERUY

l@loYBNER D>

7) o1v3om BHA® @OMBEMUEBRUT SO aloelasan
a@meéc(momoe;(omm@ 20@o  MVMNIMED  Qll@dajm  MSOE®IM
@OMAGIER 5.

VI agucrooesnud

1) BHYHY MVAY@EMo, Baf).¢l a0IBW’ HAUIWAE, gaieIemg, oMo, @ad

a)(MOIQAO®]  MIMLEN]S  BaIQEIS, SO  (M@EEREOS

105] BEEMAI@YIE HHaflauB, GOS0
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Goorondlnfess.  K-SWIFT, Invest Kerala Portal @serblo
MLEHOEBROS DalEQINOSOT) DO @0 MVo@oEEERUY

@YRElEBMDIMSS MSalSleud Islm0Es6:.

ald® - (MUIGHIRCARILIQES MBI Mo®oRERUI, all.al.all eaocw@d
Me@oER6BRUD, HMIYIRINS MUeCRISMBBHS MleHUal MNe@EREBRUI ag)aMill

G@Jo@NVIaCln]lERd:.

MMLAIMOE® OMBWTYIQ@ aldBES, BB aldBES afmlaQes

JUBO®mMo M. ag)e.cudl gesum MAWRIW Al@lEUIWERH:.

KSIDC, SIDCO, KSE agmlai@es @udomme 6@ &S:ISod

63(63(2‘]0‘9:]&3&:.

eeadlyy & Hewigs admalem admuddl Asaled oldanasd.
adaflom  erR@edass. alae quiesole aley ques®eERud

9alcIUila] Qidalem® MY®IEL®, &:IeiEMA® agaTial AldeUlaless..

GROE30B QROM Qda]@d T’ aadmeEages alaieearud eeamluy &
dlewoged amalm’ emdly’ eaenl ervaimeBglaes  RIRMOEBMNDY
BANOBI 6D - Al MTBMNDIM’ TVANIQBEDIBi0. (UIOMEBREIG3
&.all.agay’  caislaezmm@o, QOADMEBESOS  EBIRQUIAND CUBH

BleOlSEDMD®o @MUIH® EUMMe MSWIM TVANIVERo.

GO udeq) Dalewoullyl aumimemnges 3-cuwl @0qflud;  euMMo
©aIQIYAN  WODHSOS @Sl g CLRAIAERM® GRMWIH

EUMMo MSWQo.

6600y  ageildlduilmd  cleqon G&O%&US MLNLAdM DY

@RYOElER .
QUIMMOBTIM @RURMIE: TVICE:OIE: All3iUd MSalaloess:.

aldmuddl  @eIm  aloMe MSEDI, CWINYIVAIRY  CAUNDHIES
ald@lrud@l@:oad]  M@MBMOIM, MVoMAIM ©@RIOMIT B3

(eroe(mod]cg'l MU0 NEBH>.
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X, @pSlrunom muaeweyeRud

1) MetruNIMEBem® Aldeaid:0al @RQINREB® GBEMERISO @PSITLAOM
MUVBEY Qll&TUMOTIM @MY@ Q008 MQQIOIERBH:; EDEMIOSIale 6@
‘Implementation Plan’ -0o ©@Q000&s DalcouilEss:. @0qAd ooad
B02I0MIY®RIW] nJ(arln%@']_r% OBMERlEmeMe. O@IMOIW]  eom

c26lRIQl@ ©eBULYSS B@ Salem mleoullend:.

2) @0q@ qolmd 6060  alEL@IQe  ojdEBledAeRmMGIa  dlunim

MA@ @0 TladB@adleRs.

3) ‘Town and country planning Act — 2016° @ @QAIRIW BRBULMIGUB
a@oo) ‘Inter District Spatial Plans’ @@ooossm@imess aiairund:ud
&S| U6 ISTOS,.

4) Town and country planning Act 2016 -)o alerI0Q @I’ @R)dpo ©a@d
WAIIENe WIHlalls] aIdTmila]ese. eaj @eal alrLole:ud, Town
and country planning Act - 2016 @ ®@RMEWINYWO® QlWOEBITCI

@QIOIE3DHn.

5) e&gls mldamoemomiless @RI HUB a3 20016
MUeQlWOMEDIRIES CUNODIME LIRS MIdaoeM TVIRUBEeS

IB{® 90O b.

1) gdlmve alrv@leges Mule:0e® aldlewdwla] @rmam] M@s:mditess

MSalSIGRE@RUT CANOIRIOERS:.

2) gdlmoe m@umﬂ@:g@s ‘Green Appraisal’, ‘Life Cycle Appraisal’, ‘Socio-
economic Appraisal’ agarial dldepoilal a0@e aleL@e:u8es” @A

M @B .

3) gdlmve alRLIBUWBEHIW] GRM@ Qldal MUNBI EOBHAIQ MSaISE:Ud

ISl OO0 LR H>.

1OQ BEEMAI@YIE HHaflauB, GOS0
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4) eH3USBERUY gelo HOQM meeldleeem. Moo @rslwmie

MSalSleud MVlle:@lER:.

5) ande, &aO@E® gllTvotlem @RMME  MVIWIOEUY craorrglq»

alRLB08 @ROIa@l 4] (@EQIBMOASTDE:.
Xl. el

1) =mal BAVID BSOS myude  Qlmleots, McEBHUEMo, OalERIW
@RTRY@6Mo afamlaigoed ‘Integrated Water Resources Management’
(IWRM)  auoqlwome  Balealg@®d:. MEl TLeESUMOTIMIQ] 633
IO eQllwomaowll ‘River Basin Authority’ mundaless. @ocuilg o
‘Water Shed Management Plans’ @omaL@ls] eniITweals ag)afo
m@aqd@w%/oggwr&mﬂoeaoﬁ/mc@odgloeau% oMo  aRe®Ialallsf

@BOIEHIM 0D @REMIGIFOw @RMBNIGIEREE:.

2) dldoms/aidad @esumsges @pmesHeMOEDIM, ‘Water Shed
Management Committee’ 68 mMlewoulless. mel airym/almleon.
MoesnIMUWl gl ag)efo oﬂm(omgo Sl &odldleud cuoau@lal Myssllens,. el

G@O@q;%oﬁb(faﬁ)v ‘Water  Account, Water Budget’ agorilal
BlOa]STDH,.

3) State River Basin Authority -@es &l€lad ‘esaimimos’ ecwartiajead

@RI’ uNdalens.

4) el QYOO ANBBOS qumydey  allaieenud  cuoai@la,  ayesllsf

LIGYAILBM BT ‘OAUNT GaldAZB (BalOn|FTDH:.

5) g deiedendl aaly HlsEBmm &SMOIS” \al cURIO  (JEBURe
@B @AM AQINVABHOS  DUBEEISBMN aoalleuoay
@OWomRss 8@ alndlmuddls caaIRIIEM. GaaILIOW ofjdemaowl
DUBOHISBM @M MIBQYaNEM MVQIlWIMe B:5MIS (JeBUoEDTIleMD
quaw, myaudle ale:rumoslm’ @RUUBYREM. WA DERPWMLAR,
HOHDHAB, aldlrudloll  womyemd, oglaesEEle B@  ©alesUes

mudloleo® mleouils), Sl ruAlTIQes Wald@uwdud &Sl al@lnemlal
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coauellenl  MU.EEHEM, Qld:TUM  (AUBCMEEBRU  @RYIY@D6Mo

6.21Q)6Mo.

6) eeWlo maIMW. -2012 20 HAUOIGOMEAFM AJOEBIQ  TVVLAIM

BOIMNM®o (U0 NED6Mo.

7) eamimis’ Howelemd  Baimven0m  6wend  aldedlaflesmalress

MSalsleud VAWl WITPIVARIV] GBald@3aiM 62IQ6mMo.

8) afo.afimy’ qudlmoNm  HoleUB WaldBUE E2Y GaldeRI, BHFMIS
c261eIQl@d, as Q8 Ga¥leud @oAIMLOTlals] dige/Muccol® gl
Aolleud  @RARIMIGEM..  &SMIgleal @M a6y  ©aleoullf

ml@adlEsam enIeNgEU3 YEDL @Al GLRAIEEMOTIM aRE0 (EJEIVMESe.

9) eNIB86En MYalMdud ammienssmaim mdle.gled Stream Guages

(Staff Guages) -&u3 aundaleneme.

10) oo  Blemd  dldmdlgedogesm  agmdmile:wdes’  esflemyaum
AlBenIMLAOEHEMo. QR apmBmMisaldd  mlon (@@laomrve
allaIeEURAIEEM. MSTMEMe.. DEME. QllQIEERUY @Al Qld:a] el

Galodsel@d milelle:@lensme.

) e»eE8 angd @remIdd swedesyss @&seass  almeem
MU0 IMEBRSOS 30| ©alCEIWo, Qlmeem TRV =TE N (e
aldPOVIIEaj0HM  OAIBBe o)Al TVENIMUWlgl  HEMERHUE 6ol
£2lQ6a]S6Mo.  WEIMoYo  HOMMAN@IM  qLaNINW®  MSalSleud
ulleAleneme. eQIssooile MEBHUB BH0RI0MIY®RIW]
al@loY@lEmemo.  ®AIMaYe  @I@lydlQM@IMe,  al@lan@lEBM @M.
alenl@d CI@BUMMmajee MUNEODI@ Daleouilesmm ‘IBM Analytics and

Mobility Solutions’ agom @0@@e MIMUNIMTNIGAIMe OalEOUIEmEMo.

12) oelmmel wwomieaddl qu.aydla] BRICEVIONNHSOS oeilmleemo

OSQM@IM MSalSleud rulle:@leemo.

13) menvewenud, mdsu, ag @ainnadldleud agarlacienl &6 8:eQqQ0,

MBHO@ af)MIQ @SQEIMN@IM’ HAUQYSS @LNIB@N @R@I@BHUB TVAEQY

11a BEEMAI@YIE HHaflauB, GOS0
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MSO] GREIESTDHQe HOBHEQYQEBBU @RSITIEAIV] BYla]ans Q0

GCU6Mo.

Xll.  @osnQIMO, QEIlom., GE MmiIeemM..
a) Environment (Protection) Act, 1986

1) averunom  Geam dlaneem  @eemIdidalcd @egUe  TUIW.EEEM

MO IMEBRUBER ATIVIW (JODIMIWYe M@IB:E>.

2) Directorate of Environment and Climatic Change (DOECC) -em
Environment (Protection) Act -1986 msafleinssmaim’ sjameioalgomd.
DOECC @es &9 @audomlesom SEIAA, SWAK, KCZMA oseerElo
MUNJaIMEBROS BIEBUANIW agietiala]esmm ddlwlcd DOECC -ow

adM:Mo0ISla lERH:.

3) ®oenAIMLNY  Q@IWIM.,  BEMMIAIVEEM.  ofl  caaRIG:Seel
NEQlaHeM  (Judommesnudss, Kerala State Council for Science,
Technology and Environment -em, emocw@d agmmdmdl @ryesleanosns,

ADEMREUB @RMAQUGIEBH,.

4) v coaridlerl adlWleim aldlalodle:.ud State Disaster Management
Authority, (SDMA), Institute of Land and Disaster Management (ILDM)

agailal 8@adlal Muccaislallens.

5) g MlEEMOBIM @E®id Galoalmy erumew mlewouiless. SDRF
sngoal@em  a0@d@ & oapy Qo] @ldengss.  Gomm
dlaneemq@o@  nIMweals”  Ganelny’  erumaleal  agejonidss.

eSQIMlot)” MTIB:H>.

6) gem @laEMOTIM @EGUe @AITIIBE Qo) MSTDE. QOB

ORIOMI@ GED MM MUeCalBRUB (@ alle:dless:.

7) GEM® TLOWK®I GaaLIGSEM Halesmaee  ajheWlaIMilalaas o
HOMEo  CRALIGSIT  MAMIM  (QAUBOCMERUWE  HAUM
FOE@EMERWE  aBBOAFTOBHQo  HaQD:.  DOM@o  (JEBUOBRES

ceaIOnIgemM ddilolad Galdlewow MRS @ le:dlsad.
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b) Environment Policy - 2009.

1) ®oenAIMLO  QTIRIM., D FEMMEERUE afMIAUOW  ©2IQERM

/8105)B:@lEBM MSalSIEU8 MW GEAINIM OUBESTD®:.

2) muemunomo Qlles@le® @M MUQIWIM. MlaIMI@EBMMN@IMIT3
aldlmudd@] MceEMEM  (AUBCMERU, @IeY I Tl @emm
@RE.cElanem.. ‘Local Level Action Plans on Climate Change’ (LAPCC),
Local Level Climate Change Cell (LLCCE) agamlal @ale-dlansme.

3) S02NAIMNQRMEWIRNIW GoHl Alole:08, alemMIEIN® alorimarses
MUo@BHEMo, OOWVQUG M,  B6NRTD QIMEBBBOS  MV@BHUEM, @BWAR
2LICUDIAHUEMNo OSW@B, ALOAUSH MVoRO6Mo, GREMEEDIHEES @Yo
adedlaflendd, mdaglod 6oeed milmuemal. figirow meioBlen arsal
ldledll e @3, _ru@gdaﬂelsengs)s BWRIMoQUAOM €Ul  al@lEueowWm,
ovdoassuoqss B micailyy muice:dle QleiQes alvalM.,
andloudiolle aloenpglcd lledlomd  allaieeweaieam., GeMMEROS
MoosniMWlg  VOMJ@  QlAUIEEBSOS  GUELEEMOe  QIPAIMYo,
@@:ﬁsmg@s ‘safety audit’, Disaster Management Professionals -exd
BIVAIMe I6Y MZlealEBe Qallaflen@d, mu.munom, o), megue cEEM
SSEBSOSYo  ENIMDO]S (')JchqchaUa, @RE®IAJlBHUB, @MU,
@RMENIND  MUNIAIMEBBRUS  afMIAUQYSS  aNLIJERI®  aRGHIalMo,
carbon foot printing, Bench Marking, Green Appraisal protocol agomilau
Environment Policy -2009 @3 oudesnogslaneme.

c) Kerala Conservation of Paddy Land and Wetland Act, 2008

1) S0 QOIRIMe  af)m oML, Gkl
DUBOEOBBMN doldlod Clowaec®m  adlaydlEnsme. ' @0@e
Alemome  am@ '@ornaimund  aolomskes  @polglallesom
maudle o' g  BOgajosiealss 20QaM  dldiloicd  dlor.

aJM:(MVoAaISla]len6mo.
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2) doaoolcd  'esoud dlelesud awmaol  dldqalensme.
m@n‘dﬂﬂEIGGBUa, OAUSBOAIH MLIW O YSS nLORIEERUY

agamlaisenglenl e@slsmidanoeme Ml@mem Qlewadsnsemo.

3) dlwaowi@d mldegudsldlesmm alwomilod &.agm.eag GrWledmarw
W@ - GTYAU@ - ©SeBal00m AWIQD  GeNIMY’ (ldadle 5igToy

El0®EMEBBUILS LIRS EMo.

4) State Wetland Authority of Kerala (SWAK) auoes:ole aleuzbee
9UBegOII  ajM:MuccaISla]lanem.. DOECC  emocw@d  o@emdayl

@HDIMIT @RYUUBYAI MVICEBID MVaNIWe SWAK -0 (@d6me.

d) ‘One Health® crodlaimeo.

mpegoeme  saleud am)MedEsS @OIEeIW.  AISAOBIOWFERMN DY

B

@S@OM ‘UM aD@T ~ AVBaiMo  MAVLOIMET MSall@d AUTBEmEMe.
HH0RDAIMNN0  ATIOM.,  aldB@oAUPWBSES  AUDAIMEDBIM’ DSAUGEDM.
@OIMmI@  alalw QoS BOS  aBEBHIIMEOMISS, QU8ATDYUNEBRUB,
aledldu8, AOTVBRUS ag)MMIQIVIEES EGEINGIBIB:UB AISTMMD SQYMNDIMo,
ARWAITlB08, @RHEEIWY MEBHEM  TUNJAIMERUS afladiales Yoy
Haleges agaim. @sQM@it., @oleniewogles) ammos:ud wIMwaow
20@o DalCWIVBMOTILES EBIN:IGBHHUY @RMFNICWIZIE: BDAUWEBRESS’
@O1eEIW cUonHl AUIBBOMOWWSERMD® MSQYMTIMVe @RYQUUBYAIR) MSalSlHud

aisclesnneoens:

4.9 Accountability and Pubic Grievance Redress Mechanisms in Government.
(9t Report)

Solcde®  9-00@  Jleajodgoeml@).  @EEMaIGlagoe  dadlaued®  audaim
ceaIR]eal 7-0060m aloMEaaIrIVI] Tleesmmgo™m 'DEmEAIRIWlE® OeEPMMIN
muoQllwoms’ (Towards more accountable bureaucracy) -@d ‘©espUVO  GUOAH
aleamome’  ‘@esPRMMIN  aldlagdome’, oIl 6" dleaod@5H:ud @lEMISHe @AM
MAHIAIM  Muadafafgenel @D oM  c2aeIRIGd  ©UBeasAUGaN  alateaoem
‘qudepadleal @oEnDeeeinldle ©a®®M alEID al@la0d® MVOlWIMak’ A

60D G06IRIDIB DUBOAIS alenle)ss @R veEeialdl 0 EBMTIPSS
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MeQIWOMEBBE., EAN®B/M YD alBlaNdE MVIWIMEEBE. aldlewdulla), @D
HGOT  HOOYBHUARILBMNTIMINIBANIQ  WaldBUHUE  TVAEIEIEE  MVAB]ERH:

af)M@IEM’ A IOMTHOWD LlEHyo.

UBEOB  MVQlWIMETI@E, @IWBROMETBUS  afFERHQo  MSafLINEBEHQo
©aIQEMUOUB NINWEeS ERUWIBEH:WE ®eBEITd Mletiomowideasan @oule:oeomilm
@RMal0TIH20Q] BSOS QYT DOMEAUIBOFE af)M®), @RIl
MY@OGYYBOQ BT BEEM MVQlWIMe EB:FlalgHBM@IM’ @RMINE™IEM. VAL
MeQIlWOMEEREeS GMLAIM(JBIM QYOOI NUMUWEJSETBISAT alEO@IBH U3
MUAQENIMWI®20Qe  GHIOBUANIQe  OIBlICLHEMRDENE. aleI®  al@la0o®o
al0@E|MEBBUL @PMIWIMIo LIRPOG:GH Qo CAUMe af)BHIT MI@ED BMEH W™
ETVAMQBIMOBIOSYSS  TVEREEM.’ Al Bl  TVIBMNHBRIBESHQYSS.
alomo@d, o ecaarIRl@d  (QUBCDIEBsIM MU0JAIMEBRSOS QJQUBOmMo, 606D
MUOdAIMNQYROE]  NITWEn]s AR, @RSITLOIM  MUDHEERS. Ay  Qllec
6UondQPo, 630G MUNJAINTIOMQe @PUlE:006RUS, AldldldlE:u8, aIdTmMOTIeAl
OSREERE.  YAIRGBS.,  AUBCMe  HR.4JOFEDMMIMONIURO®  1il@e3uo6BRud

ag)aTilal 986 gD Qs al@lEUBOWM MSTT.

AlOMODI@  SHAAHOM  MVANIDEBM@IT @6  CaUBEMNE@EBMM Qo

aleuee 9Udegemle®IEE 6@ aleuy A, @ale:dly).

). Sl.all.enioeny, @ocullaem@d eV SsAl (dls. )

@oWl. NIailasd. all. ~loem0

W enll. EGUNIAIBRIEM MIWA, @RALlUEM®@ HMVEGSA

(B BWEHUM, HTYH@ STVGSA, Tl Qldaf

@) 620a0M aI1®3, @RALlHUEM®@ BMVEGSAl (AlS.)

W) agUicllallss, IA & AS (dls.)

@) af)o.OH EIGW@B, WWOLA, 6udaEl eenodal’ (Alg. )

GOWI.af). MIAYDERIA, Badan., NALERID CHIEBH, TITAUMIMaJ@o (AlS.)
. MYBEY 2@, @SIEM@ 6210 BMVGSA (AlS.)

. ©3WEIM B:emRo, MIMmlwd aocuwly’ 8dadaud (dl.)
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©I69 EalBOEDIEEEN MUOOAIMEBOSWIET aloMOBIM DUegOTIISSso).
@ramDereeniald):

1) C & AG aocllg’

N

GRIEHE aN6NE’ BOAWIY Qldha] (GIRG" BOAWIG” Qldsal).

w

@BEUB (TVIWEEEM (MINJAIMEEBREINRI H)lB@ENIBAMBMY’ BoAWIY” MVelwame.

N

@pcldlerydlal aledlaindmy” eavued

o O

allad’ ©SGlEO@ af)@odlmad

N

0MEMIHHMB Qflov) - IR & AIBBLIMY Qldsal

(o)

)
)
)
) adlmommy’ snmemyeud alloty’
)
)
)

eeem@d 6o0ully’

alEI®) al@laNo®o:

1) Kerala State Human Rights Commission.
2) State Information Commission.
3) Kerala State Commission for Backward Classes.

4) Kerala State Commission for Economically Backward classes among forward
Communities.

) Kerala State Commission for Scheduled Castes and Scheduled Tribes.
) Kerala State Commission for Minorities.
7) Kerala State Womens Commission.
) Kerala State Commission for persons with disabilities.
) Kerala State Commission for Protection of Child Rights (KSCPCR).
10) Kerala State Electricity Ombudsmen.
11) Local Self Government Institutions Tribunal.
12
13

Ombudsman for Local Self Government.

Vigilance Tribunal.

15
16

)
)
14) Kerala Administrative Tribunal.
) Police Complaints Authority.
)

Non - Resident Indians (Keralites) Commission.
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aloMeO® MUoeNIMWlg] Qllat@alzL@rIR] 8@ (ondls E&SlIerIn.aImD
GO 26.04.2019 -Y Gal@MB. alOMOETIM OUBEAIFEOMENME TVNIAIMEBBUB aBQl af)M@Y

®@32007l5). alOMOTIMIYSS @R ER o] @RTIRRVL.

27.05.2019 - aieuw audlol @REBRBEOS  ENRIVOT  EWIWe  EalBT.
AlOMOBI@S HUBEAISTIOIQ MNJAIMEEBRES GaTy’ QojS80Qeo Qlleuw qudlol @R.MERES
MY Qalnudlolesoqe  ©ldly. @060  Qa]  ALOOAIMEBESAFIQ  aloMo

MSTOMDIMPSSB 4JAME! B3IEI DalTVAIDIEB:UE MTE.

@sdam’ 07.08.2019 -@3 Qlleuw qmudldll @o.nEBEeS FIMoam GIWe Eal@m.

DalTVdlol @R.WEBESES WO MAWMNIMUIG2IW GACDIT MSOmOM @SRl
aloM@lBd ©Uealg MuNdaIMeERgEl@d ailan’ @oee caldomildlesam alaieesud cuaeuraﬂqg.

1) Acts, Rules, Regulations, Governing functioning of the statutory body.

2) Directives, Circulars, Office Memorandum etc. issued for regulating the functioning

of the body.
3) Terms of reference.
4) Administration/Annual Reports for last 3 years.
5) Budget details.
6) Annual Action Plans.
7) Hand Book.
8) Constraints, if any, faced by the Institution.

o@s@mm’ 30.09.2019, 01.10.2019, 05.10.2019, 10.10.2019 oM OB
NUTWOIS af)gld TLNIAIMEREESQ. (JOIMlWle:ga00] alweERdW alBe)sud MSOD

alaeesud csuasn(a'l_gd.

alomomig,  alaieeweanieemamiej,, eSS  dleajods  @QIOIEBMTIE)
HBUOM  MVaNIEBMM@IM” Mil.agle.cl, @@AMMoJeTDIOM  TUNdAIM  algmemn
E®SIM NBRIMEBHQo @SN Ml agflo.( Wl @RUWIR@@RQ] 2i@4] 621Q) @RAMGES

MVADB:EEMGYo AlBISTMe AIOMODIG LIBKRILRHQ HalQ.

@SB, 3060 PalMATIBHSOSQo alBy) MVscalSla]ls] coaIdly Alaicmrges

@RSINAIMOI@ (@JoLnails, d]@nd()(a%rﬁa(fa @QOOEE. MUl agfle.( W], @l@BAMImajeEBIOM
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Ma0O@EOmIeS 21w  alaeasud/muddl  alaeenemesdud/ ald oe-8lajes

D@BOBIBlE @RHUWEBRUS afaTiar @BSIMLNIMEFOBI Aleafods’ oJ@moile:@l).
2021, 2aaIdl admuEIl@d Gleajods’ mudEnI@Ied mm@cy]gd.
@WOM Walo@uodud

L @revsmeeniald]
1) 20lo® #00menRUd weelElcd 6@ AGUOITS Bilalule. @aem
860  MNJAIMOI@S  6oUlg MSCMM@.  TVMLAIM  ERIGTIGI,
QBHE BoWIG" GIIWIe QIO Qo] HOS @pdlleneme.. Ml
@M af &, aVorundm &G Qldal ©al@Gandamdmy’ ey
apila@es  aodadle ol e@oWlde  o@ell@d  @omuEBI@d

OQQIOILHE)]S6Mo.

2) @R®VMM VMO aoullgd” msorilw mundaimomilcd alemg. aego@s
@M, eoalld’ msgmemWd  af).el Qes  GRElOW. @S
EMESEMNRMIEM. oLlY” MSTDMMNMAIERDY, GRAIMES EHEMROMEEBSICD

DO OOUIBEIFEOTOIEIB@ 6.

3) g0 ©®ERUD  TLIWREEM  MLNJAIMEBRSo ag.=dl es ‘Technical
Guidance Supervision’ -y @l¢l@d eoaudldln” allewaosneme. @IS
allege af).edl @esewo  M.quNOM  BIWIG QldaleMewd, eoaullg
MSEOMEMRMIG). MoMNOM 6oWIG" Qldal MJl.ag.edl Qes sl.edl.agay’
MA@ HaISIMM@IBQIM  @RHAUBOAM EHIMPAN  aldHo AIDOD
MeLNOM 600Ul Qigia] Bocullg” MsEBil@ muNdaIMeRE3 MUl ag).&dl -

Qes aogogégdl aocullg MSCODENROSS.

4) 96EPMOMNMOS HaldEnndBAMMY @Pee-|(®d, Last Pay Certificate
agmlaiied 6oy’ Hlaommy’ quesninuilyl allaieeErud DUieasEDd:.

800WIg’ ENIDWIMEUB BIVLAIM aJTPHOTI EREIOAIFTEMe.

5) doamed sedde:ud, eoudly” deapdglear agep  euemulle@e.

BRMIDAIGHo AT @B JOLHEM.

6) eoadlg’  auesninuilal YOOGSl  alaeauiesdile  aleyes

MUDHEKBRUY (JEWIWMOIFODEMo.
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7) &y oogl CINEEBRUE  MOOITVAWEBEITS  GalBd:@Qo @]
©adBRHWB HOWOR] MSaleEBHQe HaleMo.  OERPUNTVNALS

DHIOYBRSIT @RYUWYRIQ SSWIMIoUI MNTBL:H>.

8) ‘Performance Audit’ em MNJaIMEBBBOS @RERINE ODQ ONBODHTD
aueQllwomaoll 9alEROUNOASTMEMo. ®ERUD VIQEEEM
MUNJAIMEBRUBE TVANIWYo mod%)m’l@c@uamggo M@BHMN  MVNOIalMo
agm Mlail@d Performance Audit arueQlltwamoe @JQIRODIENEM.. @EGEUD
MUIOREEM  MUAdAIMEBEI®  ag  agm@misses  aouldlwy
ai]@momandgmmo. CMROB  al@eglmy’ Qdaf,  WMHIOY
OMEMVAIBUM  Qldra] D@SEEI®  TLNIAIMEBBUE EEUE  (TVIWBEEEM
MUN2aIMEERSI@ (@EDid: MVa0IREREORIFIOS Mudeadwl oy
mseomemrr@iley. ‘Information Kerala Mission” @@o00#sl@ ‘mudealy agam
EGTV0ag  6QAIA afePd @EGW  TLIWEEEM  (MNJaIMEEREl)

DalCQIMNOFOEMo.

9) 6MIH@  BoWlY  GoorLInCln]leBe.  quNdaiMeEREleal  Boulg’

allaieasud eanl’ eemudlad MIELEWSTD G,

10) mueuoom  soally” Qiaflem  mum@IWleocamsses e ‘Quasi
Judicial’ cruN2aIm@IEsd. MVerLOdM aomﬂg” Qdaf, ©alBGanddRMBMY’
v 19 ~ ~ b

a0allg’ agimlaie® ey’ oullg’ @ofleumd’ @R BGAVMEOAISTDE:.
8@ Qoldam ealdl @PEVENEM BmMoalem  aV.auNdMm By

b ~

HflatiB’ @OQ  AYa®RIEFEDH. Hedlatend CleafodgHud emdlg
Tloame®’ M@EM@Im., GEeM TldQaoemomilie. @RUlE:06m3u3

M@, HAMUOMD @RAIERIT @RUIE000 HEANGERISTIE MTBLH: b
1) VBB DERPUNTVAMOS ersmvemEmicldow, @RS
2J0@e/OTmEAUEIMI af)aTlaIQ@0Q] eniWla]lesd:.
.  Internal Audit, Inspections.

1) Internal Audit wing (IAW), Internal Vigilance Wing (VW) agomiaieal
OS50 HTVRIBHUM OTYHHSIERS. GPIREWIWAIQ lBlOUBUB

SO CWIWEIWABE gD @MlHOIM Mldless.
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O.lcﬁan{dcﬂag]@ e0eMEM@3 BoUY” MIG D@D MSTLM @M’ MVOAO 21GY0
0MRIER®. |A, IV agmlaumes &eemrome)dud Q) HSOS QBB
dleajodgl@d DUBESTD b 1A, Y agmlaQes
QRGO M OHIMOAUUBYAIW BIMIBIEUS, (JAIBEHM 20@BY MIBEFUREERU3
oMl ojoalgalens. @egue qundaimergl@d  eouldmol 6w

MRoBUSlowy” Beadl @alle:aElond.

m(ﬂmdces(r& MSaPEBAN 6060  alAL@IBHWBEBe  (@EDD GJoRG

EHIUWBUY @RMAIGEBM® B (JQUODIGUE MYUNARIER..

e0eMemM@  BWY QYOI eocullg” dleajodglenl Wald@uedud
agailal mua@eninulmnogs]l Msafenss)meqimn’ 900/ QIGBEDMN @M’

8@ Mldlewsm TlwIMe aRBAISTDS:.

e0eMEM@ B0y’ alvlmegs TA ceiing  ojM:aldleuooulesd,.
(@oe3Wle/ele @aowl@d oeem@d eoaulld” Alowdud auNdallead.
80aullg” WM U8 @@, alsleBma@iite., @RIUBEREIE3 allsflaindmy

al@lEURIWM MSTBDM@IMBe MSalSl OENBIB:EMo..

WM al@leueowWmo alleonomilm’ DRIV 6)). S|

ag)ellBRI@OS ETLAIM. LIBNIEBD.

elojo  aldegmy’ HMJlHUWB  PBOIEA|GTDHD0, B HHRIM

GLAIMEBRUE ARBBOASTOEH®e EGUEMo.

alallw QIcBm(dcﬁ:Q']@el soMBemyemm  alcownenud, aUl.dlen, Wm0y
al@dewoowmo  alleowe,  ©EBHPMAVA  BEEMAIGlYIE  Qldaled
Administrative Vigilance Cell, ¢qQo@ al@Galm)’ Qiga]em someaydaumd
alleowre, agMlaie@ Gscm'lgd 2RO B (EOY® al@lEUrIWMI
Qlleona0Es| @OQEMo. MEFUBITVIW. BEEM m(ﬁzqd@:glaal &00lg" @yl
SHOQM@IMe  TVMYBENRAYe TVAWAYRIW BIWIG MSTOMN @0,  EDT
MVa00QlERe.  EDENIRY al@lEURIWIEBM@IM TVBEHIB 8@ GHmMJlOW

mleouilenemo.
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ll. 6c@EM alEI®) aldlanor.. (Public Grievance Redress)

1) aeddl adlande  mu.alwomesgleonie. onine @R  alEIIE:U3

OB O2IYM@IM MUIDHEOROTERS:.

2) &I maSladi@@  rLNdaIMEERUWIES (DY  aldlemm  M@dE
@RUMYAI® @RSITVAIM (MUVEEERU, BDIFIT OBMaleMie MIleUl

By Qllelo ag)lal @BIMe H2IQD:.
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6) 6a®BWM alEI®] aldla0d® MUNJAIMERUE @rQIMmes ‘Organisational
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GV BOWIY” @PMBAIGlEREM.. MAHOG/Tlamued &mdl - Qes

al@leuwowm MILRI® He1R8QYBHEITd MINIAIMEEREITd MSTmEMo.

8) alalw eI aldla0d® MLAQIWIMEREE B &SHIFIT alEIO)
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@UBTa]lEHoQ)mMmoem.  MNJaIMEERUWIEs  6ald®  Establishment/
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9) e MUOdAIMEBSeSY. Moo ®al Midly) 6@ @M. ssallegeilaj

MUoARISla B3
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@RIOBIE3 @RRIAITDE:U3 MetaiSlalla] @U@al@ln00@e MYUNIARIERS:.

13) LEMINIM @MU  HadlHileal ‘Investigating Wing’  -exd
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MU EH6Mo.
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22) Kerala State Electricity Board Ltd (KSEBL) e ageyo BILQIMEBBSo
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Ombudsman agom@”  ‘Consumer Grievance Redressal Forum’ e
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Ombudsman Regulations) -2005 &M@ erueum 22-@3 G@RAIURIRIW
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IO gemosiol aleu Aol @R.WERUY ®QYINIEIw  Onlne Template
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(Excel Worksheet for Data Collection) Qe CWINIBUBEB MWBHQYo QllaIEERUY
CLAICIEBHQo B2l aloMOBlen @AV BMERUBE EIVAIMe M@ OQIMY
eEemRauad, qudeq), ¢ae30@ ealadleslud, Mialdd MUeeTY; AlNITVIW., Galoallmy;
@REEIN, ERUDURIREEEM  (MUOJAIMEBRUZ, @Rl, ODAWRo, MVIPaOy MDY,
QUMVEBHUEMo, HIBaHH QleMM BHIBYH EHMMo, 83 QllerTuMe BSEEIY (WM
meemrdceoua/og;gaaaaﬁ]@agmo@l 2019 &aValQonId 31, B6RENIA 5 VT BEIBE 2I@ 41803

NSO

‘Total Solution Providers’ (e‘r@mﬂ%@g MVeMINIMeE™ QlQIW MLNIAIMEERSIW
NIC, KELTRON, IKM, Uralungal Labour Contract Society, C-DIT, C-DAC, IHRD, LBS,
SIDCO, MG agilaies @olmlwlesnoes aidg 31.10.2019-@8 muccaldlafly). TSP
HB6S Q@AUBOmMo  MUNINWlg] @oSlrunom  QlQIEEERUWE, M@E:MN  ECIVQIMEBRU,
BIGHEBERUY ENGMMEI@ D MN0aIMEERU8 eMAIGM adldlcieg. enyrllggss., @o
adlesmmoioss ocwoulle: dldeguomresandliape QlERIW alBa)dud MSO.

aloMQy@0@f NITWeIS’ 6af).Sl. dladd WQOLHRAOWS 19.11.2019-@3 21 5| MSE.

O-NEAMMMY a0 QlaHQODI@ @O0  LICHBH D, (OIS
al@lemomoe  Aleatods @QQOOIERM@IM  GRMMICIB®aI@IMIE@  dlarudal
@mmﬂcg;ngmowa@s emuaIMe dleajods’ @Qoodesma@imoe] almlewouilyy. aleestmgom
ED-NEQUTHMTY’ @R leratHe8Mm 988 adlmdrw’ qyUlle:ud alomadled  ownadwl
msool.  o-weammmied  alalw  aemBRessdly &SOM@  GREOEBICd
DOQILIOEBMN @0,  D-NEAMBMYRIW]  UIMWEAIS AlDEMITo  ETVAIMBIGIEHSo
@ndgalsdlenm  @J@EEg. ®SAREBES.  AMMILNEBM@ila0w]  &oflaum -
mBgladlEng;, e0-6a0@OW agMIBROM MR QAGITY alCLGIBU alluddalme O2lQ.
eHEsOTIeal gan’ aeyTy aledled alaess @O YWIREEEE TVBEQYWES RIWAIT
emeesumgoD.  alaeewaieematiod cinaod] aystilnoalae  cueaIEEMA.
CaDOEHMY o alBoldhgo (Toonels'lndﬂ_r%.

Department of Administrative Reforms and Public Grievances (DARPG), Institute
of Management in Government (IMG) agafl ML0daIMERE20Q] TVAOBElS] @E6M
al@loyoe  Hedloadad 2019 @rWTY 26, 27 dlodiegled ‘e-governance for Better

Governance’ agm esudl@ dlejuodal musealslafly) MUBHIB MBI EAVAIMEEBUD

60 2|60 |3TOM @MW @IBEOSMIS0 MSajosslQ eD-(NEAIEMABMY’
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Mo@oREIRESMIl )88 AlaIeaBUd alBlgmMMIM’ udejuodaidiges muouly). eomyoBlea
alallw  MeradMEEREI@  MlMoo, BHBREM  (JERUWEREIT MIMIPSS  (JRIHUB Mo
olluleg. @PAGOS @REIOWEBEE, BIGAIFHSe @RYUWIERS. UBlejKPdLIWE

maaﬂ%.

olorv@af mmﬂa&;«%o@ ®QQIOIHI® &»ES dleajodglem@d allauaw  audlai
@R.NERIIERSS  @PRElJOWERU/MIBE3wWERUE  cuaAleBM®IMoX]  05.02.2020-0v0
07.10.2020-000  qildway  audlcll  @R.LEREES cWIW. algly CaldED. ecWINEDI®3
ON@BROM D (@H0Bo HES lEnjodSle8 @RNILBROW MIQERUY/ GITBOMEIEU3 QUGG
aleuw qudlel @B ®QInIEIL  @oMIa  dleajods” @eflatm  Muada]ly).
EDCMIOSIale ED-NEAUEMMIY MWo TVeENIMUSl | ®aloBuodgo &S] &5lealAomDo @6

@ONEBBRERIS BSIW®ROW Alealods’ MVBEMIAIM’ MLadallensQenzow).

@WIMPaldBUadUB
L ep-neaiemmmy’ eag©ileidss’

1) Kerala State IT Mission (KSITM), Information Kerala Mission
(KM) agyarlaie® e@ogdlaflal 8Qundaimadess. oj@l@ mundaime o
@oal 6af Sl BRAUBKBMGUE QlEalSTMIMMEOIW.  (@ald@dalm
OalQd. Sl quodalmEieal 20% HAMEIEO afafoQ@aH0j @0g]
ODdass. 686 SaimendIeem @SA 4@ aleadlll 5 QlBaHe M@)o
Tdess.  ©af) Sl AUIMI® caaRIRIT (oMLODIeBS  EUMM.
LN &dIBE M@MB:d.  CRINYD, ODISIT OOMaeMie afMMlUQES
@RSIMNIMOBIRNQI@lEHEMe  MlAaMe.  CAGBAJOTID  (JEI@o, 6T
mundaimeaseg (KSITM, IKM) auccogdafesarigpewaslcd KSITM em
en-(NEQIEM MY’ coaleiQlerl OM@IWlGHI®  MUNIAIMAOW]
aldlaidooilafless. aegep TSP (Total Service Providers) ema@o KSITM
M SIS OB6NZAUDB:.

2) quBemadle  cUMERSS  eQINFERQIEEUDPHUE,  EHAIOSENITD
BR)QJEEUDBHUB o)A @Bald @B 6217 (@QIGCIHM SHUDAILBIND
ABEWSS  (JAURODMEBBBOS EAGEMIZe, KSITM 6 EMNQ IO @D

@Bdsdlesm omomeal mudlailes” M@ E:d.
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3) @Wwom e&ag 9l c@og%oeauﬂ a8 aleuw qudolges eocldioe
dlewaogs], = o @R 2IQYHIJUBRCDMADIBUB  agarlay

RAIWIIENo @uﬁs)mdgmroﬂmﬂ%cmo af) M@ al@lEUIWIEBH:.

4) ‘TSP Norms’ojmdmilvadiensd audenod ¢l agaV’ ol eges e il
@Bledless, mcemrd(ﬂ;(famomuagmoqv &af Sl @RqlesmHTesud
®QOOIEBM@IM &30l 6semEQddlaes  dlagauial  -ses
ODOEEINSEBD. OMEEEVOFEE]S  6SMRA/Jl.ag V. al-Qaowl
Qe 0D, FlO2aI620Q afefd DOMEAUEILES.  QUBMAOLRM

Alollallod mooossla SLA (Service Level Agreement) &allgs.
5) NIC @6s @QIBO®mMo &RIDMAY@RIV al@leYGEleRH:.

6) SalcosmINie @RAIKERUE BT ammiendss], ‘Government
Process Re-engineering’ ®@muo@eeaBes 9OudedEndengead:0ene  ‘user
Acceptance TOSA’ ms@wll 20@e @OYEUDBHEU  OQIOIE]
DalcoUilEBd.  GTVOE CHAWDHSOS  DSAATVOD MVABEHIAI@D
TloslloadER . GRHAIUBRYSS aldito, BEO @VQIEL UGB, BATIlIWlE:0
mcezqdoeag'kd DalCIUIERMD  @RMAQIGIEB . Software change
Management process, ‘Version Control’ agomlay KSITM  gesum
000D,  GJoTuaV dl ageilaildl’; aiBes quaull agomlaieicd

£af)S! TLOWMGHEOS &S| DUBOSTDH.

7) &oewHnoQes ‘Inter Departmental Data Sharing frame work’ , ‘Open

Data Policy frame work’, agamial muerundm@m msafeindss.

8) 9alconoialeCmDo., DalERINBHINLIOTHDAIQ)

@R)flesnaume 03, GIRG (WIQ emu@dlad allan’ dlene 6.21Q)d>.

9) End to end -emuQIMeBRUd =M6EERUIES LRI Allwlmd -
»EAEMMIY MQlWIMET  BBMIOAISEDE:.  GRHUQGCH(3EBBUB
Cal0PRIYSS CTVAIMBIMIDSES MVANIVEBPO®  OaloDWMEBBUBLH
&D-erVAIMEERUWE eM@lS” MVAEIEIGE Mo culedlesanad muouwlesom
w3, e-NEAIEMMIY AIRLTIBWB @alealgomll Mmsafandememe.

OaN@B/MEBSOW]  aB@QQjo  HFO@  MVUElEBM mdazqd(ﬁag']@a
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3 H 9
DalcWIUIlERmM g-@Rgfletnattosaes ‘user interface’ @Sl miloacwl
B0 4]0 |STD .

10) agejo O.lcﬁsntdcﬁogﬂgéo 6af) 9 O&TV@, HAUABLID Baf) Sl CH@3EBRUB oMl
VN0 llERH,. oalsenagldd  6ag Sl eSS  ZHAMENIOE
MleouilendQe @SB aldludleimeaBnud M@HHQe OaQd:.  oJoilw
moced@le  Qleyeud  alcorllEBmM@I@ g slaimEnodas.
OO aldlWbleiIMe M@,  TVBHIB Haf) S MVAIAIMEBRUD
eSQIMlby) MUAIAIMEERUW  afMIEI@  omEOTIe|Es G@:O%&JU&
@REEERD.  6aldgldlendd, caloglmil @aioilod @aIdEBilEeamaldsaso
ED-(NEQUEMABNY’ e@ogao%xe;ua VoIl of @ROQIGENIOWo

MYYEHOPD@EM al@lUGRIMEEBRUE MNTIE:dh.

1) MoaseM@ g-EUEMMMY’ BJowodloe (NEGP) #ldleisss SSDG (State
Service Delivery Gateway) ojmm@edalals] msafenssmoimess
MUOWDBHUB al@lEuoIWlERBE:. eoolges e-governance  Service
&80l ‘Single Point Access’ s@EIOQSENIM MLOWl0@d, eo-

nEMMBMII@E B:®il.4)2105000 AIKlE@OTmHRo.

12) aglo-nGAIEMMIV’ GJomrvdadlalens. Unified Mobile Application for New
Age Governance (UMANG) agalal es@audend@dled Al-in-one single
unified secure multi channel, Multi Platform, Multi lingual service freeware

Mobile App- (MUeLOdM @D (JERIBMOGTDE:.

Il e-weasMmmY @rSITuodMm MUDE:EERUS

1) equg awogo emu@dlear ‘Cloud Infrastructure facility’  ale@dQIddl
(@CRIVMEFOD D mrﬁmdcﬁ,ua @RMINIUBYAOQS GG HAIQB/a0BY
OAIQA QAEEIMM® TR, ECOS YoM GRAIVBYIleoG
ag)aJo @T@c}é]@ﬁ)n?dﬁazﬁa%o Cloud virtualized ojogdGandgH-slealss’ DIQS.

@ QU TOTVMO6EMo (B(‘Qo.)O(BOg&v @RMQIGIERG:.

2) @RalodeIgeEERslTd WIQQeS MREBH@ Do, GIVQIMEBBBOS

OOMEMMEYK af)Mlal DOaosBmM@IM” ‘Business continuity plan and

Disaster Recovery Infrastructure’ cunoallesds.
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3) -1EAIEMMTY GIVAIMERUT EHIRBUANIWS DaIEINEAIFTDMNMIM

OaM® MleIeODia)ss &emElaldl @BM. 621Q)b>.
4) Integrated Citizen Cell Centers @ry@cEland.
. cwogo emueydidl, eeeaim
1) QE0lalenIw Qllaieeenud, QBOIQes @ a6,

Dl B,

2) asolaleac@] oldadweasoqm  alaeaswd ool @odeym
204JegJ@EUOaH  BI@o  @OEME0  QlAIEEERUE  VITYIW  alom

NEOUAHEM(QJQUBDCMEBRUIES M TIBH>.

3) dlreimdlon  myesHoT.alwomenud,  alaie  MYEHUQOQS
DalCIVOISEDH:.  dldcalmmonle  Tysdesmes  ansoilalaieanud

‘Encrypted’ @aomil@d ayesiens.

4) eespnmuad @oames  Authentication  Details, myesesioaswl

66 G0k 621QIM @RI MIBNMIBEZUREBUE a0 SOlERH:.

5) awog DWW MBI OUSTNTIMINIGBNO MNSalSleud

IRl ERH.

6) Back-up, Recovery  ueQlwWIMEBUWE  ©alE@INGAIGOD,  OQ

MoYOSIMN® BFIU L.

7) vesm@0o®@ ‘Application Programming Interface’  9ale@onen|go0

cs(roau(él_«% mpesdlenam allaiearslealssss PYEuRGQo MSWQYD:.

8) aueruNIMETIER QIR gJi@mm @R QUUBYEBRUBER PTY®ARIQ
Alaemoes@lealey  eonEm @pSlruoom  UDGEAIE:TIM.

MSOmeMeo.

9) s)mtﬁ;é(a'kj oy’ msomledieeuoctte @0@0 ETVIAY OAWQHUB
VBB moe:%oeagﬂm% DaleIUIERH. s)(mtﬁ;é@'lgﬂ gocdldln” audleo

MVeQlWIMe MLNJANERH:.
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10) og)%omcﬁso(dﬁa(faﬁﬁo 0al0®0I0Q]  Dalcouisgmomenlwomiad  ‘Single
Data Repository’ @aledlass. Qo]0 ©@adlejSs AOQO HOEHAIo

HIOJHNANI 635,

Iv. @-cmcasladlmgaua

BRAUQCHMBEBBRUS Galderigess Common Service Centre (CSC) e
@QUBODMEBBU  6D.4|E|FOD 6. QIS  @OSITLOIM  (TUDBEYEERUY
ale:mIlafless, SameEnImes al@mnige LMAVDANIBFAIERIES 20Q®>. Galomy’
80adlry; ©a10® eeRIEdle:03, Ml BRETLOMIIEAUTBUB, E:GoeNIYD)

agmlaie CSC @wryss 20Q .

(0-»EMMaMY  VoNITWlg]  Ga@ajosom  Alealodgl@d  @6ne
RINEERBINVSB®. OTIT @G EINODD  WaldBUOBHS6M  QBSIod
@@:o:gamsﬂ%gg@”. deapdgleom® @Ml  BIVED  -NEAUMMMIlTRSS

MWalEo/MQRale. @O® B@ alSEBSIOM MeNIMWa] al@o) 6.2IQM0)

4.12 Finance and Planning (12" Report)

@E6M  aldlegoedadlatim  qUAHOB Mlumdily MBI  ESoMV’  630ad’
0an0M@Mefe, Saflate®  qUdlaim coIDlgle WO AN AlOM  EREURIROET
WMHOBY Yo @RYMY@EMQYo. BBEM al@lao® Gadleye® Mudlaim cEAICIORI MIRIA®Y
aloM GaaIRIWIV DUBEASOTIW WMEIRLYe BRAMY@EMA)’ af)aM QllaU @I aloMo
MSOIM  &HfleuB  @l@aoTlessHQe 2019 HAVAIGENIB  AOTVEBIT  MSalSle:ud

@R)OoElERHWQo 6.21Q).

8@ equdled eneogal mymudie alequmosied @rslrunom  udlaioem’
MOOMICTIBHITRY@6Mo. WM OBy BIEMBWEOAMER! A l@loY@EMEBRUI, MVMUNIMTIEMD
60D YABUEMMBOS ofM: BB EEBGNMo, MW al@BlaldSIHHUB (Bl STOGIT QBM®
QUGB @IBo,  TVIMUCTNE: @R 4|SERo @oopdm@@cm«sﬂnao afe0  MaNIW|ERo.
doelqdle;” sniowsg, msais BDEBSOS  LIOQIE06Mo, MO0 muﬂ@;oemgag
(@@PEWIWMo, MVIMICDIE: BRTY@6M,, Integrated Planning, Al@caisonicomanss

wOJlao® Planning, agamlal alom allauweEssol 9udealgons.
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aloMOIBM TLOWKMHUB, aloM @lBY, AIOMEBIM OUBHAIFETTNEN: GRCILIBUD
©SEHWA PUBEECHISBMN @PHUWR &Fla] OQIOIE, aldy) ©aQ’ @OTI2 @alOi3
OQOOIEBH, aloMODI@  HoAlaHem  MaNRlEBM@IM & aleuw  qudlol
@dedsss,  alomoole @Al (AUBCIMEBRUE  MUeNITWla 6@  (@alGE6)
OQIOIERH, af)(T LISHUEEREBIOS QllaH® lGlLemIMYsSs mg@@'l@;gmomjl B3 (@Jolndls
&sl@oeenalm 14.05.2019 -@ Galdme. Sl IV, AIOMOI@ OUBOAISETTNEN:
eREURIBHUE MVoNITUWlof @lmadmly). &SIe® aloM@Tl@d Gedlatem Manowlesmaim’
oo coaeil@d  @oalmRes age®®laje MUNJAIME@BEEOS algwem  emgmM@ilmo

@]@O(ﬁ]_r%.

©®26¢ alo@m Al  Aleuee ©U8eASEDY, AOMOTI®  Eaflauem
MVANIVEBM @0, AlOMOMIM” BlUdd BENIOWe M@BM@IMPAIW] 6@ Qlcuany qudloi

@aJe@lg).

. &d.6nll. enIveoerIm, @RALlUEM®@ HMIGSA, =.ag).cl (Als.)

WG VIV MIWA, Hag).ED.afTV; MVOMICTIE: OalBBaYIQ; qoTlouy’ GsnIOB.

@) afje. UIAID BB, HTYHU@ HTVEGSA (AlS. )

@ E6NaIBBIAR of, 6zoRI® HTVEGSAH], WMEIEY Qldal

Wi, ofl. ey, GRAUluM@ HTVGSA, WMH0Y Qldal

©. ®203.0Jl.lgs, cmBOI® eTVGSH, WML QB

Wl AWl (@u, allad’ (dlS.), MMM @RHIY@EM eI’

@) af)o. @IWIRHHM, BRUIUMT@ BTVGSA, WMHIEY Qldal (Flg.)

@ OB MIWA, @RAUIUM@ BTVGSA, WML Qldal (Flg.)

@) af)TMV.@RYA. MUM@IBHAIB, EORIMBA WO, MVMLNIM BRTY@EM EENIOBY

GOUWO. af)o. (MYE@H H:00@, 6300 AW@ORA (. ), MMM @RMY@EM GerIoB

W 96WERIM &emrom, MIMlwd 68wy aoadlaud, (dlg.) creDenEm

BMO® B39adlry’

&S0, B). Od.af)o. aBEUOAIA (Baf).af).afiTV - dl5.), ©aAWAEAILEM BTVMAE
Gand@ eWARIAEAM qUAIM; TlGAMImaj@., 6@foan.aYMI@d @ademl, WWOLE,
L. ol ag) MY’ ag)il@es Paleaue Ml@EEUEEERE., GléajddS” MQOOIEBMMIMS B> adlaumd

(Toilce,(o'l_r%.
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@ O.af)o.afEJ0a0%, allad’ HATVEGSA (dlg.) - M@BI@ 0By TIlde3ULERUY
AlOMOO®  aBe0  MaNdWlly)  ®aldBUBW  (BaleogERmailaje  dleajods’
@QOOIEBM@IRje D).  O.af)o.aRE0OMD  AlleiOals MVANIWEBBU  HadloUM

2IRYNOWI.

18.06.2019 -av" alewzn cruadloi @RNEBRBES OENRAM EWIUo oﬂgﬂ_r% Caldom.
oM@ al@leueowmMy’ QlewRIEHETE CaaLIBUE alds 6aQ Olajeiealgom.
alomole® ©sd@  (BCmMEEBRWEI, alawosirunomomicd  alleuww  qudlo)
@RoNERES YN Oaludildle:80 @1(6]_'%. 60600 DalMAldIQe ~lom alewwnoesmsnz

ea6uRInHUd I6Y CalBOBIElERM @d0oo Qlleeds).

Dalmudldleud muaeenInWImad@] coe Gal@am’ m’krmnﬂ_gd M @BI@lesam
alom Qlaveskslad alale cueanIeeMe MSOI &S deqdod%da:uﬁ OQYIOILE), BRYVD®
6ad® 24 alewwanossl aldlaydlesmdilae. alarls’ e deqdo@%da:ua ag)8fdo
@dlesldom Qllewd MRS Eald®AN® ERAICRIIGMOETIM  QlEWAIERM@IMo

aﬁ‘l@onﬂ%

Group Subject

1. Present system of preparation of budget Resource

mobilization, including non tax revenue.

Resource mobilization, including non tax revenue.

Rationalisation of expenditure

Outcome budgeting

Debt management and servicing

The present system of planning, project formulation and

project implementation.

2. Equipping/enabling planning and finance department for

1 integrated (Holistic) planning and facilitating efficient
financial administration.

3. Externally aided project management and project review

R~ wn

1. Finance and Administrative delegations, a review

Present system of Audit and its effectiveness. Need for mid —
term review of major projects

Social audit

Treasury reforms

Reuvisit, codes, manuals, procedures

Simplification of procedures for availing financial assistance
from Government.

N

SR
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aloM@EI@d TUNaIM ollg@em@owl, HTVMA 6andd erwarLIafEa maullay’
(CDS), @Imammaj@o, LRIOOD) g)a&ao}ﬂ%g“ &9an adlmomdmy’ @Ry’ sosearuaum (GIFT)
a)aml rundaimeERg2d @rue Aldila. msawll. GIFT -0 aloMEBI@3 alB:EalEd
modilensaiegiom’ (GTDO’]@)rL'%. 23.07.2019 o’ andl.alll.ag)y’ 621320002001 MsomIQ
2105|Q@3 DEHIRYOMI@ alomomiea! Qlcaldwv@maow] mil.ull.agmy’ @ewlegmad,

Sl DEBPOMA@ES AVIWODIB 2l@.9) MSOMID @@ROMg).

V. L. ag)nJ; @N@BUM QIR0 MSOBIQ 2IB@l@3, Sl aloM@TIe! ®Oe®
alOQM  GaaIRIGHEICRIMIO] 4 UMY af)BHETVASTIOMQ. B  ANIEHTGICL Qo

WORHA Tlde3udlenaQenzowll.

SI. No Subject Subject Expert/ Faculty

1 Present system of preparation of | Sri.G. Murugan,
Budget Senior Research Fellow CDS

2 Rationalisation of expenditure, Debt | Prof. Pushpangadan,
management and servicing Former Professor CDS

3 Project Management with focus on | Prof. Sebastian Morris,
Infrastructure Management Professor 1IM Ahmedabad

4 Resource mobilisation excluding Non | Prof. Sumit Dutt Majumder,
Tax Revenue Former Chairman Central

Board of Excise and Customs
5 Resource mobilization - Non Tax | Dr. Beena. P.L and Faculty
Revenue Dr. Ritika

EA@M 0T (e Q@  QlEVL@eS  EIVAIM.  (@JEWIVMESOD,

@RAIBENMAIG L] caaIeItsSl@d AlueGRAIW al0Moe MSEB) o’lcodoé}%oe:w OQO0IES.

aleuw  audlel  @r.wEBEges mMoam eWIwe 04.10.2019 -a cadme.
Dalrdloled QOO HoS” dleajodgeud Qluernodl aldlewwowls) @RIV

20QeERud (ildequdlenens.

@s@m’ 11.10.2019 -@3, allewaw qudlell @R.WEBE., EmiH Qll-t® QleuLE.,
L. oWl el an0H@RG @RoUIEREe Heflai0d PEBPMMVAMmRIW] aldgy Msoil. 3.
AV ag)e. Qll@omMa3” (M8 allad” ©MVEGSA), B OB>.af)o.aBEYaNo (PM @OSlaHEMTD
aflad” ®VGSA) MU EINOTNT AIOBHSID. AlOM aJ8RIN®I QlleIImBED & W0,

@eoys Ol  aleuades’ @oAeE  aa®RIBASODIRIEAERM  (@EDE  alom
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cRARIGEm  aloMe  MsEM@IM @oaiteo  alaessud/cudol  alae
HEMERHUD/ENTWE]S BF alOMEBRUY/MIBEIB EOEIBUD aflaTlRIQe BF MaNIWEEBE.

M@BLHM@IMOIRRIW MV BHEEMEEBUY ABBENISTDH:Q) 6)21Q).

alomEDIMo mlewouilay am’ Raimudaile:ge o’ @M WO GalmH:Q

FlenjodgHud ERITIR@@AIOTIT MQIOIEBHQYe 6219
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@‘I@moaﬂ%

aloMmoleM  POMIGBHRIW] @)U EBCla] OQI0IH].  aloMOOI@D
UM MO EBMTIM @06¢ Galdoildlesmm Alauwalcuznee 9ude gDl 6o

aleuaw audlel @adle:@ly.

@ . 2@, &af).af).ag)ay; (Als.)

Wl 6. al.cmonmy;, @RAlHeM® &V SA (AlS.)
Wl all. &M, @RMSlaeM@ OMVE@SAL. (Als.)
Wl. =€ emoaV, @RAWlUIM® OV SA. (AlS.)

. MYEEH al@BM. ag)MV; @RUlasem@d e&m@GSA. (dlS.)
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©l.eoQIMBM Mm@ all.agmy; @elatem@ emu@sdl. (Als.)

W (ﬁl.cﬂl.oo%q‘r@, @RWlaHem@d &GSl (dls.)

@Sl all.enioen), @eUSlaeMm@d &V SsAl. (JlS. )

W) &, 6enll.enideoeeIm, @RALlaHEM@ HMUEGSAl. (JlS.)

©l. MYENIM ©6BEUB,ag)my, s)(u)m‘ég'l V@S, €.ag).audl

@) nlaed:08, ag)m.ag)aV; GRMITR®’ HAVEUM 630adlrud, . ag).cu.
@@"I.mocmé EmOMV;, @RMWlaem@d @Al (dls.)

GOWI. af)NV. EIMEUIAIEM, @RALIAUEM@ BMVGSAL. (dlSs.)

g 2fad” &MIEGSRI® Bl AV af)e.AIROIMME, B &d:.af)o.a@EYIa0.
agarlames  20dw  aldeguosang.,  @PEOWEBE.  alom@Dilgje  Gleajods’
@QI0IEBM D)o crufilda;(a'l_ajgsr@“. &S00 HaODEOEEM Qldhal, WMEIBY Qal, Mo
Qdal  OMGSOIIBOS VNIV  MVAOHEEMEBG.  Gl6afdBS  OQICIEBITN@IM’

(JEWIRMEI SO,

19.07.2018 - alleuaw mudlclges @B MVscaiSla]ly). alomEmImow

QOO BRYUERC] udl@l allvecacw aida REI)

MVeMAOM  MVRERIGBOM  AITMOA® BMIS &afleum  AleaodgleOM 6=
RIVEII@  OTVGESAWY  al@laYEEMETERA] 4 mmomtﬁua’bjggg BHOOYEBSOS
oJM:al@leueowm, 3-0 BEEM al@layoe &HMJQeSs ‘ eaV@ESAY dleandeaV”” agam
dleajods; alalw coigmrgl@d M@EMHNE  aldlubleimarses @RI, m@sgd(ﬁ;@
OWRI88  MNVEWIRMo, mtéloemcﬁ)g@s @RSITLOIMETIT MSTBAN  DCBPRY)  EHQQo,
QOBald €B06MadlwmBaty@d (leajodgdEOS @OWIMY, AWM MO0, BB
©2lQBjo HA4EFTDM TIPS MSalSleu8, BRMVI®R ®al Y@ HOABULOBTIPSS
@RAITVE., BEEMIWIHH00  (JOICWIVMOTIEMR  (@JOWIMY., Qo DOMOYHSOS
MVAIAN@6Mo, croom@il@mom) emodlad  allemm., emuesdlodleai. @RmeIML
moemrdceog']@elqo - 630adTYHEOS aBBBHO6Mo, BB ANWEHSOSQo  EHISOS
EHAYHUD MUosNIMUWlg) a0EBHBOSQe al@lnldaiMo, TVMBBUES: TVANIW EHTEERER]
EIVAIMERSOSQo  TUVHOYTBBOSYe  @RAIRPYP®,  JUBEDM  aleidimomad
o’lcododg'ls)moes;cﬂadgg WoeeMIG:00l, Tenure Policy @leal @oalns:®, &Tu@esdlodeea:
eQlNT GaldBS@ MVQIWIMe ®seRlwAl aloMmEO@ Qlterad] al@leuoowlanamd

(ail@mocrﬂ_r%.
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alleuw qudlel @r.WEBEeS EMEIROOD oo 27.09.2018 -@8 ealdmo.
aloMQy@o]l NIMLEA]S MO BRYLERGlA]eal 31 oM al@lalosle:ud allvecaowl
al@lewoulyf @raIlnicaniss @EloEBRUd, MIBEEURMRUS, @R al@lan0dE MIBYEBRU3,
al@lewvoulleamen: ag’ allauwessud agarial mueeninwlal allves allaiessud aleuan audlo)

@RoNEBRUY CUBAIMIEHIMD a»‘]«;aonﬂ_qd.

allauamudl@l @R.WIERSES MR WM. 22.11.2018 -@ cadme. alleuaw

audl@l @R.EEReES Mol ®alMAlBIE:80W @I@l,] aloMeaanInIE:03 Ml q] M@

alleuw  qudloll - @R.wERges Mmoeam’ eWIwe 18.012019 @ ecadme.
OMBE3Fg HlaImenImes GREIIOWEERUY/@RUEWEERUE afTlal HMVEGESAlWY & -

D@ @3 OMBENMY’ GEEUM CUOEUEEBMMIM’ @@y

alomooled EIVRIYSS alaiecuenieem@milaes @RElEJOW
MUI@alemoloeadel 30.01.2019 goa@d 07.02.2019 o8 &0ei8alcd @omllaumd
avadqimy’ (TUo“EIS(T):ﬂ:%mO@] 2l@g)dHUd  MSOII.  EalMBaHEMNE (mon.o_lsmoe;gmomﬂ

19.02.2019 -m" 26Q0@3 alB4iQo MocaiSlaflo).

@REYmE0,L Qledleidmye Qdal em@sdlacl 18.02.2019 -@d allwecarw
apwldla. msowl. deled  cudlciled ossaim.,  alledsjaimaow
NAU.OMGSOOmBRIX],  HodlaHM@  @YMVOIMO  OQly] @&SIEDILHUB  MSDIIL.

Dalmdloleud muaenIMUIma0@l] I BalBM alomM aje@IN® Qlleilao).

19.03.2019 -@d alom QllH@QEOQ] NIMLEASAUMSOS BEB  TVMINIMMEAI
emudlmod mswomwl. Secretary, Department of Administrative Reforms and Public
Grievances, Government of India @RELIGH® mno'lad. REEMMOAICTIOR DA
oeapmmuad, aleds omMm®m  9erLMMLAB, MUAQIMY MseaIsMd  (J@IMIWlE:uB,
ag)d.=dl.63 MVeCRISMO oWl ud ag)omlaid AlOBHSOD. aloMO)@3
al@lewoowWlEnensom @&®IW Mol dildeguosmng. @EnowmBs. udlajworiwicd

OWAMo Q.

OMGESIWG al@lay@eme TLeNIMUlgl allaie cUeaIEEMETIEM BIWAOWS,
ea®EEM  eMGesJwg, dwa eM@esdwy, WmMEIey BIVGESTWY
agarilalserglad  dlan’ @emiea0@] @MQIOIHI®  6(@o6anIBRQAIGIUIL] TRIad’
af)ffRe @RHAUUBEAIESBIR MR, WMEI®Y O.Icesnfdtﬁ:@’]@s ale 20@@oem” QiR

a1El oo
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euoeudly Qllueenges @rslmunomopiod, Aleuw Mudlcll Gr.WEEBREES alday
25.04.2019 o msowll. aleuw qudldll @R.1ERUS ©UWeals Dalmudlall @mQIcIEslw

dendod%(ﬁ;o’o’ QlluecaoX mreﬂeuaouﬂ_gé.

13.11.2019 v’ @aidaom Qlluaw quadl@) eI EI@d, Mlainlcd emovldletm alom
DaldBUBHUB VNIl MUCAISMBUD, P  AUBTDHE  ogaTlames
@REIOWERUE @Sl aldnemleamdim., s@ilem @rSIrunIMEIed Salrudloie.ud

@PAIGOS Gl6afdBFHUE oJ@HM@IMe @G0Ty

Dalmdldlle:ud muadallsl oj@l@ &es’ cﬂeododgaag@smgo &H0NaUM CUAIG] 4
alaieargesqe @oslnadmoni@, suflauailen amvauy aleaicuord Pale@oulle] des’
Fleajods ®QI0EH. DaleBUod: TLEE] @RWEBREHSW. AlEu MUAIEI ER.WIERSESWY.
@R TldequomBud aldlemlyl @omdila dleaods’ @RI, eanenaId 2021 -a

MAE»IEIE8 MVadalg).
@WIM WaldoBuoeHUd

l. 2QISMIalPAIX mcél:gocosaraua

1) 96BHRMAVA  REEMAIGIYIG Qldalem  oJM:aVeCaISMQ., Qlda]ead

QJUBCOMEBBESS ofM:alBlIEUBOWMQo.

2) agel (')JcB:gd:ﬁ:Q’]G)El@go ‘edlaimnenory’ (Service Matters) alla@eanud ol
@M of).@RAW.  -oleaiss 20Q . ‘ag)qRoefleayad’ allavenud’,

Qo) SIT0 @EM HOBE:00 6)1Qd:.
3) ol @R®W of).eRAd.cll 6@ ©®I6® aloQM M AlRINEEBREIW] @dlEsRs:.

a) Personnel & HR Division:
Ay’ allaresrwd, muAQIMY QUBMY, s IlMilwy;, MMauy

alleaeuwad Qlle:aume agamilal.

b) Public Grievance and Administrative Reforms Division:
CMPGRC, Work Study, emaypuile @«y Administrative Vigilance
Cell, Finance Inspection Wing, Performance Audit, Store Purchase

Inspections, agomicu

14-00@)" dlealodg’ [T63
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4) ©alD®EEM QAG:AlOM oJM:MUCAISM: HaDEEEM Qalom @Ie

alo@m e QlleomaIw)] GlElend:.

a) General Administration Division:

Parliamentary affairs, Centre — State Relations, Interstate Council,
Coordination, District Administration, Sainik Welfare, Freedom
Fighters, KAS, RTI Commission, Employment Cell, Compassionate
Employment Cell, Disaster Management Cel, Collectors
Conference,, Administration Reports, Political and Protocal,
linguistic Minorities, National Integration, Government Gazette,
PSC, I&PRD, Gallantary Awards, South Zonal Council, Strikes
agalau.

b) Special Services Division:

House keeping, Accounts, Establishment Matters, Central Library,
Cabinet Secretariat (Chief Secretary’s Office), Meeting of Council

of Ministers, All India Services, Secretary’s Committee, Governors
Secretariat, Central Agency, Secretariat Security Records,
Stores, High Court, Chief Ministers State Level Meetings, Secret
Sections, UPSC Exams, VFC etc..

5) Planning & Economic Affairs Department exi ojm:muccaism:
a0lo0©S ENITWOAS @(y(m'oﬂoe:g@s al@IGUBOWM, MIBlBH6Mo,
Tl@®6Me,  aRBEHIaIMo, afmlaioel ‘Programme  Implementation
and Monitoring Department”  crunoalleneme. 96EHRMMUNARES  oJoad -
OQI0IMD@, MIBQYaNEMo o) CRAIRIGSI@ Al@lUBIRIMe M@IB6Mo.

Qo] &l¥lad “Project Financing and Management Cell’ qrunoalleneme.

6) alavoslrunomomi@d c@e6emM Qo] 68 sscm'lgd CalBLRH:
660  (MUIRIQAEDIASS QlaHQERUY  EOBH®IOP  OaIYPID @M

Qo B08 83Ty caldom’ QBSOS af)eRo M@ BEEDEMo.

7) Functional Restructuring of Secretariat:
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OMBESFY Mucalwomamilem arleom s EAIGOmM., HHRIM
aﬁln(dorag“omagoeagas JUBOmMERSeS @SB (Extension of Function of
Line Department) agm d@ileienem. @o@dlmocd emu@esdodeel
630600 QldhadHBOHSQo ‘Functional Review’  ms@memo.. Administrative
Units, Specialized Units, Consultative Units agomleasean QS HSOS

QQUBCHMEO® QUGB @|EHIMIYo.
Il. Rules, Procedures and Manuals.

1) QUMY 830ad” snllmImmil@, ®0eI1NEMMIGATITCI mmﬂg@g 20Q683(3
8@ @RMENIMLAIY] DUBOEISS M. afRld G QldaHe :FEMIOLo,
m@«m'l@'l%gg af)ejo e@emmﬂ@:go OUBeIgOII QUMY 630an” enilcnilmay’

Ul e @less.

2) QUMY &nad  enlmimmiem de-classify 6aQ  6al®eEEMIQON]

@mﬂrwo%@oe;.

3) &H.af)U.ER@- 20Q MMl IR, 2ISEEBSOS  QIEIOMo,

©alBUWe MMBH@B af)ilal ol BRHMW af) GRHAB AB:a]OM aG@Balond.

4) ‘Delegation of Authority’ agom@ enlcrdlmay’ QumIlad ©udealgEmemo.
adlolw oecvless 9e3ROMIN@eS  ERWIHIE  aldlwle

QIBOINIH6Mo.

5) QU &ad enlmimay;  emHe8  vawmead  eru@esdg

e0MBTRHUBTY’ el BaTlaflensme.

6) KS & SSR, KSR, Conduct Rules agalct al@layi@lememo. gD ag)gaomil@d
aQIanedm  algm  alworicd  elrgje:dlerem.. @BQ BTG

BOlED, CRBVMIGBUB MallMo afM:@milele:@lEnsme.

. em@esdwg e -teaemMmdmy’

1) adUllld  an@@d  miqpe  Mmsajangmem.. 8@ Alluoowilcd
MeMINIMOD @ MUAHMIB BN @RYE.EIERIM @RE® NI
®eM, @) QlaUOMI@ OalEBUBo, IMAIM., @RI af)aTIlEBROM

a0  BRAWKBEUBENIQ  TVMIOIMOOD aF of® qVAEHIA

14-00@)" dlealodg’ [TGS
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630admlgle alo@@6Mo HaIQD:. OO D@ MSalSIEHUD HIBHACYo,
MY@OGYYDIERHQe  MUBIBERMHUE  BFAUEBHQo,  TVAQM Yo
HOPHQo  OalQo.  OIBPEI®  anWEBHUE,  BIMBEORITIHS
ald®BMEBBUBER.  LIBRIERE:. TVAEIR  &B0adlyd®ud  @adileo,
MA£HIB BoadMdSe Salo@mmMeEBg. ®adapss ey Alaiaw.
MYWE2IEBM@IM Msafanssi e-Application, e-Adalath ¢logGanogeud
MUl A0 @ milaye msafanaamaimowl
(@JCWIWMOAGOMOQYM@IAET.  TVBHMIB  MSalenenomeequdlesan
‘Kerala State Unified Communication Service’(KCS), ailotiltd anw@d
MLeQllWOMo  EHIBIBUANIEBMMNDIM (IEIBMOAFOMIo.  TVAEHIGIGS
aleI@&u8 muadalesmaim’ ‘Single Portal’ rueede@lensQoe aled@
al@la0E@BTIM MIQBMEIW DEBPWMINR/DEDIRIAE 6RIOUIM Bag).cul
MTHIQYMNMDAEM.  6af).Sl HAVEGST GRELIBGIUMIV 6@ EHadld]
@]@@lyf DBDIGKEEEES  (@OCWIUTS  QUEBUS  aldly]  dleajods’

madaflendmd msalsl qulle@leneme.

2) dlanlm emu@esdd@d  (@aIBODIERM & -an@m  MV.alwame
agm®’ s@ ‘Document Management’ quoallwommosm. @Ry @elomled
alan’ MLORLIMIG:ATISEOMIB., HAVEGESAIWY” M.alwome Automation’
@RIoTealss OW®@EMo. G630  GAHUEM  TLIWIOHU BRI
alaimonl, oW BSO@ caaLIG:EleaIEs  Qlalaflesmmaly
em@esdleg  msaisle:ud  Business process Re-engineering
Qlew@aoEHEMo.  CRINEHIOME  MeiEgss mi.al.erd aleuen

HEENBOD 0D A®El aR@afEnsemo.

3) oomigjeuB, MUBHIR  (MIeSle:EeMERU, 0anoMMY  ENYERE:Ud
af)amIQl,  SHORINGHILIEREIT QAUMBTDN  CRANMIGUE MUl 6306

OORIMIT 2IRMIEEMo.
4) &0 - &oenlg  MSalodmemo.

5) WMy adale® o -arqlemaumd @@ SPARK, BIMS, BAMS, e-
LAMS, WAMS, SCORE agamilaew 6‘3(’1‘1’)'];% GoalBEBHQo, ANQDD

oMoty @RlleEnatPEHE20W] MIMWla]leBeQo 6.a1Q6mMo.
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6) BB qLINM2ID] D-ea@ldd  MVAIWIMe BRYEEERHQo, af)Rlo

9ERPMMINABER. BVEBPUIG D-HAWIM Bafull MTBEB:HQo EGUEMo.

7) qude0d, MIBHIR ME® cuodalmesngl@d  ‘Unicode Font’

9ale@IUIERM® MIBNIMNLAILHEMo.

8) mMIBEHIB MQlWIM@EDIM HRICRIQYSS BVERPUIG SN GnldBSDD
@@ ‘www.kerala.gov.in’ 9alc@aulleneaiseme. 0D ealn’ eecudlen
MAWOQo @RYWIBIBIRQe BHITD MYBHEEMo. TVBEHID O.Icﬁao‘dcﬁ:(fa,
MUOOAIMEBRUE  agmluQes  exen’ @@mg@;u&, oM eqienl

Galodselmessltd @QYINIEHEMo.

9) cﬂ@g"@ma@momﬂ nITweals” all.agauicmdl alleadlally “TULSP  agom

GV OQIWA, MOBEBR0QS enimWlalenemo.

10) RodLs’ QaUdTilEe EDAIGERIEMIE: TUBQIMY NJED ([BalOSTDHHQo,

@REVEMTEM BMoelem® e-arqleensmeadl snimulaleas calemo.

1) WMBIEY Qdaleal WMy (afsl MUIMRaV), WM, (oS!
GMLIaY HAIWA) (')Jcﬂzthﬁa(!a MBOMRIEEMo. Bl a0IBW HQAUIWA
Daldh@EEMEBUE  QPDBRIM®  6afsl  Qidalm  &lglangeme. 2Q

Qi BB GQU6NEl @R)QJIEER UM GO0 HQAIWQH:UY, WMEIEY Qldsal

QEUOTIEe MQINIEBM@ MBBNVIANEAFODEMo.

12) e -630adlany’ 0gGa00al@3, EEPUTVOEM B00YBUOH
mldepailesmmaila’ @RQUUBYAOW MLOCH: D MUDHEEBRUB
aR3BOASOm6EMo.

18) @RHMOI  OMVMQHUWE  geaim  eru@esdldeal  an@md el

@RAQM @M MVUDHEYH aBAOSTmEMo.

14) @eeeINdl  Qldaleges 620alec.  aIrgiedesmalm’ ©a0@da]

OAWMRHUB @RY@oElEHEMo.

15) m(ﬁmdoe:(f% ole)ss AlHeEREld olad eMVGSO  ERERLIBHMOW

‘Empowered Committee’ &3 @allsdlenemo.

16) equgesddleal In House Training Mueallwome Wosmdilealgmemo.
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17) @REMRA 6TVl YOM@ HAVAUG HATVEGST Ll AUOEWYSS AN T3

QSlotY’ al@lay@lEn6Mo.

18) 6nimdl@d anene’ @Taaamrﬂgj%gg Qllaseanud allenge WME0EY Qldalleaides)

@RI BHI@ODIM’ CRQYM® @RI la]eneme.

19) LWA @realssidud @RoUlle:@lasmaiiess @rwle:0@0 muesniodaullemg’

83000y EUBEs M@H6Mo.

20) anel@d @oeaila @laadMe e sJa@RIOASTII DEERMMLAT,

ANQ@ OOGQIUBo BQAUSBMMNDIM MVAQ al@lwl Mluilenemo.

21) eugesdedl@ quawarw & ‘Work Study’ msowoi Work

Distribution d(é]o%(é]rﬁ)mo.

22) eqv@esdogad  allenigyss ageo  Galgld ecoaids. lsleegmy

6.21Q)6Mo.

23) a0e)du8 204 HUEBBMTIEs Dalowlwowl ‘Park File’ mu.allwoms,

o -804l GRaICIUTlEBM® al@lEUeOWlEneIISEMe..

V. emugesdwg @slnadm quIsEEEIREs 6MOFIT MVIaD alRLERESo.

1) 150 Batomleiwlse al9HR8s eSS ONEMEBRUS PUIOEBISHM @JWIM
em@esdg’ amle., 1995, 2016 gl QBauesglmd  mldamdemo
oJdovloslo  @omg |, eomg I addlemsg. ulesnossm
emM@ESTRg  MUgg@., mleialeal  @ROIUEEIBRUY aﬂocmg‘gcmoﬂwo
MUDHEYBERD,  WIMJWEIW]  BalB@alM  OaUQEDO @M.,
@RHQOIMIT TVDHEYIGAIQ AOQI@ TLOLICI CRHUMIE: @loilwlad
OB HIVGESARY qVYa. mldadlensme. ailainleal @Jwam
em@esdwg  amles, eandegm’  amlencd]  dlairlde s,
emu@esdwg @omg |, @omg I addlemswd, ag a0adrysud

@Bl ]EBMTIM’ DaIEINEAFTDHQe EGOI6Mo.
2) ojol@ amle. MldelesmmM® QAIeE 9@ amElee HalCINESEDEMIOUS;

a) @RAILIIIY HHIVEMS EENIABWRGUWD (AUB]eM Gal@, BTVEMM

Gal®) ag)amlal cruNdallEsd:.
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b) a@@0d, qda] eTVGSTnd, g eespPuTVNd ogaTlames

80adlny’ 860  BINED QUMM QllWo aJM: (@ Alle:@lERH:.

C) OIVEHMBEES 62l -8VF ojM:GEBdlal @RARKETIM muoel

MUV ABBEISADE:.

d) em@esdg (a0DMY -Blaflety) Qidal, ©af)s], ailen®d, amilalod
HHEMTYBUD mceaonj&gmom)’] Galdan’  mMldamoem  (Jyowl  /

MA@l @ROTY@EMe 6).21Q)d:.

e) em@esdg equmsa eecalgnd, dloa eeeiEd agavlal

@R Al EB3H.

f) ecru@esdwdm, wordo aoeimy aldemodmeam au.alwomeasud

aR3BOASAD .

g) Visitors Facilitaton Centre maledaas. qumdrsdmss
MUOBEKERUS aldEUlaflesd. ‘80w eTVMQRMUE’ aaM dloiliad
@&sl VFC 68 @@omMealgomeme. GeIUIl@:u8, QIrLA, wodldls
BU®  HOOOAB  aMIUBRES  @EDLSH  TUDBHEEERUD

aR3BegOm6EMo.
h) QRaOM a8ty MUDE:EKERUE QIdeUlaleemo.
i) 92732 8oWlg MSEDE:, MUDEEIRDRE. (CWIBMEOUSTDd:.

j)  ruYBEYcRI® ::6:0(0‘(65]@10% CHREBRUB, IV NeTelo)log

B PNUMI0SSITD @R)@oElEBH.
K) em@esdog slaimenideno@ll GanIq@3 /&:100863E MUDH@EERU3
IdeUla]lesd.
2g" @ald@uwHud
emM@E3g muABQIMIMm’ &aVAH@ QU GQINIERS:.

OMBHUM  39adTd eiemlcd mlm’ @emd eGSOl ®elIovlerlssss

MUOIMEBQQYOBIM all.agiru:mdl geeaim INIMO al@leH  MIBENIMWAIER L.
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210QOM  (@BAMEBIEES @Mle @0Qe eMgMAIdER. all.agu.mil @es

QOO al@lBHU (oY@l L.

3) wmadalleo® esdldlty esH@adw, ‘Centre for training in  Financial
Management’, P&AR aidaflo® eseiddluy emu@d agomlar cwomdalls)
HIOYBUINID 8@ WM-a0DTY  OSITlY  OTVMA  BRE.ElERS:.
DERPUNMLAABL 2alge -2pISRIYSs OSWIMYdUd MIBenIMmbadEss. Training
Need Analysis (TNA)ms@ol cruaw) a1@ludleim alrL@] @@o0dEss.  Immersion

Visits @J9@o@ al@lUBRIN al@laloSlQes RINADILRH:.

4) @RMYO® GIVAIM., OEBPNMNOM VMo  COSIVMI®  GUonHo Ao
@RMAIGERH. COK HDIFIT HOMaiMie @RAUUBYAIRIOOHD., EEEMAIERIWQ
@RS MIEINIREERUBEENI, CHWB OMIHGEIERICEN D88 @RMY® GIVAIM.

mIdflewodld@es @rslrunomomiled Mma@dd:d.
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SI. No Type of Institution Institutions visited

General Hospital, Neyyattinkara

Health care Public Health Centre, Kumbadaje
Institution 3. Taluk Headquarters Hospital,
Sulthanbathery
Government Girls Higher Secondary
School, Nedumagadu.
) Educational Govt. Vocational Higher Secondary
Institution School, Delampady
Government Higher Secondary
School, Vythiri
Museum Police Station
3 LaVY an_d Order Police Station Badiyadukka
Institution . . .
Model Police Station, Meenangadi
Old Age Home for Women, Poojapura
Social Welfare Government Mahila Mandiram,
4 N Paravandukkam
Institution
Government Children’s Home,
Kaniyambetta
- . 1. Vikas Bhavan, PMG
Administrative ) ) )
5 Office . Sub-Registrar Office, Manjeshwaram
3. Taluk Office, Mananthavady
6 Government Government Guest House,
Building Sulthanbathery
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alefley’  oddeamgal Mel BMamoglomgeEiRlaae.  @:edlaue
WA eser®I® alalw allav@eEBwd eélerogl aleaul ayeoleeg.
TMUEL (MVLPAISMI (JAIBEOEMo aleR]lds AW HEIB MVEMElERHQENEOW.
@rO®  olejo @M SSERSOS ollg@em  aplley’ adldlowsud

muotaiSlaflesmm@moel eadlaum’ aid slamam.

21 counmlOo@EEes @oAIERIH:M., alDEEHH® ETLAIMEBRUS af)MlaQon]
NITWESSS AlOM OO Qo allaieeueaieeMOTIEM©Q. @OUN2OW]
@IOPAJOQM TVNIAIMEBE@ (16ajods” &:n1s0led &:aflaum DeEPULTLNB

MUMAUMo MSTDHQENRIW;

1) Ga@ABES BOMMIBICRIMNEE (30, EITBAUMMDa]@o

2) oJeIIMIBEERNIT OBHQBEAN, TITBAUMMMa)@o

3) worwl RGAIM, AlEmMIa]@o

4) ©08)Es @RI, aJMeyd

5) aJmeyd afleajed’ soadmy’

6) mladallom, Bgajosl

7)  GaIoglno@aad, BQaldAl.

8) d=lwemad @(ran(}él%g“ €and@ admdee@®  eaclnid &

dlanoenilalleqaua, so@lanoniess.

6a@d (Myallaflyl MUNdaIMEEBREEd MsEl@ qumauemesud aisl alleiealg
qudaiallaieenud,  MU.MLNOMeRIZ0eE:  @RMAIBETIEIQ)M  aflal  me)

20QHBUB )Ml H2010HM DEEPRUTVNOS YBELWITIOAIFHQRENRIW.
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@RRELYOW. -6

B20ln246)TD) @RARENITW (@JQIBEIMEIBRUD

. alaesussve dloae -2005 @J&:20988 @RCAIGHSUY

alaieoai®oe  dloae 2005 (@G0, @EEMaIGlYOE  @ailaud
&30adlndl@d @RMIIqR@’ 6TRY” alenlld: EDMBEAN0BERUM 63adlTvd, GVG” alelss

D MBEa00BERHUM 630adTVAB, @RAJd @RWIB:OE agmlaee dlewouily)

@EEM  al@leyod &afloUM@ 621d206M 60adadled, Ty alenfle
E01BEN0BERHUM 630adlTV@, @R]E @RWH:0@ agrmlaee ailcs@ouﬂ_qé. @6
al@loyoEHHAMUM Oaldaond 31.01.2021 -@d @Y®  MLOdXMEY adlo” @oedl
eQlgdlom @SB, BEEMAIGlYI® HARHUMD SaARISMD &oadlay; @oemm
Alaime (@Joeniel@mil@d IQIBEmMo @RAIMIMla]lEBE:Q 621Q VAN 2IEKDIIGS,
62103206 aoadlmil@d allaieoas:oue mlwaes - 2005 @600 4JAMEIEIFOBIQ
eqRQ alenllss’ enMEan0BEaaHUM BoadlTud, @Rl @RWIG:0@ agoml avesPUle:

MLNOMEBBUB DLIOHDITI.

@E6M al@laxo® &ailaud Boadlrdl@d, 2016-17 aidaucmilod allaieoals0ue
HlORE)E00 7 @oealdMdEe 2017 - 2018 QGO 26 GRCaIBHMDE. 2018-
2019 QUBHODIEd 24 @RCISHUMBS0, 2019 - 2020 QIR-HODI@ 25 @A IBHDSo,
2020 - 21 BauOOl@3 18 @REaIBHDS. IEHRHQMEI]. (@Re®: JaIBEmM
£001@80le8 103 GREAIBUHUE). D@Iod, MAES Gaflaum uada] g,
mdsmoieal allallw O.I:ﬁm‘dcﬁs@'](&’s @lam; ©66:a0dlemMAIQe OUdealgTe. AIEly
af)gJ0 @REASUBSe MR @RAUIMIERT (@00, QllAIEEBUS /EEUM:U

M@l S Baodks).

2018-2019 -@3 @EEM al@layo® GaRleUM 6 2IAE2SMR  Boadlmild
alaieoiedwe Mlon @000 6 @PeaIdH®E. 2019 -2020 -@3 11 @PEaIBHB:So

21l EBHQo, BRWH®L0 TIWAITTY@o (63](80%1 H@a]EBHQo OaIQigere!

@6 B3oadlryselemoed, 2018 - 2019 AId-UOBI@d 6@ @oalcd ao@o.

BN @Rl @RWIH:0@ gMIdes: MABA]EHeGEHQ0, BRHWD @IBadEBEHQo
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OaIQIgenE. MMM QllIEdAIB0U  HAFlaUMB  FMUIOD:  AlEIDIB:ES0

@afajees0 muadaleneaigigliel.

eaa@mmeERglad mlme alalw muotamesdlmd M. aidly] @REAIEAGUD/
alEoo&0d/ mldeauoseRud.

@E6Mal@leYo B0l a30adlordl@d allaw @OQUUDYEBERUD
DMl 9Je06ME; Ban@eMeERglad mlam. alalw muadaimessglad mlamw. alalw
008 GaNdUBEWEl@ Mmoo el  alEO@l®:E.  @REaIsHGE.  alalw
aloMalleaH@O@o©f  EnITWeals mlde3uoeBg.  D-6nicd  EUOAmEGY

@RLIOOQo GatloUM’ LIElEBEQENE0QS.

alollw  daEsgded  edy  aEICIBgesQe  MBE3UEBEHSW0

QllIEBUE 4JAIeS Gal@EsM.

QIBa¥o a1ély] alEo®IH:03 / Mldeq3uoeaRud

2017 15
2018 307
2019 270
2020 173
2021 25

@TR® alEODIlHE® MSals] agesan@iloo @‘l(&gd &BBalesmolmaow
MITWER]5  TVAERIA moemdca;ua/mommemua M’ eI
al0®BWMEBBUIL @PAIMOS @RAILITIGSIMB QT3 GPMEAINIW MSals!
af)g MM’ Hedlasim” sdleooigens. alalw ol agmiimdl 0o’ canoudewglead
@MJle 8610)e:00 dlea)ods 2IQEMeaMEs @PealSHMOIM canj MlTlQamarw
msalsl Mledlenomd alalw qudenod cuem(dﬁui&oea” mMlde3uwoo M@BHMD@IM
AR aUM’ mouﬂajgmf 20@28] Ha@BMERSE@ Mmoo en@yaomﬂ%gg Mleaid

MlBE3UEERUY BH2XlaUM alOMEBIM MANIWBERIGEQ. allallw dleajodgeelcd

@A PUBOFTDHQo BaIGISETE.
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eoacpendotdlaf

@lIoTE, alQIerue af)@3. af)@d.6ni ene:o%oeau&es)”, alalw

MUBQHRIWEIRIHUE  TleYBUELBT @Yo, 6N10B  HVEMBMI@ B3Il
HAMYQYOS 2lFE8RUB (JBHIRQo AUBHDTI@ 28 Alaimueaslal MA «l@laloriMs,
Mleamldmmosme, @AED al@la0d®@s, MO MIBQUaNEMe  ag)aTi| Gmmm@:gmomﬂ
NITWOAIS (@UBGTIERM  MUNdaIMeERE@d  soeMemadllal msomilaid@leneme.
dloa alepdomdeudes” snedemalaliess @pamee @M al@layoo &ndllaumd
m(oisoeg']@lém". ag" aomale alauoenglad  enilamae/mimeomme  enios
G::B:Oé%cﬁ)(fa aldlesm QlepA@@dle: 388 @RAIMES ald0l AlFLMIWES RINAIWYESS
e06MEMatflal/aldEoy®m® aloM @B aam el sodlate® 66GMe Elm
@URTTIBE®  alOBmSO  eMAlS  (@OCRIUTH  aloMe  MSEDN@IMN
m(romrﬂnjlgma‘f HHToHUOMD @JQUBGIHM &0rIsAlr HOMEOBIMT (JICWIUTlE:
al@laEDImoQ] B:aflatafl@d @oaMuE. Mmelw alspdodsges alaeesud

OO C.2l@H3) M.

QIBa%o MundalMo CHO clepdmdages
ag)6[Re
5018 1. waeMenmo’ @rI0 G068, 5 year/3 year 7
ONBUM D@0 LLB
1. QIEMeAMBO” GRI0 CHICSET, 5 year/3 year 50
OIBAUMODJO0 LLB
2.6210 @PE»IEA, 5 year/3 year 4
ONBUM D@0 LLB
206 3.@0® 20®9 m@)uﬁ 630a0’ 3 year LLB ;
elvnad  quadlay; @rejal
4.80().0af).gl, 2@oV’ Integrated MA 1
5. Moasem@d Qermleaigldl e0an
@oaWIdMutw’ eflknad 5 year LLB 1
oy’
1. MmO’ a0 EHHICEsT, 3 year/5 year 46
5020 ANBUM D@0 LLB
2.l o)V’ eag) eHoesd 630a0 | 3 year/5 year 9
ellin@d quaudlary; ee05@e LLB
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1. 203 Ulenodleomy’ emocsed’
3 year/5 year

830a0" 6l, Moeldlo, 6
LLB
2021 OIBAUMOD o
2.00QU. GRID GHIC8, 3 year/5 year 18
ANBUM D@0 LLB

allepdomde:ud, eeeMaIGlayoe Badlaue® (@adcmmsnglcd emAlg
AOBFEBDHQo, aloM (leafoBgHUd aldlyl Gaflaue®  @BEmMEBESERN o]
dleajods’ ®QOOIERHHWQo OalQ. &SIO mleagmoel UMW QUGN
@eoy® QlaueaErgldd  alome  Msov) cﬂcndocagda;cra OQIOIEBMN I

M0N0 2IELEROTES).
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©akTVoaNIBo

M.  mallé,eemasudes’  alewaddieemoeg., ag  aqugansnglesal
WEMAlEPDIW  (JICWIVIGAM&He8 mjoouéloe,(eﬂ%]a@;oa@mom“ DR AUTVGaN6BRUB
aJe@IN®  ©O G 5J61806NElBlEBM®Y. MemE2w male&:eem  (WESIW®es
M10EIAIE caISMOI@ @M DUBOENITMEEGING MI@ED, REEMMUCQIWIMEBBUBER.,
S0LIODIOMIIfe BMEBBUIOE]QYo MVERUGIEHOM MVIUIEBHQSS.  YBOTYMVOEEDIB
P-EEREleRI aJGEIND, MVIGPANY-MOOMUBTT B> @oEEREleR! @0Q683U8,
VOTVOUOABRLMAL  &SlewQo,  alododg@d  a@m  @dQ.,  alaypepau-
@REEIMEaRIRIOIORI aje@on®l, gale allesemadiaje qmudlamomigje Qi@ @oQeEBRUd
a)mlewe.  9UBEEISBM,  @J@latelaleBm  aldlayeemeBud  cEEMMIBQN0EM
mueQllwomesBglaje  (@3lOn|GEOEIRDENE. BEEMMVQIWIMDBTIM  EOLIMRAYD QYo
Adcaironlo® HMITIHNZOB6MREs al@loYPEMEaldBUedu8 TIRCRUElEBE: agm
BIBHUCOMIOSWIET dluale  oseASHEIE  aVMNIM  MUABHIB  EEEMAIGlaYO®
30 @BaleHdlesm@.  Mmorna® BEEMAIGlYIE dadlaum,; TUBEHID crﬂcrgumﬂ_r%
MDHQ  6SoM) Boad OanOMMIe®  @RSINNIMETIE, aRHEEU.  MIRIEAIGH.
adlergalom QRN &021sl?, REMMLllwom@Bile (@JOM
GR6IRIGE86)®AJ00 MAUSlERM 13 Allavwaesglad allwEad® aldMe MSOI al@leYem

WaloBUWHHUd 13 (Slendoé%ce)go@] quadafenomd cagcﬂmoﬂ%m”.

aleRllds” a0l wd08, MUNdaIMTVMAUeMEERUY, adl@dal’ qRAWIG:UE agolal
MsOIQo  Qllat@alB3wA, MIeE:@IBAIRWBA aglamace] endls @yrealmlaw.
MsOolQo alomudleni@enud, cOWEBUS, Bl TVocaiSlaflge Oalo@EMIEIRJOW.,
alEDIBU8  agarlay  emdls’  aVledly  aldleeoullgp, Qe caWoQle:u3,
MN2AIMEAWINIBUB (JEDiE HIOETRUIBEINRES aRRMMUIG:03, HollcUMPGUB, a3
ag)MIQI@GA0Q]  2I@ )@ 03 moaelsﬂod"l_r%o, 6060 alOMEBRUdER. QllaHalBlLEMIMAYSS
@EO®  aloMMVALIHDE (D’]GG?)OUS]_'%O, mudqlileissaim. alledl yjimaow
QORLTIHBOS  DaleBUMIAEFUBEERUD (T\)j]cﬂ:(a’]_'%o, @R qls/eanBeMY/  o-6awicd
powypeBglajes  eansparlewd alooem. a1’ alaeesud  eweaidly.  esudlw,
@RMACRUEIR @RIOHIM EINCERK eM&laly aludlay m‘goemﬂoeagas @R)UOWEBRES

MOlle>@.oB06IM 630600 AlOMQYo BAAHMB oy BOIE>@ )oY
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QTRO® DaloB@UoHUB aldly] Qleiol@on), @oeauile: QIURERUE al@lwela]
MSafeleEmmR@  MUAOIGION  JO@RIQO6T. WaldBUWHHUW  MUaENIMWI®RQ]
Mmsafanssmalges  20@eEd,  GEEMAIBYIE  HAdlUSMD  OCFUe  LIBUEIBUD
MOBONBROYHQSS.  aldlog@em aildeguosaBud, @RM@R20W  EolH:RIOBIEaIs
RWEMIAMPOUDIWo,  WMEHUAHEAIQo  BEEMMVoQIlwImEdle®  alalweaissamres

al@loY@BlERM @I 20BYNEEMIWIVI QIBEBIER. af)aTY BaflaUM (J@PUBlERMP.

M0.9.(af)o af)MV) Mo.7/2021/9.@.al.lda] @@ 03.03.2021 @)60@0 &adlaud
6.al@@20m, 31.01.2021 (o @@ BB MVAIMe BIIQYBHQYo  (TV.O.Mo.(af)o
af)V)8/2021 9.@.alQIwa] ol 27.03.2021 (@/oee  31.03.2021  (@Joenielmilwd
SHMW @RoWEBRUB, HOIMIB BHMVGSAl afMIAUB sja®el QlgB®Qe BHaAla:m@ @Radlmy’

@JuBoEmMo 30.4.2021 @  @OAUTVIMlo]lERHQo 6.21Q).
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@ROvENIMWo-1
EE6MAIBlaxoo &adlaad - qudalm ceaIQ. dloilwwomyaie

@Qh6lo

af)RJ0BIRICOMRe  Mudlee  @GlR0AUERERIOS  Mlaiml@desmn  samey
BEEMMVoQIWIM..  al@l@MAGIGWBEMPIVElL] @R &R0’ MICIEENIENEG]E:o..
QBUWEMMBElORIQ lBlNIMMBENIQe NDIAINTIBUBEHMPIVE] 5] H:02I10PAYEROV]
OEIRY  al@lEUIUlEOASHQe  BEEMIMVQIWIMSOT  oJM:aVcRISlalER Q0
£.2IGQEMBDENE.  CHOSBMVMLAIMEODO® MUNIMWla] @YEBIAO@ QUBDIMo IEDERYM
SoeQElee o@Am  admals  alaaume emsoa&&;sﬂmoﬂ§gg@“ GRIDHURRL
@T@ragga'lgjger@“. LOGAOYMI@I,  MVOMNUATIBTVADIo,  AIDEEHB@RH®  EITLQAIMEBRUY
af)MlQAIO® @RSIMNIMAIES MSAOEHII® EEEMMWEBBSIEM DD EMSOTIM’ BI@6Mo.
af)aMO@, MUAlaIBOLICT MAYSS TVEMINIM QYo DalEBIGPYHTVPaOTTET) @GS 0@ E:E U3
@@lanelaflEBmmese’ Mm@’ @OINIB@OMIEM.  OalGRIBPYMVIGINL JaTg” diladsesan
(consumer driven) 8@ MUPAOOI@ alERISBTY) @RYQUUDYBBBES O (demand driven)
BT MVIPaIBITNVBe TYYHEEIFMD af MDIMI@, alDEM @RWadlesm alwomila)ss
CTLAQIMEBBRUY  @JBIMo  O2IYIMW  BEEMWEODODIM GHYICWR®ENTE.  MUNIVIWOW
allerumaiicee AIBA2IQe MMUNIMEO AGTVEIWlH@RoEBM@IM” ruomicmile:alal
60 5)OlSTDM@IMEE MSalSle:ud qule:dleememrgesE. D MSalSleud aVIgasls
alerumensieisgle)ss GM563RUD (Mo BH 9J6)E06NE’ @Ry QIBlEm6Meo.
@RSINAIM VD E:®Y0, @RYBOINo, (@oLale:alBLEP M., YEMEAMWYSS
OM®AIBYPEROMV., al@lUBlaINDE:EEERUB, MVICECID Al@IZEMIM., (JOCRUDlE: REEM.
o) CQISEEBBRUZ TMVEMNIMEBIOM ACTLECUBHIHW PWAREDMNE®IOSIale aldlrudlos
DUBOOSQYSS LRISHEBUWBBe (@IPEl MABMDAIDEIEDEMe.  BREMOHSIalo
alemumosileal @6MRIMAIHO @JUQEBBE0 ald@uRITR® allroveEREEs Qo
gdenjeinicomeangesQe  JWEng. @pEgalodemapmee.  al3PEPMY-ERYEPINY
cRaURIBEeR! oJeRINGI RIQBInIEOREIRje MVIPAOLERANRIGSITE BMMIOE 6OBQIClY

CMS6aRSI@d s)m%gaﬂ@']@;go BodsnielsErs. dlairlcdasmoens:

WEMERME06 QlBPERPMIe AMHNIRAICWHIQYSS EOAURU3LEG:OQ agala

dlaimladasmm. qfledaj &Sleslaass caloatd0a0008300/k Halmeewaleoonansg.
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8@ Q@D  MIBHUWBHRe  HIBHUWBE af)TIEIW  HQHOEBEGe  ERAUGES

@RUBEIRM G2 @REEINYJUREIBRSE. BQAIEED. MIRIMIELBMTD.

DD AlURWODRIOTIT  TMBEB:06MRIEM  CHESTIOM  EEEMIMV.QIWIMo.
$0620.2le200]  aldloydlemM@loss aldwwnmaud oD Hedlatm  @RYE.EJ3sso
B BEHES  (BaldHeemamTieeuonte EMAIOE @M  BEEMAIGlYIE  &adildleud
Sleajodgeud M2BABHQo  BPAUQYSS WaldBUodUd AROOERBOOOWIEEH)
MSaoEHIMBE MSalSltud VBB MVIlE@lEBE: Qo am%ﬂgmf af)OMI@d, Mileaiwl
MlBE3UEBRUY MSaIEERISIE® CaldddQo OaIQISTE. JMoeEsMaldlayoo Gedldle:es
&SO®  @EOD  QlaHERes @RYTVEAILICWI ageO®lgl  Qdale
UBODMEERE20Q] 20@o MITWESE®O @B oW Hadlde:u8 dleajodgeso
WaloBWdE. Muadaaligere.  alapepave, @oYaci aleeowme, eaellmy’ aldlagosmo.,
@RWIB00AIeH@B:06me, Mloaaidleyeem. @semEl dleaiw] caaridglod al:Ioo
H2aHBHU BalodlenenigHge alalw caigmrglenal deqodgeud madalase
s)_ru%?%mg“. eErem Mleul BEEMIGlaHEEM UOREBRSESQo &S| GO EHIDHQETY

Mo MO HHINOAM EEMMVQIWIMo.

BHES MoMNIM BalsEeMMETIe CUoate @RBIOO BEEMAIGlYIE Eadld]
1957 @ ) & afle af)MV MMYdI@ljosle @RRLIBUMDIRj EEMRIAT BEEMAIBlUIG
Holdl 1965 @ Il afle OB SQIGSBISIYSS CMHQ@ICRJ FIMNIAD® REEMAIGlaYUI
Holdl 1997 @ @l B 6H MIVMIMES GRELIBGUOQIR)RET G aledlEen|go.
BANOAD® REEMAIGla®oe HARIJER GUonte 8 QlBate YOGS, EEMEIAM &adildl
@leAsmeniogmEiaj IMoam GEMal@leyde &adlldl 32 aidauomilaecuanue MILIDATY
BE6Mal@loY0@ &aflaud 19 QAIBUTTIMBEUBAUQYe AI@DEM (Balo@lENOUST. LW
SEAUSHEI  BEEMAIGlYI®  ®HaflcUPHUWB  Balsdleneniglglal  agom QUR®
dlaimlmess @eam g  REEMaI@lnyo @:m’lcg’l@:gos DaldBURGHEITE  (JWIMEA]S
ABOOMROO MSaIHOUSIFIE afiTNDo DOMEe EEEMAIGlnHOEM UOAEEBEUY TVoMIOIM
BEMEO WA BT MAIOICD og)(mﬂnj%m” af)MSBDo MIMRABLHAVE.  af)Erejo,
@E6Mal@laY@6m MSalSleUEs MW @SB4i0fleje @0 MTICH:EMBGIOMD
@YAUURB® MlRIMI@BM.  WOTYMLIEH:OIH E.weEBRERIMEIGM IOV TIdless
@0QEBRUB L0 BMNEBBSOS @)PWIEIRINHEBRUBLR0 OO BHMA Q@D

REEMMVANWIMOE®  al@loY@lal dlairldcomer®es.  &ocenalmadw] msecomen:
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al@lay@EMEBBU8 DD O  MSATIRl  af)M@IMIRIET MIPYES  REEMW Do

BNTVDaYB2L] af)M Alladreme GMAEISIN®).

1 ®&9¢¥glajos’

BIRDIVAER GO @600 @E6Mal@loY0® S ailauad dleajodgl@d
@(ﬁamoggﬂaj%gggo oo  @rAmAvdTyEDicd  allaw. ng)gmroﬂfégg@mow
muEkeeM. (Good Governance) MuesnINUls] ©RLEEM] ED(EJE0ERI6EM. " me86S
MUEIIaH@BI2106M @oAeM (©0280QIOM) MVUEMIaHe BSIOGHOSBMOY.  ERAUGES
CHUDOTIRIOEM @OAUSM GHHUDo. @AM  MUEMIHa]BME®IMo. @] @RAIT
s .. adly] @RAEM @RHWBL  TVEMIHe  AlSHBMOOIDo @RI’

CER]

Jlsead6em:.

[“in the happiness of his subjects lies his happiness, in their welfare his welfare.
Whatever pleases himself, he does not consider good, but whatever pleases his subjects

he considers as good”]

ea@ldly ORLEMIWYSS G@RUWo DUBOEINZo 4JAUSS  GalBODIGlERM
HodloHe®  aldwenmd  AlavoeErglad ool dlMeedieg. 988  @3¢9:glalosem’

&HRaUMB Vlle:@lE008 ©egudlesmM ®).

Terms of reference of the Commission:

i. To review the structure and functioning of the administrative machinery
of the State and suggest measures for improving its responsiveness,
efficiency and effectiveness as is required in a welfare state.

ii.  Torevisit and redefine the roles of departments and important agencies in
Government.

iii. To suggest measures for co- ordinated and joined-up functioning of
Government departments and agencies to enhance positive outcomes.

iv. To suggest measures to eliminate delays, corruption, favouritism and
nepotism and to make administration result oriented.

v. To suggest for enhancing delegation of powers to increase efficiency and
citizen satisfaction.
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vi. To suggest modern management methods and Information Technology
system and tools. Which can be adapted in Government.

vii.  To review the policies relating to recruitment, placement and promotion
and suggest measures for improvement of the performance of civil
servants.

viii. To suggest methods for democratization of different organs of
Government at various levels and increase participation of the people in
governance.

iX. To assess the delivery of key public services and suggest measures for
increasing their efficiency.

X.  To suggest measures to make Government more open and accountable.

xi.  To suggest measures to refine/ operationalize Gender Budgeting Child
Budgeting

xii.  To recommend modern fiscal planning tools like output and outcome-
based budgeting.

xiii. To assess the capacity building system in Government and suggest
measures to make it more effective.

xiv.  To make any other recommendation arising from the above matters or
incidental to them or considered necessary or appropriate by the
Commission.

af)®26m’  BEEMMV.QIWIMEREI Moo DalERISMINUIR  alDEM
AP BSHBM@? ©aleRISMIUIW oMM  @dledaesm alwgss  ervaimo
M@HMD@  BEEMITV.OIWIMe  aales  dlBEBM? DAl (@Balen|goo)

MSa]elnEHleEn6mTE MUEERGEMe (MIRLYAIERS: Af)MNMOET GHARHUSM B aln]os!

BWOEBSOS  @OOOMES  @OAUMHIUe, BEl®  @rElamdl  eaaimgoa
EDSOAIS@B, TLIGAOYTVERH® o, GAIMIERIW., BIMIWAIW Muoa-Bel BOEMRHAWD,
Byl Gt Qlle:aume, H®IFIRININE TYadll gl caaIRIBElaIBs OSenISEld:E0

@R)QUURRIOEMT BRI HMB HEBDMO.
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Allocation Expenditure Report 2016 -17
EI(') Head of Account Item Budgﬁ%oiﬁelved Exxgqnodul:::re
1 | 2052 -00-092-81-00-1-01- N.V | Pay 7149000 2651516
2 | 2052-00-092-81-00-01-02-N.VV Dearness Allowances 643000 272467
3 | 2052 -00-092-81-00-01-03-N.V. | House Rent Allowance 350000 116216
4 | 2052 -00-092-81-00-01-04-N.V | Medical Reimbursement 200000 0
5 | 2052 -00-092-81-00-01-05-N.V | Wages 1565000 28169
6 | 2052 -00-092-81-00-02-05-N.V 426000 78300
7 | 2052 -00-092-81-00-04-01-N.V | Tour TA 80000 50969
8 | 2052 -00-092-81-00-04-02-N.V | Transfer T A 20000 0
9 | 2052 -00-092-81-00-05-01-N.VV | Water Charges 23000 0
10 | 2052 -00-092-81-00-05-02-N.VV | Electricity Charges 38000 0
11 | 2052 -00-092-81-00-05-03-N.V | Telephone Charges 54000 0
12 | 2052 - 00-092-81-00-05-04-N.V | Other Items Rent, rates and taxes 385000 187783
13 | 2052 -00-092-81-00-06-00-N.VV = Motor Vehicles 100000 0
14 | 2052 - 00-092-81-00-97-00-N.V | Hire Charges of Motor Vehicle 100000 13750
15 | 2052 - 00-092-81-00-99-02-N.V | Information Technology 200000 192140
TOTAL 11333000 3591310
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Final Allotment and Expenditure for the year 2017-18

BE Additional Modified Total Total Expenditure
Item No. | Head of Account (in Full) 2017-18 Authorisation | Appropriation Allotment up to 31.03.2020
2052-00-092-81 Non plan (voted)
01. Salaries
1 Pay 16089000 16089000 15601542
2 Dearness Allowance 2608000 2608000 2402082
3 House Rent Allowance 709000 709000 875633
4 Medical Reimbursement 200000 500000 700000 312485
5 Other Allowance 2461000 2461000 856783
02. wages
5 Daily wages 1021000 1021000 744240
04 travel expenses
1 Tour TA 160000 800000 960000 515614
2 Transfer TA 40000 40000 0
4 Leave travel concession 100000 100000 0
05 Office expenses
1 Water charges 50000 50000 0
2 Electricity charges 80000 80000 0
3 Telephone charges 75000 75000 50391
4 Other items 300000 300000 120575
06 Rent, rates and taxes 500000 500000 0
21 Motor Vehicles
1 Purchase of vehicle 0 0 0
2 Repair and maintenance 60000 60000 0
28 Payments for professional & spl services 1000000 1000000 375509
34 Other charges
3 Other Items 500000 500000 499919
97 Hire charges for Motor Vehicle 2,50,000 300000 550000 526244
99 Information Technology 200000 615000 815000 741982
TOTAL | 2,86,18,000 2,36,22,999
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@RRENIMWo-2 [_

Item . Additional Modified Total Total Expenditure up
No. el it Ass it i ) BE 2018-19 Authorisation Appropriation | Allotment to 31.03.2020
2052-00-092-81 Non plan (voted)
01. Salaries
1 Pay 15169000 0 0 15169000 16653600
2 Dearness Allowance 2676000 0 0 2676000 2285425
3 House Rent Allowance 769000 0 0 769000 1097666
4 Medical Reimbursement 300000 0 0 600000 450260
5 Other Allowance 5136000 0 0 5136000 537785
02. wages
5 Daily wages 1159000 0 0 1159000 794075
04 travel expenses
1 Tour TA 660000 0 660000 669584
2 Transfer TA 40000 0 40000 0
4 Leave travel concession 100000 0 100000 0
05 Office expenses 0
1 Water charges 50000 0 50000
2 Electricity charges 80000 0 80000
3 Telephone charges 75000 0 113000 101978
4 Other items 250000 0 250000 119514
06 Rent,rates and taxes 1000 0 1000 0
21 Motor Vehicles
1 Purchase of vehicle 0 0 1500000 0
2 Repair and maintenance 10000 0 10000 0
Payments for professional and
28 special Services 800000 1440000 1414435
34 Other charges
3 Other Items 100000 0 500000 471112
97 Hire charges for Motor Vehicle 600000 0 682000 667476
99 Information Technology 200000 0 200000 47960
TOTAL | 31135000 25310870
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Final Allotment and Expenditure for the year 2019-20

BE Additional Modified Total Expenditure
Item No. | Head of Account (in Full) 2019-20 | Authorisation | Appropriation | Total Allotment | up to 31.03.2020
2052-00-092-81 Non plan (voted)
01. Salaries
1 Pay 16350000 0 0 16350000 15177920
2 Dearness Allowance 3130000 0 0 3130000 3378093
3 House Rent Allowance 712000 0 0 712000 1026635
4 Medical Reimbursement 315000 0 0 315000 74841
5  Other Allowance 5136000 0 0 5136000 383222
02. wages
5  Daily wages 1225000 0 0 1225000 800425
04 travel expenses
1 TourTA 600000 0 350000 350000 148336
2 Transfer TA 40000 0 0 0 0
4 Leave travel concession 100000 0 0 100000 28600
05 Office expenses
1 Water charges 50000 0 0 0 0
2 Electricity charges 80000 0 0 0 0
3 Telephone charges 100000 0 130000 130000 117378
4 Other items 250000 0 180000 180000 178503
06 Rent,rates and taxes 1000 0 0 1000 0
21 Motor Vehicles
1 Purchase of vehicle 0 0 0 0 0
2 Repair and maintenance 10000 0 0 0
Payments for professional and special
28 Services 1200000 1200000 2236000 3436000 3435360
34 Other charges
3 Other Items 800000 0 230000 230000 127000
97 Hire charges for Motor Vehicle 600000 0 654000 654000 654000
99 Information Technology 100000 0 50000 50000 684
TOTAL 31999000 25530997
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BE 2020- Additional Modified Total Expenditure
Item No. | Head of Account (in Full) 21 Authorisation | Appropriation | Total Allotment up to 31.03.2021
2052-00-092-81 Non plan (voted)
01. Salaries
1 Pay 16152000 Nil Nil 16152000 13222215
2 Dearness Allowance 3916000 Nil Nil 3916000 2645242
3 House Rent Allowance 1036000 Nil Nil 1036000 878237
4 Medical Reimbursement 256000 1503000 776000 2279000 2273748
5 Other Allowance 452000 Nil Nil 452000 1110215
02.Wages 5 Daily wages 1225000 Nil Nil 1225000 820410
04 travel expenses
1 TourTA 300000 Nil 14000 14000 13914
2 Transfer TA 36000 Nil Nil Nil Nil
4 Leave travel concession 90000 Nil 47000 47000 22947
05 Office expenses
1 Water charges 10000 Nil Nil 10000 Nil
2 Electricity charges 50000 Nil Nil 50000 Nil
3 Telephone charges 105000 30000 Nil 135000 130447
4 Other items 225000 Nil 55000 55000 40687
06 Rent,rates and taxes 1000 Nil Nil Nil Nil
21 Motor Vehicles
2 Repair and maintenance 1000 Nil Nil 1000 Nil
28 Payments for professional & special Services 2186000 1445000 2336000 3781000 3510132
34 Other charges
3 Other Items 300000 Nil 20000 20000 610
97 Hire charges for Motor Vehicle 600000 100000 Nil 700000 634951
99 Information Technology 1000 9000 146000 155000 147644
| Total 30029000 25451399

The total expenditure under 2052-00-092-81-00-01-4 as per the bills submitted from this office is 22,73,748/-. But the expenditure as per BIMS under this
Head of Account is 11,50,526/-. This is due to the fact that the manual bills submitted in respect of former Chairman, Sri. V.S. Achuthanandan for an Amount

of Rs. 11,23,186/- was wrongly booked by the treasury under another head allotted for persons having Cabinet Rank (2013-00-101-99).
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@R(PENIMWe-3
STATUS OF MAJOR RECOMMENDATIONS
Iﬁ; Recommendation Status Remarks
REPORT I: CITIZENS CHARTER, GRIEVANCE REDRESSAL,
TRANSPARENCY AND RIGHT TO INFORMATION
To start with, the following departments may be identified for .
o C ] Implemented in
proclaiming of Citizens” Charter: L
. . majority of the
i. Civil Supplies Department . . .
1 " . . departments No updation of information
ii. Revenue Department including Survey and Land Records o .
X visited- during
iii. Motor Vehicles Department expanded later to other
2008-2013
departments
Exhibit the targets and achievements and the cost incurred by the
5 department. Details of salary, travelling allowance, Not Imolemented
vehicle/telephone costs, other office expenditure etc. should be P
given office-wise.
Hold periodical consultations consumers groups of each
3 | departments — both with organized groups as well as with the | Not Implemented
general public
The adherence to the Citizens’ Charter needs to be monitored at
4 . . Not Implemented
various levels particularly through formal surveys
5 Improvements/change§ have to be brought about every year Not Implemented
based on thorough review
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For local bodies, a three-month time limit is suggested for

Did not follow

Departments began
implementing citizen
charters after more than

6 | operationalization as they can do it quickly through mutual T eight years of
) : . SR the time line S
discussion once the basic training is given recommendation, i.e.
mostly between 2008 &
2013.
It is necessary to collect such relevant documents, index them and
7 | make them available for ready reference at the State Central | Not implemented
Library as well as with the Director of Public Relations
Manuals be updated for the departments with public interface, in
particular, the following:
(1) Revenue Some of the departments
(2) Civil Supplies like local self government
8 (3) Panchayats Not Updated have began the process of
(4) Municipalities updating the manual
(5) Motor Vehicles
(6) Public Works
Subject-wise compendium of government orders to be prepared
9 | straightaway and made available in the District Information | Not implemented
Offices and District Libraries in the first instance
There has to be a regular system of suo motto publication of )
10 Not implemented Not even after RTI

information
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For the purpose of social audit, the following information has to
be published:
(i) Progress of processing of applications, achievements of
physical and financial targets Some departments publish
11 (ii) Establishment costs incurred item-wise Not Implemented | annual reports but then it is
(iii) Abstracts of expenditure of developmental works item-wise not on regular basis
(iv) Eligibility criteria and prioritization criteria within the
eligible groups for developmental programmes
(v) Lists of beneficiaries assisted under various schemes
12 | Declassification of information Not implemented
To start with it would be useful if the existing instructions on
13 | grievance redressal are collected, collated and published with the | Not Implemented
required modifications as a single set for each department/agency
Enquiry counters should be opened in all the offices having Implemented in
14 - . . the departments
dealings with Public g
visited
In secretariat there is Visitor
Secretariat and Collectorates, a single enquiry counter is Facilitation Centre and at
15 Implemented .
suggested Collectorates enquiry
counters
Give proper acknowledgement and reference number on receipt -
A o o . . Effectiveness of
of each petition, inform the petitioner of the initial action taken Partially . S
16 - ) o . . implementation is
and indicate the probable time limit for final redressal wherever implemented biecti q
possible. subjective to departments
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17

The enquiry counters would give proper acknowledgement and
reference number on receipt of each petition, inform the petitioner
of the initial action taken and indicate the probable time limit for
final redressal wherever possible

Not Implemented

18

Grievance petitions could either be sent by post or directly handed
over to the officers

Implemented

Most of the departments are
using modern methods of
technology for submitting

grievance petitions like

WhatsApp groups, toll free
numbers. The officers are
members of these groups.

Therefore, have direct
access.

19

Grievance petitions for a particular department/office need to be
classified subject-wise

Not Implemented

20

Monitoring complaints in offices, there should be a Nodal Officer

Implemented
partially

Some of the departments
have nodal officers to
process the complaints-like
for example LSGD, Office
of the district collector

21

Each department should prepare an annual report on the type of
public grievances it received, the action taken and the problems
encountered, with suggestions for changes required at higher
levels in policy, procedures, etc. This department/agency-wise
report should be submitted to the Secretary, P&ARD

Not Implemented

22

There should be fixed days for meeting people in every office by
the head
of the office

Implemented
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23

For public grievances concerning Grama Panchayats, Block
Panchayats and Municipalities, grievance redressal committees
could be set up at the district level under the District Collector.
And for grievances concerning Corporations and District
Panchayats similar committees could be set up at the state level
under the Secretary, Local Administration.

Not Implemented

24

To sort out public grievances relating to implementation of public
works, technical audit panels may be constituted at the district
level and State level consisting of technical experts of outstanding
credibility. These panels could look into specific complaints and
their reports acted on by the Committees mentioned earlier,
following the same procedure.

Not Implemented

25

Monitoring system may be set up at the Government level, by
creating an empowered team of officers headed by an officer of
the rank of Additional Chief Secretary. The Secretary P&ARD
could be the Secretary of this Committee and the files relating to
the operationalization and monitoring of the accepted
recommendations are to be maintained in the Personal &
Administrative Reforms Department. This Team may include
Secretary (GAD), Secretary (Finance), Secretary (Revenue),
Secretary (LAD), two Heads of Department and two District
Collectors.

Not Implemented

26

Government may form a compact social audit panel consisting of
eminent non-officials of unimpeachable integrity and general
acceptability

Not Implemented
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REPORT II: MONITORING OF MOVEMENT OF FILES AND ATTENDANCE —

USE OF INFORMATION TECHNOLOGY

It is suggested that Attendance monitoring system may be

introduced in phased manner in secretariat Implemented
Along with introducing the system to cover the entire Secretariat,
the attendance monitoring system may be extended to all the
offices of the head of departments and other important district Implemented

level offices, which have high public interaction, in the second
phase

Centralised Computerised File Monitoring system may be
introduced. This will enable tracking of individual files,
assessment of workload of individual officers and monitoring of
delays in sections and other levels.

Implemented in
Secretariat

Manual methods of file
movement is still in use in
the government set up

REPORT I1I: FINANCIAL REFORMS

Smoothening of procedures in the Finance Department for
improving the quality of consultations and speeding of
clearances- Officers in charge of the Expenditure Wings in
Finance Department (Additional Secretary or Joint Secretary
level) will be designated concurrently as Financial Advisers
(FAs) to the Secretaries of the Administrative Departments
concerned

Not Implemented

Enhancement of delegations to the Administrative Department

Implemented

Enhancement of delegations to the Heads of Department

Implemented
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Repair of Hospital equipment- Director of Medical Education,
Principals of Medical Colleges and Director of Health Services
4 | may be delegated with powers to get any of the hospital | Not implemented
equipment repaired. The expenditure may be limited to the
budget allotment.

It is part of delegation of
power

Economy orders- it is recommended that the Finance Department
5 | may issue a consolidated order on economy measures by the first | Not implemented
week of October every year

Interaction of Finance Department and controlling officers-
Finance Department can indicate the quantum of money that they
can place at the disposal of the Controlling Officers in a month or
in a quarter so that the Controlling Officers can prioritise the
activities for fruitful spending. In the like manner the Controlling
Officers also should indicate their requirement in the next month
or the next quarter, explaining in detail the stage of activity and
how the expenditure is expected to become due.

Not Implemented

REPORT IV: PERSONNEL REFORMS

i. Recruitment

Government may give directions to all Heads of departments to
make such annual and five-year manpower plans with the aid of
computerised data. The first set of five-year projections should be
sent to PSC.

Not implemented

Government may examine the PSC's proposal in the light of the
2 | system study and related exercises suggested above and approve Implemented
a suitable computerisation programme
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A small team of experienced senior officials may be drawn up
from PSC Office and the General Administration and P&AR
Departments of the Secretariat to consider the required
amendments to Special Rules. The proposals in this regard may
be formulated in the PSC as they have extensive practical
knowledge of the specific instances where such rationalisation is
helpful and feasible.

Not implemented

Introduce a system of screening tests for posts involving large
numbers and the same minimum educational qualification.

Not implemented

The suggestion is to consider the setting up of an autonomous
Notified Sectors Recruitment Commission, which would handle
recruitment in Public Sector, and other Sectors as notified by
Government from time to time.

Not implemented

ii. Capacity Building

6 | Atraining policy has to be announced by the Government. Implemented
7 It is necessary to conduct an in-depth training needs assessment InTglg’men;??hlg
for professionals as well as general categories. jonty
departments
8 The cu_rrlculum for different target groups needs to be drawn up Not implemented
in detail
9 A State Training network has to be formed with IMG as the nodal IMG is the apex training

institution

institution
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10

For every category of staff induction training is required

Implemented in
many of the
departments

There are still departments
which do not provide
induction training

iii. Placement

11

The general norms of transfer, which have already been finalised,
could be further elaborated, if required department-wise. Based
on this, detailed guidelines can be drawn for various posts
particularly senior posts and professionals

Not implemented

12

All data relevant for transfers should be computerised

Partially
implemented

13

Incentives for good performance and serving in backward areas
as well as disincentive for bad performance should be provided
for in the transfer norms

Not implemented

14

Transfer should be done only by the delegated authority, except
when public interest is involved. Government can exercise the
power directly by explicitly recording the reasons for exception,
showing the public interest involved

Not implemented

15

Applications for transfers should be given within a definite time
frame, properly numbered and acknowledged and fed into the
computer

Not implemented

16

Draft transfer order should be published and objections invited.
Based on the decision on the objections, the final transfer order
could be made.

Not implemented
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iv. Discipline

17

Inspection squads can be organised and at least one surprise
inspection held in a week and prompt action taken when lapses
are noticed.

Not implemented

18

It is suggested that 'punctuality groups' may be constituted in all
major government offices with representation being given to all
categories of posts

Not implemented

19

A scheme of limited flexi time is recommended

Not implemented

20

In order to facilitate prompt attendance by staff, Government may
also consider the feasibility of a scheme for providing
transportation arrangements for pick up from specified points like
Railway Station/Bus Stand to major office complexes at fixed
timings particularly in big cities

Not implemented

21

Public holidays (other than Sundays and second Saturdays) may be
limited to five. These could be Republic Day, May Day,
Independence Day, Thiru Onam and Gandhi Jayanthi. To
compensate the staff for the loss of other usual holidays, their
casual leave entitlement may be enhanced appropriately.

Not implemented

22

Every person on duty should wear a name badge and the office
desk should have a board indicating the name of the official and
his designation. There should be automatic charge arrangements
in case when one person is not on duty. Details regarding division
of work and the charge arrangements should be exhibited in a
manner that is understood by the common man in the office notice
board.

Implemented
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REPORT V: DEPARTMENT- SPECIFIC ADMINISTRATIVE REFORMS-
Land Revenue, Land Board & Registration Department, Civil Supplies and Legal Metrology Department

Recommendatio

Land Revenue, Land Board & Registration Department, Civil n not accepted by

1 . the government.

Supplies and Legal Metrology Department No GOs has been

issued.
REPORT VI: SALARY & OTHER ENTITLEMENTS OF GAZETTED OFFICERS
SIMPLIFICATION OF PROCEDURE

ARC would recommend that Government may, after consultation
1 with Accountant General and others as deemed necessary, move Implemented

over to the establishment bill system in respect of staff (excluding

staff in educational institutions) coming under four scales of pay

REPORT VII: SETTING UP OF A LAW COMMISSION FOR KERALA STATE

Administrative Reforms Committee recommended to set up State

1 Implemented

Law Commission

REPORT VIII: DEPARTMENT — SPECIFIC ADMINISTRATIVE REFORMS

i. Scheduled Castes Development Department

The restructuring of Scheduled Castes Development Department

. in the context of decentralisation Not implemented
The Scheduled Castes Development Department should take up
the nodal role in monitoring and evaluation of Special .

2 Not implemented

Component Plan programmes by the local governments and by
sister departments

212] @EEMAIGlYIE &HadlaU, CaeSo




@MRENITWo-3 [_

Management Committees may be constituted for hostels and
other institutions (other than schools) like ITCs run by the
department or transferred by the department to local governments

Implemented

The post-metric hostels may be transferred to the District
Panchayats or to the Municipal Corporations based on their
location

Not Implemented

In the case of post-metric hostels a panel of three College
Lecturers may be identified who share duties by staying in the
hostels by will turn. Suitable honorarium could be given to the
persons. The present system of Resident Tutor is not very
successful. In the case of Girls' Hostels, the Special Rules for
posting Watchmen should be amended to ensure that only ladies
are posted.

Not implemented

In the case of post-metric hostels a panel of three College
Lecturers may be identified who will share duties by staying in
the hostels by turn. Suitable honorarium could be given to the
persons. The present system of Resident Tutor is not very
successful. In the case of Girls' Hostels, the Special Rules for
posting Watchmen should be amended to ensure that only ladies
are posted.

Not implemented

Educational institutions having expertise in providing training for
social work may be commissioned to conduct thorough induction
as well as refresher courses. Socially committed persons from the
academic field could be appointed as honorary guardians.

Not implemented
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Government may identify reputed private educational institutions
and admit very poor but intelligent Scheduled Caste students in
such institutions meeting their full cost. In the case of students
speaking Tamil and Kannada belonging to Scheduled Castes,
they may even be sent to institutions in Tamil Nadu and
Karnataka.

Not implemented

For the smooth conduct of the institutions, the officials be given
the powers of the Principal and Inspector of Training of the
Technical Education Department respectively. Likewise, the
Director of Scheduled Castes Development may be delegated the
powers of the Director of Technical Education for the purpose of
running the Industrial Training Centres.

Implemented

All expenses regarding hostels should be published openly every
month showing each item including purchases. In the case of
purchases, the quantity, quality, source and rate of each item has
to be published.

10 Not implemented

Management manuals need to be prepared for running the various
institutions transferred to local governments particularly the
hostels. Existing Government Rules and Guidelines may be
included in this manual.

11 Not implemented

Payment of educational concessions like lump sum grant and
12 | stipends to students should be excluded from Ways and Means | Not implemented
restrictions.

But the process currently is
not cumbersome

A crash training programme covering every development

13 functionary of the department needs to be undertaken.

Not implemented

It should be ensured that at the level of Taluk Development
Officers, at least 2/3rd of the posts are filled by direct recruitment
with MSW or MA (Sociology) or MBA (Rural Management)
being the essential qualification.

job advertisement says
Not implemented preference for these
qualifications

14
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ii. Scheduled Tribes Development Department

15

The deployment of personnel from the Scheduled Tribes
Development Department to Local Governments and the
consequent restructuring of the Department at levels below the
State

Not implemented

16

The Scheduled Tribes Development Department should play the
nodal role in monitoring and evaluation of Tribal Sub Plan
programmes in the State including those taken up by the Local
Governments

Not implemented

17

The pre-metric hostels may be transferred to Block Panchayats or
urban local governments

Not implemented

18

Only women should be posted as wardens of Girls' hostels. In all
tribal hostels two social animators drawn from among the local
tribes and paid a suitable honorarium may be posted after suitable
training, to be changed every year

Partially
implemented

One of the hostel still has a
male warden

19

Post-metric hostels exclusively for tribes may be started in
Kozhikode, Palakkad and Thiruvananthapuram to cater to the
needs of tribal boys and girls

Not implemented

20

Management Committees may be constituted for hostels and
other institutions (other than schools) run by the department or
transferred by the department to local governments.

Implemented

21

Educational institutions having expertise in providing training for
social work may be commissioned to conduct thorough induction
as well as refresher courses. Socially committed persons from the
academic field could be appointed as honorary guardians for
hostels to interact closely with students and shape their
personality.

Not implemented
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22

All expenses regarding hostels should be published openly every
month showing each item including purchases. In the case of
purchases, the quantity, quality, source and rate of each item has
to be published.

Not implemented

23

To help the local governments, management manuals need to be
prepared for running the various institutions transferred to local
governments particularly the hostels. Existing Government rules
and guidelines may be included in this manual.

Not implemented

24

Payment of educational concessions like lump sum grants and
stipends to students should be excluded from Ways and Means
restrictions

Not implemented

Ways and means clearance
is not cumbersome

25

The distribution of educational concessions may be computerised

Implemented

26

A crash training programme covering every development
functionary of the department needs to be undertaken

Not implemented

27

In future, it should be ensured that at the level of Tribal Extension
Officers, at least 2/3" of the posts are filled by direct recruitment
with MSW or MA (Sociology) being the essential qualification.

Not implemented

28

Tribal development Expert Groups may be constituted for various
sectors to actually visit tribal areas, discuss with the people and
come out with schemes appropriate to the needs and the locality.
These groups could be constituted for Wayanad, Idukki, Palakkad
and Kasaragode Districts and they could assist the Local
Governments in formulating programmes for tribal development.

Not implemented

29

A High Power Social Audit Team may be constituted at the State
level to provide feedback on the quality of implementation of
tribal development schemes

Not implemented
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iii. Kerala Institute for Research, Training and Development Studies for SCs & STs (KIRTADS)

KIRTADS may be converted into an autonomous agency with
30 | adequate powers to carry out evaluation studies, action research Implemented
and conduct related activities like seminars and workshops.

KILA, SIRD and IMG, KIRTADS could conduct training
programmes on  Scheduled Castes/Scheduled  Tribes
Development to various officials and elected representatives of
Local Governments.

31 Implemented

A Fellowship programme may be introduced in KIRTADS to
32 | encourage applied research on topics relevant for SC/ST Implemented
Development

iv. Social Welfare Department

The District Social Welfare Officer may be transferred to the
District Panchayat. The District Programme Officer may also be
transferred to the District Panchayat. The Child Development
Programme Officers (CDPOs) could be placed under the Block

33 | Panchayat. The ICDS Supervisor should be placed under the imp?;;ae:zed
Village Panchayat. A rearrangement should be done to ensure P
that the three Corporations get a senior officer of the Social
Welfare Department. Similarly Assistant Child Development
Officers could be redeployed to the urban local bodies.
34 The service area of ICDS Supervisors in rural areas may be made I
mplemented

co-terminus with that of the Village Panchayat

All Village Panchayats and urban local governments would
35 | provide facilities for ICDS Supervisors to be located in their Implemented
office

The Social Welfare Department institutions could be brought

£ under the management of the District Panchayats

Not implemented
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37

Considering the special needs of each institution, it is necessary
to train the persons managing these institutions. For this, the
service of expert academic institutions teaching social work could
be utilised.

Not implemented

38

Neighbourhood support systems in the form of 'SuhridSamithis’
may be empowered to function as a kind of management
committee functioning in support of the local self government

Implemented

39

Government may appoint a team of three to five specialists in the
field as honorary guardians for each of the institutions. These
persons can participate in the meetings of the 'SuhridSamithis’
and provide regular reports.

Not implemented

40

All details of functioning of these institutions including accounts
should be made public

41

The management of the institutions should be left to non-
government organisations of repute, selected through a
transparent process to verify the credentials

Not implemented

There are empaneled NGOs
which receive department
support

42

Various skill formation activities taken up in the institutions of
the department like Juvenile Homes, Special Homes, Vocational
Training Centres, etc. may be reassessed and modern skills
particularly those related to Information Technology may be
imparted.

Implemented

43

The regional set up of the department may be modified and the
regional officers could be used for monitoring and internal
auditing

Not implemented

44

In the context of decentralisation, Social Welfare Department
should focus on Women and Child Development as well as
rehabilitation of various kinds of physically and mentally
challenged people.

Implemented
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45

Virtual organisations can be created to converge the services of
Local Governments, Health Department, Autonomous Societies
like District Locomotor Society and public sector organisations
like Kerala State Handicapped Persons Welfare Corporation Ltd.

Not implemented

46

A management manual should be prepared for Anganwadis with
focus on Child Services for the use of the Local Governments

Implemented

47

Minimum facilities as well as desirable facilities in a model
Anganwadi in terms of requirement of space, equipment,
teaching aids, etc. may be prepared so that Local Governments
could take up a phased programme of development of
Anganwadis

Implemented

48

For training, the department may support training units which can
be located in KILA and SIRD for taking care of the training needs
of departmental personnel as well as the sector covered
department

Implemented

REPORT IX: PERSONNEL REFORMS - PART II

i. Improving the Working Environment in Government Offices

A spatial rearrangement should be done in all public offices,
especially the bigger ones at the State and District levels to ensure
that there is a logical spatial ordering in the location of sections
related to flow of work

No information

The District level officer may be authorised to weed out and
destroy unwanted records. Each department should issue
operational instructions for identifying such superfluous records.
Thereafter, arrangements should be made to transfer disposals to
the record room within one month. The existing records and the
newly arrived records should be arranged properly and indexed
for easy reference.

Not implemented
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To create a pleasant setting, beautification of surrounding space
both within and outside office buildings may be encouraged. This
has to be achieved within available funds or using local
sponsorships.

Partially
implemented

Toilet and drinking water facilities have to be provided in every
office both for the staff and the public.

Partially
implemented

All offices which are frequented by the public should have some
minimum facilities for the visitors - at least seats while waiting in
the office. Visitors' corners may be earmarked in larger offices.
Offices of the Heads of Department and the district offices should
have recreation room for staff. There should also be reasonably
well furnished meeting rooms.

Partially
implemented

Government may prepare a department-wise status paper of the
infrastructure required for offices, infrastructure available and
quantify the gap

Not implemented

Action plan for construction of staff quarters needs to be
prepared. The most difficult areas may be identified and the
requirement of quarters determined. They can again be provided
in a phased manner within the budgetary allocation.

Not implemented

ii. Structural Issues relating to Personnel Reforms

8

The upper age limit for entry in to service may be reduced by five
years in phases

Not implemented

The constitution of a Kerala Civil Service with a cadre strength
equal to 25% of the number of nontechnical posts which exists at
and above the level of the first gazetted post

Not implemented
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iii. Travel and Medical Benefits

10

Each Secretary to Government should prepare a T.A. estimate for
the departments under his control. This should be sent to the
Finance Department.

Not implemented

11

For making the assessment, each Head of Department should be
asked to give a statement indicating the arrears of T.A. in his
Department and the requirement for the coming year.

Not implemented

12

The Finance Department should prepare the budget estimates
based on such assessments made by Secretaries.

Not implemented

13

For the different Departments in the Secretariat, such an exercise
should be done by the Chief Secretary or Additional Chief
Secretary

Not implemented

Government may reimburse medical expenses, the amount of
which is less than Rs. 500/- per month on the basis of a

14 | declaration by the employee and the accompanying cash bills | Not implemented
signed by the Doctor who has actually prescribed them
irrespective of whether he is in government service or not.

15 Government may negotiate with private providers of health and

work out a reimbursement system

16

A medical insurance scheme is suggested with equal contribution
from Government and the Employees
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iv. Retirement and Post-retirement Scenario

17

In Kerala an upward revision of retirement age would have many
social consequences. The Committee would only request the
Government to take an early decision

Not implemented

18

Provisional/Anticipatory pension benefits as envisaged in Rules
3-A and 116 of KSR should be sanctioned in all cases within two
months of the date of retirement when regular pensionery benefits
including DCRG cannot be sanctioned within that period

Implemented

19

Action, if any, under Rule 3 should be finalised at any rate within
one year of the date of retirement. Regular pension benefits
should be sanctioned in the above mentioned cases within one
month of the completion of Rule 3 proceedings.

Implemented

20

Regular pension should be sanctioned in all other cases within
two months from the date of retirement

Implemented

21

Training on behavioural aspects needs to be given to the Treasury
staff and strict action should be taken against persons indulging
in rude behaviour

Implemented

22

The expansion of the existing modes of disbursement, i.e. through
Treasuries, through Banks and through money order

Implemented

v. Legal and Institutional

23

Restructuring the Public Services Act

Not implemented

24

Civil Services Board (CSB)

Not implemented

25

State Administrative Tribunal

Implemented
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REPORT X: EXECUTION OF PUBLIC WORKS

There has to be a meticulous planning of Public Works. For each
work detailed estimates have to be taken and PERT charts
showing the intended progress of work and expected flow of
funds must be made compulsory. The annual action plan should
be integrated so that the priorities of works are clearly laid down.

Not implemented

The standards and specifications may be thoroughly revised
providing for various cost effective as well as mechanical
technologies

Not implemented

The Schedule of Rates should be updated every year and made
applicable from the 1% of April. In case some items experience
sudden spurt in cost, there should be a mechanism for immediate
enhancement. The Schedule also has to take care of regional
variation in costs.

Not implemented

The right to information should be operationalised in respect of
Public Works. All the worksites should have boards showing
various details like materials to be used, funds intended to be
spent, schedule of major activities, etc.

Not implemented

The Chief Technical Examiner should be given a key role. The
CTE should be allowed to outsource some of the inspections and
quality tests.

Not implemented

For works costing Rs. 25 lakhs and more a third-party quality
assurance system may be introduced. Academic institutions may
be involved in this.

Not implemented

Computer based monitoring system is suggested both to watch
the physical as well as financial progress

Implemented
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For getting architectural designs as well as structural designs a
panel of professional consultants, individual as well as
8 | institutional may be prepared and the departments allowed to | Not implemented
utilise the services on payment of a prescribed fee fixed as
percentage of the costs subject to monetary ceilings
Training needs assessment may be prepared and a capacity
building plan chalked out especially a modular continuing
engineering education systems. This could be done by respected
9 agencies like IIM. The existing institutions could be strengthened Partially
to impart high quality training. Tie ups may be sought with implemented
national institutions. It is suggested that one percent of the Plan
Funds may be set apart for training. These institutions should also
start R&D particularly with reference to technology adoption.
A legislation to be made covering key points like prioritization of
10 | works, financial discipline, due process in tendering and payment | Not implemented
of bills, complaints system, transparency requirements, etc.
REPORT XI: INTERFACE BETWEEN GOVERNMENT AND PUBLIC SECTOR UNITS
1 | Government Control Not implemented
2 | Corporate Plans i Partially
implemented
Partially
3 | Performance Contracts .
implemented
4 | Monitoring System FAIELLL)
gy implemented
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Ensuring Accountability

Not implemented

Grouping of Companies

Not implemented

Management Implemented
Human Resource Development Implemented
Information Technology Implemented

REPORT XlI: HEALTH SERVICES DELIVERY

Offsetting the financial stress

The Hospital Development Committees could be further
activated. They may be given ideas for local resource raising and
be given the freedom to utilise the resources subject to general
guidelines.

Implemented

In all secondary and tertiary hospitals Pay Clinics may be started.
In the case of secondary hospitals the local governments may be
given the freedom to start Pay Clinics.

Not implemented

The local governments may be given the freedom to upgrade
hospitals or provide special services subject to the condition that
the additional cost would be raised locally either through
donations or through imposition of cess by the Village Panchayat
or Municipality or through user charges

Not implemented
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To reduce the cost of drugs which is fast increasing due to the
new trade regime, it is suggested that a Drug Formulary system
for the whole State be designed starting with tertiary hospitals.
The drugs should be prescribed as per the formulary with the
essential drugs being given free and the non-essential drugs being
given on payment.

Implemented

A three-tier health system has to be designed. The minimum
facilities available at each level should be determined and be
made available at the earliest. For each level there should be a
referral protocol.

There should be reservations in specialist courses for existing

doctors subject to a strict bond for continued service No information

There should be regulation of hospitals in the private sector
through law. The focus should on minimum infrastructure
facilities, basic staffing norms, maintenance of ethical standards,
and management of hazardous waste.

No information

For strengthening the doctor-patient relationship, clear
management protocols would have to be prepared at each level.
9 | Like, the Patients’ Charter, which clearly indicates the services, | Not implemented
he can expect and the minimum standards assured within existing
constraints.

To bring about inter-disciplinary linkages Councils may be set up
10 | at the State, District and local government levels with | Not implemented
representatives of the three systems of medicine
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11

The minimum infrastructure standards required and the desirable
level envisaged may be identified and an action plan prepared by
the local governments to reach these levels with the resources
available in their hands. The medical officers concerned should
facilitate preparation of such action plans based on general
guidelines to be issued by the Government. For areas which have
comparatively deficient facilities, compensatory assistance
would be needed to cover existing gaps between them and the
developed areas.

No information

12

A Community Health Planning Handbook may be prepared and
training given to local governments for preparation of
participatory health plans at the local level

Not implemented

13

Management manuals have to be prepared for each kind of
hospital. These manuals should have one portion explaining the
obligatory aspects relating to hospital running and another
portion, which is advisory in nature to promote efficient
management.

Not implemented

14

Specialized Ayurvedic treatment to people from outside the State
as well as outside the country. The department of ISM may link
up through the department of Tourism and advertise their
facilities widely.

Implemented

REPORT Xl11: DECENTRALISATION INITIATIVES IN KERALA — INSTITUTIONALISATION ISSUES

15

The existing Financial Management System has to be revamped
and restructured thoroughly. This is the opportunity for bringing
in the state-of-the-art practice in local government financial
management with reference to budgeting, accounting and
auditing.

Not implemented
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16

An independent Audit Commission be set up for conducting the
audit of local governments

Not implemented

17

Internal committees may be set up by the Department of Local
Self- Government and Department of Finance respectively

Not implemented

18

A booklet on Citizen entitlement vis-a-vis local governments may
be prepared and made available to every family. This booklet
should explain in simple language the basic rights and duties of
the citizen in relation to local government matters.

Implemented

19

The Kerala Panchayat Raj and the Kerala Municipality Act 1994
provide for a Code of Conduct. Government may call for
suggestions from various employees’ organizations, local
governments, non-government organisations and experts in
public administration. Drawing on the suggestions, a draft Code
may be prepared.

Not implemented

20

An Action Research Project may be launched through NGOs,
Local Governments themselves and Government officials to
improve the participatory Planning process at the GramaSabha
and Ward Sabha level

No information

21

The Government may set up sectoral Committees to further
define the functional domain

Not implemented

22

The Public Works Manual may be re-written completely for the
use of local governments. The revised manual should aim at
simplicity, transparency, accountability and efficiency.

Not implemented

KILA is preparing the
manual
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23

Joint training programmes should be arranged for departmental

officials and elected representatives Not implemented

24

A reporting system by the department to the Local Self
Government Department and the Planning Department needs to | Not implemented
be prescribed

25

Strengthening the co-ordination mechanism in local governments
especially the Village Panchayats and Municipalities. A nodal
officer capable of following-up on the decisions of local | Not Implemented
governments would be required, acting as a kind of chief
executive.

26

Virtual organizations consisting of local governments may be set
up for the purpose of integrated area development planning and | Not implemented
taking up joint schemes benefiting a group of local governments

27

Strengthening of institutions- An expert evaluation may be made
of the functioning of Ombudsman and necessary changes brought Implemented
about

REPORT XIV: SECRETARIAT REFORMS - Not Accepted — No GOs are issued

REPORT XV: REFORMING THE GOVERNMENT - Not Accepted — No GOs are issued
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